[Ipuka3z Munduna Poccun ot 22 utons 2015 r. N 116n
"O cocrase nH(pOPMALIUU O pe3yabTaTaX HE3aBUCUMOM OLIEHKH KayecTBa 00pa30BaTEIbHON AEATEIbHOCTH
OpraHu3aIii, OCYIIECTBISIONIMX 00pa30BaTEIbHYIO IEATEIbHOCTD, OKa3aHUs YCIYT OPTaHUu3aIHsIMU
KYJIBTYpPBI, COLUAIEHOTO OOCITYyKUBaHHS, MEAULMHCKIMH OPraHU3alUsIMH, pa3MeliaeMoil Ha
oduIManbHOM caifTe s pa3MelleHuss HH(PpOpMaIK 0 roCyJapCTBEHHBIX U MYHHIIUIIAIbHBIX
YUpEXKACHUSIX B HH(DOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTu "VHTepHeT", u nopsiake ee
pazmerieHus"

B cooTtBercTBUM ¢ ab3amem aBaanath msThiM craThi 36.1 3akona Poccuiickoit @enepanuu ot 9
okTsiOpss  1992r. N 3612-1 "OcHoBbl 3akoHOmarenscTBa Poccuiickoit ®enepanuu 0 KyabType'
(Bemomoctu Cne3na HaponaHbix aenyratoB U BepxoBHoro Cosera Poccuiickoit ®enepannn, 1992, N 46,
cT. 2615; CoOpanue 3akoHomarenbcTBa Poccuiickoit ®enepanuu, 1999, N 26, ct.3172; 2004, N 35,
cT. 3607; 2006, N 1, ct. 10; N 45, c1. 4627; 2007, N 1, ct. 21; 2008, N 30, cT. 3616; 2009, N 52, cT. 6411;
2010, N 19, cr. 2291; 2013, N 17, cr. 2030; N 27, ct. 3477; N 40, ct. 5035; 2014, N 19, ct. 2307; N 30,
cT. 4217, c1. 4257), uacteio 14 crateu 23.1 denepanbHoro 3akoHa oT 28 maekabps 2013 r. N 442-d3 "O6
OCHOBaxX  COIMaNbHOTO  oOcmyxuBaHus rpaxnaH B  Poccuiickoit  ®enepauun"  (CoOpanue
3akoHoaarenscTBa Poccuiickoit ®@eneparuu, 2013, N 52, cr. 7007; 2014, N 30, ct.4257), yacteio 13
craten 79.1 ®enepanpHoro 3akoHa oT 21 nostOps 2011 r. N 323-@3 "OO6 ocHOBax OXpaHbl 3A0POBbS
rpaxnan B Poccuiickoit @enepanun” (Cobpanue 3akononatensctBa Poccuiickoit @eneparyum, 2011, N 48,
cT. 6724; 2012, N 26, ct. 3442, cr. 3446; 2013, N 27, ct. 3459, ct. 3477; N 30, ct. 4038; N 39, cr. 4883;
N 48, ct. 6165; N 52, ct. 6951; 2014, N 23, cr. 2930; N 30, ct. 4106, ct. 4244, ct. 4247, ct. 4257; N 43,
cT. 5798; N 49, cr. 6927, cr. 6928; 2015, N 1, ct. 72, ct. 85; N 10, cr. 1425), yacteio 11 crareu 95.2
®enepanbHoro 3akoHa ot 29 nexabps 2012 r. N 273-03 "O06 obpazoBanuu B Poccuiickoit denepanun”
(Cobpanue 3axoHogatenscTBa Poccuiickoit @enepanun, 2012, N 53, ct. 7598; 2013, N 19, c1. 2326; N 23,
cT. 2878; N 27, cT. 3462; N 30, cT. 4036; N 48, ct. 6165; 2014, N 6, cT. 562, cT. 566; N 19, c1. 2289; N 22,
cT. 2769; N 23, ct. 2930, ct. 2933; N 26, ct. 3388; N 30, cT. 4217, cT. 4257, ct. 4263; 2015, N 1, ct. 42,
cT. 53, cT. 72; N 14, ct. 2008), nynkrom 1 mocranosnenus [IpaBurensctBa Poccuiickoit deneparuu ot 14
HOs1Opst 2014r1. N 1203 "OO ymoiIHOMOYEHHOM (peliepalbHOM OpraHe MCIOJHUTEIbHOM BIACTH,
OTIPENIeNIAIONIEM COCTaB MH(POPMALIUK O pe3ylbTaTax HEe3aBUCHMOM OIICHKH KadecTBa 00pa3zoBaTelnbHOM
NEATeNbHOCTH OpraHu3alfii, OCYIIECTBISIIOMUX 00pa30BaTEIbHYIO JEATEIbHOCTb, OKa3aHUS yCIYyT
OpraHu3alUsIMH KYJIbTYpPbI, COMATIBLHOTO 00CTYKMBaHUS, MEIUIIMHCKUMU OpPraHU3alUsIMU U MOPSAOK ee
pasMmereHus Ha OQHUIMAIBHOM CalWTe s pa3MelieHdus HWHPOpPMALMU O TOCYJapCTBEHHBIX U
MYHUIUNAIBHBIX ~ YUPEXKICHUSIX B HHPOPMALMOHHO-TEICKOMMYHUKAIIMOHHOW cetn "MHTepHer"
(Cobpanue 3axoHogatenscTBa Poccuiickoit @enepanuu, 2014, N 47, ct. 6563) npukaspiBaro:

1. YTBepanuTh npuiaracMole:

CocraB wuH(popMamuu O pe3yiabTaTax HE3aBUCUMOM OLIEHKM KauyecTBa 00pa3oBaTeIbHOM
JEATeNbHOCTH OpraHu3alfii, OCYIIECTBISIOMUX O00pa30BaTEIbHYIO JEATEIbHOCTh, OKa3aHUS yCIYyT
OpraHu3aIlUsIMH KYJIbTYPBI, COIIMATIBHOTO 00CTYKHBaHUS, MEAUIIMHCKIMH OPraHU3alUsIMHE, pa3MenaeMoi
Ha o¢duIuanbHOM caifte ans pa3MenieHus HHPOpPMAaIUMH O TOCYAAPCTBEHHBIX M MYHHUIUIAIBHBIX
YUPEXACHUSAX B HH(POPMAIIMOHHO-TEJICKOMMYHUKAIMOHHOM ceTn "MHTepHeT";

[Topsimok  pasMerneHuss wuHGoOpMAlMU O pe3yidbTaTaX HE3aBHUCHUMOM OLIEHKM KayecTBa
0o0pa3oBaTeNbHON JIEATEIBHOCTH OpraHM3alluil, OCYILECTBIAIONINX O00pa30BaTEIbHYIO NESTEeIbHOCTH,
OKa3aHWs  YCIyT  OpraHu3alMsIMUd  KYIbTYphl, COLMAJIBHOTO  OOCIHY)XMBAaHHSA, MEIUIIMHCKUMHU
OpraHu3ans MM Ha O(UUIUAIBHOM caiiTe Uil pa3MelleHuss HHGOpMAIMU O TOCYJApCTBEHHBIX U
MYHUIIUTATBHBIX YUPESKICHUAX B WH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHOM cetn "MHTepuet" (nanee -
[Topsaok).

2. Hacrosmuil nprka3 BCTyNaeT B CHJIy B YCTAHOBJIEHHOM IIOPSJIKE, 3a UCKJIIOUYEHUEM ITyHKTa 5
[Topsinka B yacTu HampaBieHUs WHPOPMALMU C WCIOJIB30BAHUEM TOCYIAPCTBEHHON HHTErpUpPOBAHHOM
MH(POPMALIMOHHOM CHCTEMBI YIIpaBJIEHUsI 0OIECTBEHHBIMU (pHAHCAMU "DJNEKTPOHHBIN OrO/KeT", MmyHKTa
16 Tlopsiaka um a03ameB ABajAlATL IIECTOrO, JBAJALATH JEBITOro, Tpuanaroro mnyHkra 25 Ilopsaka,



BCTYMAMOIKX B cuily ¢ 1 stHBaps 2016 rona.

3. YcranoButh, uto a0 1 sHBapsa 2016 roga uHpopmanus, ykazaHHas B a0d3are JIBajalaTh JEBITOM
nyukra 25 Tlopsaka, popmupyercs B HHPOPMAITMOHHON cUCTeMe O(UIIMATBFHOTO caifTa /Uil pa3MeIeHus
uHpOpMaIUU 0 roCy1apCTBEHHbBIX u MYHULIATNIAJIbHBIX YUPEKICHUIX B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW ceTH "VIHTepHeT" aBTOMAaTH4eCKH Ha OCHOBAHWUU CBEICHUI,
NPEJCTAaBICHHBIX (PeepallbHBIM OpPraHOM HCIIOJHUTEIBHON BIIACTH, OCYIIECTBISIONUM (YHKIHMH TIO
BBIPAOOTKE M peaNM3ally TOCYAAPCTBEHHOM MOJUTHUKHA U HOPMATUBHOMY IPABOBOMY PETYIHPOBAHUIO B
cepe KyabTypbl, (QeaepalbHbIM OpPraHOM HCIOJHUTEIBHON BIIACTH, OCYILECTBIISIIOIIUM (YHKIUU TIO
BBIPAa0OTKE M peaju3alMyd TOCYIapCTBEHHOW MOJUTUKM M HOPMATHBHO-IIPABOBOMY DPETYJIHPOBAHUIO B
cdepe 31paBooXpaHeHHs], GelepalbHbBIM OPTaHOM HCIIOJHUTEIBHOM BIACTH, OCYLIECTBISIONNM (YHKIIUU
Mo BBIPAa0OTKE TOCYNAapCTBEHHOW TIOJMTHUKM W HOPMATHBHO-TIPABOBOMY DETYJIHpPOBaHHMIO B cdepe
oOpa3zoBanus, (eaepadbHbIM OPraHoOM HCIOJHHUTENBHON BIACTH, OCYIIECTBIAIONUM (DYHKIIMH O
BBIPAOOTKE M peaNM3alru TOCYAAPCTBEHHOM MOJMTHUKUA U HOPMATUBHOMY IPABOBOMY PETYIHPOBAHUIO B
cepe COUMATBHOTO OOCTY)KMBAaHUS, OpraHaMH TOCYAAapCTBEHHOH BiIacTH cyObekToB Poccuiickoi
®enepani 1 OpraHaMd MECTHOTO CaMOYIIPABJICHHUS, OCYIIECTBIIIONIMMH pa3MelleHne HH(popMaIu o
HE3aBUCHUMON OLIEHKE KayecTBa Ha OQHUIMAIBHOM CaidTe I pasMeuieHus uHGOpMaIlUud O
rOCYJapCTBEHHBIX M MYHHIMIAIBHBIX YUPEKICHHUSIX B MH(POPMALMOHHO-TEICKOMMYHUKAIIMOHHONW CETH
"WHTepHeT", Mpy aBTOPU3AMU U HICHTU(UKAMY HAa O(pULIMAIBHOM caiiTe A7 pa3MelieHus HHpopMaruu
0 TOCY/IapCTBEHHBIX U MYHULIMIAIBHBIX YIPEXKJICHUAX B HH(POPMALIMOHHO-TEICKOMMYHUKAITMOHHOM CeTH
"NuTepuer".

Munuctp A.I. CunyaHoB

3apeructpupoBano B Muntocte P® 13 asrycra 2015 r.
Peructpanuonnsiii N 38491

Cocras
HH(OPMALIMHU O Pe3yIbTATAX He3aBMCHMOM OLICHKH Ka4ecTBa 00pa30BaTe/IbHOM NeATeJbHOCTH
OpraHu3anmi, OCyIIeCTBISAIOIHX 00pa30BaTeIbHYIO 1eATeJIbHOCTD, OKA3aAHUS YCJIYT
OpraHu3anusiMM KyJbTYPbl, COMHAIbHOI0 00CIYKHBAHHSA, MEIMIMHCKMMH OPraHU3ALUSIMH,
pasMeniaemMoii Ha opUIMATBHOM caiiTe A1 pasMelleHus HH(popManum 0 rocy1apcTBeHHbIX H
MYHHIHMIAJTbHBIX YUpeKIeHUsIX B HHPOPMALMOHHO-TEJIeKOMMYHHKAIIMOHHOM ceTH ""HTepHeT"
(yTB. npukazom Munpuna PP or 22 nrons 2015 r. N 116H)

Ha oduumansnom caiite i pazmenieHust HHGOpMAIMA O TOCYAaPCTBEHHBIX M MYHHMIIUIIAIBHBIX
YUpEXACHUSX B MH(POPMAIIMOHHO-TEICKOMMYHUKAIMOHHOM cetn "MHTepHeT" pasmeniaercss nHpopManus
O pe3ylbTaTax HE3aBUCHUMON OIICHKM KadecTBa 0Opa30BaTENIbHOM JAEATENIbHOCTH OpraHM3aIuil,
OCYIIECTBISIOMMNX 00pa30BaTEIbHYIO JESITEIbHOCTb, OKa3aHHUA YCIYT OpTraHU3alUsIMH KYyJIbTYpHI,
COLIMAIBHOTO OOCIY)KWBaHUS, MEIMIMHCKUMH OpPraHM3alUsAMH (Jajee - OpraHu3aliu) B CIEAYIOIIEM
COCTaBe:

1. CBenenust o (eaepaqbHOM OpraHe UCIOJHUTENBHOW BIJIACTH, OCYIIECTBISIIOIUM (YHKIMH TIO
BBIPAOOTKE M peaNM3alru TOCYAAPCTBEHHOM MOJMTHUKUA U HOPMATUBHOMY IPABOBOMY PETYIHPOBAHUIO B
chepe KyabTypbl, (enepaJbHOM OpraHe HUCIOJHUTENBHOW BIACTH, OCYMIECTBISIONIMM (QYHKIUH TI0
BBIPAaOOTKE M peajHu3alMyd TOCYIapCTBEHHOW MOJUTUKM M HOPMATHBHO-IIPABOBOMY DPETYIHPOBAHUIO B
cdepe 3apaBoOXpaHeHus, (peaepaTbHOM OpraHe MCIOJHHUTEIBHON BIACTH, OCYIIECTBISIIOIIUM (YHKIIUU
o BBIPAa0OTKE TOCYNApCTBEHHOW TIIOJMTHUKM W HOPMATHBHO-TIPABOBOMY pETYJIHpPOBaHHIO B cdepe
oOpa3oBaHus, (QenepalibHOM OpraHe WCHOJHUTENBHOW BIACTH, OCYHIECTBISIOMMM (DYHKLIUU IO
BBIPAOOTKE M pealM3ally TOCYAAPCTBEHHOM MOJUTHUKUA U HOPMATUBHOMY IPABOBOMY PETYIHMPOBAHUIO B
chepe couManbHOTO OOCIYXHBaHHs, OpraHax TOCYIapCTBEHHOH BiacTu cyOwbekTa Poccuiickoi
@enepaiii ¥ OpraHax MECTHOT'O CaMOYIPABJICHHUS, OCYIIECTBIISIOUIMX pa3MelleHue HHPOpPMAIUU O



HE3aBUCHUMOM OLIGHKE KayecTBa Ha OQHUIMAIBHOM CaidTe I pasMeuieHus uHGOpMaluu O
rOCYJapCTBEHHBIX U MYHHIMIAIBHBIX YUPEKICHHUSIX B MH(POPMALMOHHO-TEICKOMMYHUKAIIMOHHONW CETH
"MHTepHeT" B COOTBETCTBHM C ad3allaMu JIBAJAaTh TPEThUM, JBAIaTh YeTBEPTHIM cTaThu 36.1 3akoHa
Poccuiickoit ®@eneparuu ot 9 okTsabps 1992 r. N 3612-1 "OcHoBbl 3akoHOAaTenbCcTBa Poccuiickoit
@enepanun o KynpType" (Bemomoctu Che3na Hapoansix nenyratoB U BepxoBHoro CoBera Poccuiickoii
Oenepamnn, 1992, N 46, ct. 2615; Cobpanne 3akoHomarenbcTBa Poccuiickoit @eaeparuu, 1999, N 26,
cT. 3172; 2004, N 35, ct. 3607; 2006, N 1, ct. 10; N 45, ct. 4627; 2007, N 1, cT. 21; 2008, N 30, cT. 3616;
2009, N 52, cr. 6411; 2010, N 19, cr. 2291; 2013, N 17, ctr. 2030; N 27, ct. 3477; N 40, ct. 5035; 2014,
N 19, cr.2307; N30, cr.4217, cr.4257) (manee - 3axoH Poccuiickoit ®enepanuu "OcCHOBBI
3akoHozarenscTBa Poccuiickoit @enepanuu o KyiabType'), yacteio 13 crateu 23.1 @eaepanbHOTO 3aKOHA
ot 28 nexabps 2013 r. N 442-®3 "OO6 ocHOBax COIMAILHOTO OOCTYXUBaHHs rpaxaaH B Poccuiickoit
Oenepannu” (Cobpanue 3akoHomatenbcTBa Poccuiickoit @eneparun, 2013, N 52, cr. 7007; 2014, N 30,
cT. 4257) (nmanee - @enepanbHblii 3akoH "OO OCHOBax COLMAIBHOTO OOCITY)KMBAaHUS TpaXIaH B
Poccuiickoit ®enepauun"), uwacteio 12 crateu 79.1 @enpepanpHoro 3akoHa oT 21 wnostOps 2011 r.
N 323-®3 "OO6 ocHOBax oOXpaHbl 310poBbsi TpaxkigaH B Poccuiickoit ®enepammu" (Cobpanue
3akoHoaarenscTBa Poccuiickoit @enepaunu, 2011, N 48, ct. 6724; 2012, N 26, ct. 3442, ct. 3446; 2013,
N 27, cr. 3459, ct. 3477; N 30, ct. 4038; N 39, cr. 4883; N 48, ct. 6165; N 52, cT. 6951; 2014, N 23,
cT. 2930; N 30, ct. 4106, c1. 4244, ct. 4247, c1. 4257; N 43, c1. 5798; N 49, cT. 6927, cT. 6928; 2015, N 1,
ct. 72, ct1. 85; N 10, cr. 1425) (nanee - @enepanbHblil 3akoH "OO0 0CHOBAaX OXpaHbI 30POBBS TPaXKIaH B
Poccuiickoit ®@eneparun'), uvacteio 10 crateu 95.2 denepanpHoro 3akoHa ot 29 pexabps 2012 .
N 273-®3 "OO6 oOpazoBanuu B Poccuiickoit @enepauun" (Cobpanue 3akoHomarenbcTBa Poccuiickoit
@enepauuu, 2012, N 53, cr. 7598; 2013, N 19, cr. 2326; N 23, cr. 2878; N 27, ct1. 3462; N 30, ct. 4036;
N 48, ct. 6165; 2014, N 6, c1. 562, cT. 566; N 19, cT. 2289; N 22, cT1. 2769; N 23, cT. 2930, ct1. 2933; N 26,
ct. 3388; N 30, cr. 4217, ct. 4257, c1.4263; 2015, N 1, ct1. 42, c1. 53, ct. 72; N 14, ct. 2008) (manee -
®denepanbHbIii 3ak0H "O06 00pazoBanuu B Poccuiickoit @eneparun') (qaiee - ynoJIHOMOYEHHBIC OPTaHBbI).

2. Ceenenuss 00 OOIIECTBEHHBIX COBETax IO MPOBEACHUIO HE3aBUCUMOW OLIEHKM KayecTBa
OKa3aHMs yCIYT OpraHu3alsIMU, 00pa3yeMbIX YITOJTHOMOYEHHBIMU OPTaHaMH B COOTBETCTBHU C ad3aliaMmu
IeCThIM - JIeBAThIM cTaTbu 36.1 3akoHa Poccuiickoit @eaepauun "OCHOBBI 3aKOHOJATENIbCTBA
Poccuiickoit ®enepannu o KyabType", uacTbio 5 crarteu 23.1 ®enepanbHoro 3akoHa "OO ocHOBax
COLIMANIBHOTO O0CmyXuBaHus rpaxkaad B Poccuiickoit @eneparuu", yacteio 4 crateu 79.1 GenepanbHOro
3akoHa "OO ocHOBax OXpaHbl 370pOBbsi TpaxkaaH B Poccuiickoit ®depepauun”, usacteio 2 crathu 95.2
®enepanbHoro 3akona "O6 obpazoBanuu B Poccuiickoit @enepanuun", unm oOIMIECTBEHHBIX COBETaX MpU
YIOJHOMOYEHHBIX OpPraHax, B Cllydyae INPHUHATHS YIOJHOMOYEHHBIMU OpraHaMM PELIEHMs] O BO3JIOKEHUU
Ha OOIIECTBEHHBIC COBETHI IPU YMOJHOMOYEHHBIX OpraHax (yHKUMH MO TNPOBEICHUIO HE3aBUCUMOUN
OLIGHKM Ka4eCTBa OKa3aHHUs YCIYT OpraHU3alUsIMHU B COOTBETCTBUU C ab3alieM OMHHA/IATEIM cTaThu 36.1
3akona Poccuiickoii @enepanyu "OcHoBBI 3akoHOAaTenbcTBa Poccuiickoir ®denepanuu o KyasType',
yacThio 7 ctartbu 23.1 ®enepanbHoro 3akoHa "OO OCHOBax COIMANBHOTO OOCIYKMUBAaHHS TpaKdAaH B
Poccuiickoit @enepauun", gacteio 6 craten 79.1 denepanpHoro 3akoHa "OO OCHOBaX OXpaHbI 3J0POBbS
rpaxnan B Poccuiickoit @enepanun', gacteio 3 crarbu 95.2 @enepanbHoro 3akoHa "OO obpa3oBaHuu B
Poccwuiickoit @enepanun" (nanee - 0OMIECTBEHHBIE COBETHI).

3. CBenenus 00 opraHu3anuu, KOTopas OCyLIeCTBIsET cOop, 00001eHre U aHanu3 UHGOPMAIUU O
KaueCTBE OKa3aHUs YCIYT OpraHu3alusMU, OTBETCTBEHHOM 3a IPOBEICHUE HE3aBUCUMON OLIEHKH KauecTBa
OKa3aHUs YCIIYI OpPraHU3alUsIMU U ONPEJEICHHOM pEelIeHHEM YIIOJHOMOUYEHHOTO OpraHa B COOTBETCTBUU
c abzanem neBsTHamnaTeiM cratbu 36.1 3akona Poccwiickoit ®enepanuu "OCHOBBI 3aKOHONATENHCTBA
Poccuiickoit ®enepanuu o KyabType", uacteio 11 cratem 23.1 denepanbHoro 3akoHa "OO ocHOBax
COLMANBHOTO  OOCmyKuBaHUs TpaxnaH B Poccuiickoit ®epepauun", wacteio 10  cratem 79.1
®enepanbHoro 3akoHa "OO0 OCHOBaxX OXpaHbI 370pOBbs TpaxkaaH B Poccuiickoit dexepanun”, gactbio 8
crateu 95.2 denepanpHoro 3akoHa "O0 o6pazoBanuu B Poccuiickoit @eneparn.

4. CBeseHHUsl O TOKa3aTelsiX, XapaKTepU3YIOMKX OOIIKMe KPUTEPHUH OLEHKH KadyecTBa OKa3aHUs
yCIOyr  OpraHu3alMsMHi, YCTAaHOBJICHHBIX  (eepallbHBIM  OpPraHOM  HCIIOJIHUTENBHOW  BIIACTH,



OCYIIECTBISIOMMUM (PYHKIIMH 110 BEIPAOOTKE M peau3alliil TOCY1apCTBEHHON MOJUTHKH U HOPMAaTUBHOMY
NIPaBOBOMY pETYIMPOBAaHUIO B cdepe KyabTyphl, (enepaabHbIM OpPraHOM HCIOJHUTENBHOW BIACTH,
OCYLIECTBISIOMMM (YHKIMM 1O BBIpaOOTKE W  peajHu3allMd TOCYJapCTBEHHON TIOJUTUKU U
HOPMaTHBHO-TIPABOBOMY  PETr'YJIMPOBAaHUIO B cdepe 3ApaBOOXpaHEHUs, (¢enepaibHbBIM OpraHoM
MCTIOJIHUTEIBHOW BJIACTH, OCYIIECTBIISIOUIMM (DYHKIIMHM MO BBIPAOOTKE TOCYIapCTBEHHON IMOJUTHKH U
HOPMAaTHUBHO-TIPABOBOMY  pEryqupoBaHui0o B  chepe oOpa3oBanusi, (eaepaabHbIM  OpraHOM
MCTIOJIHUTEJIBHOW BJIACTH, OCYLIECTBISIOMMM (YHKIHHU 10 BBHIPAOOTKE M PEaTM3alUU TOCyIapCTBEHHON
MOJIMTUKK M HOPMAaTHBHOMY IPaBOBOMY pEryJUPOBAaHHIO B cdepe COLUAIBHOTO OOCTYy)KHMBaHUS, B
COOTBETCTBUU C ab3amem jecateiM  crartbu 36.1 3akona Poccuiickori ®Denepanuu  "OCHOBBI
3akoHozarenscTBa Poccuiickon denepannn o KynbType", yacthio 6 crateu 23.1 @enepallbHOTO 3aKOHA
"O6 ocHOBax COLMANBHOrO OOCTyXHMBaHMA TpaxnaH B Poccumiickoit @enepanun", vacteio 5 crateu 79.1
®enepanbHoro 3akoHa "OO0 OCHOBax OXpaHbI 30pPOBbs TpaxkaaH B Poccuiickoit @enepauun, gactbio 5
craten 95.2 @enepanbHoro 3akoHa "OO6 obpazoBanuu B Poccuiickoit denepanun" (nanee - moxasarenu,
XapaKTepU3yIoIIue 00Ine KPUTEPUH OLIEHKH KauecTBa OKa3aHHsl YCIyT).

5. CBeneHUs 0 KPUTEPHUSAX OLIEHKM KadecTBa OKa3aHMs YCIYI OPraHM3aLMSIMH, YCTaHABIMBAEMBIX
0OIIIeCTBEHHBIMH COBETaMHU B COOTBETCTBHM C alzarem cemHaauartbiM ctatbu 36.1 3akona Poccuiickoi
@enepaunn "OcHoOBBI 3akoHOAaTenbcTBa Poccuiickoit ®enepaunn o Kyaprype", nyHkrom 3 uactu 10
crateu 23.1 ®@exnepanbHoro 3akoHa "OO OCHOBax COLMANBHOrO OOCIYKMBaHUS rpaxaaH B Poccuiickoit
@enepanuu”, nmynkrom 3 yactu 9 craten 79.1 denepanbHoro 3akoHa "OO OCHOBaxX OXpaHbI 3/10POBBS
rpaxnan B Poccuiickoit ®enepauun", nynkrom 3 uwactu 7 crarteu 95.2 @enepanbHoro 3akona "OO
oOpazoBanun B Poccuiickoit @enepanuu" DONOTHUTEIHHO K OOUIMM KPUTEPUSM OLIEHKM KauecTBa
OKa3aHMs YCIIyT, ONpeesieHHbIM B a03arie BTopoM ctathu 36.1 3akona Poccuiickoii @enepanuu "OcHOBBI
3akoHo aTenbcTBa Poccuiickoit denepannu o Kynbrype", gactu 2 cratbu 23.1 @enepanbHoro 3akona "O0
OCHOBaX COLMAJIBHOTO oOOCIyKkuBaHus TpaxngaH B Poccuiickoit ®enepauuun", uactu 4 crateu 79.1
@enepanbHoro 3akoHa "OO ocHOBax OXpaHbI 370pOBbs TpakaaH B Poccuiickoit denepanmu”, wactu 4
crateu 95.2 denepanpHoro 3akoHa "O0 o6pazoBanuu B Poccuiickoit @eneparun’.

6. Ilepeunn opraHuzauuii, B OTHOLIEHUH KOTOPBIX NPOBOJIUTCS HE3aBHCHMAas OLICHKA KauecTBa
OKa3aHMsl YCIYT, ONPEIEICHHBIX OOIIECTBEHHBIMU COBETAMH B COOTBETCTBUH C a03alleM MATHAIATHIM
crarbu 36.1 3axkoHa Poccuiickoit ®enepanun "OcHoBBI 3akoHoAarenbcTBa Poccuiickoit denepanuu o
KyneType", mynktom | wuactu 10 crateu 23.1 @enpepanmpHoro 3akoHa "OO OCHOBaxX COIMAIBLHOTO
oOciyxuBanusi rpaxnad B Poccuiickoit @enepanun", nynkrom | wactu 9 craten 79.1 ®enepanbHOro
3akoHa "OO OCHOBax OXpaHBl 310poBbs TrpaxaaH B Poccuiickoit @eneparuu", mynkrom | uactu 7
craten 95.2 @enepanbHoro 3akoHa "OO6 oOpasoBanuu B Poccuiickoit @eneparuu" (manee - mepedeHb
OpraHM3alyii, B OTHOLIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCUMAs! OLIEHKA KaueCTBA OKa3aHUs YCIIYT).

7. Ilepeuny opraHu3anuii KyJbTypbl, B OTHOLIEHUH KOTOPBIX HE MPOBOIUTCS HE3aBUCHUMAs OLICHKA
KayecTBa OKa3aHHWA UMM YCIYT, YTBEPXKACHHOM (elepaabHbIM OPraHoM HCIOJHUTEIBLHOW BIIACTH,
OCYIIECTBISIOMMM (PYHKIIMH 110 BEIPAOOTKE M peau3alliil TOCY1apCTBEHHON MOJUTHKU 1 HOPMAaTUBHOMY
IIPaBOBOMY PETYJIMPOBAHUIO B cepe KyIbTyphl, B COOTBETCTBUU C ab3aleM ceabMbIM cTaThi 36.1 3akoHa
Poccuiickoit ®@enepanun "OcHOBBI 3akoHOmaTenbcTBa Poccuiickoir denepaunu o KyinpType' (naiee -
IIepeueHb OpraHu3aluii, B OTHOIIEHUH KOTOPBIX HE IPOBOJUTCS HE3aBUCHUMAsl OLIEHKA KaueCTBa OKa3aHMs
YCIyT).

8. CBenmenust 00 opraHu3aiysix, BKIIOYCHHBIX B MEPEYHH OPraHU3ALUI, B OTHOIIEHUH KOTOPBIX
IIPOBOJMTCS HE3aBUCHMasl OLICHKA KAaueCTBAa OKa3aHUS YCIYI U B OTHOLIEHMM KOTOPBIX HE NPOBOAMUTCA
HE3aBHCHMasl OLICHKA Ka4eCTBA OKA3aHUS YCIIYT.

9. CBeneHust 0 pe3yibTaTax HE3aBUCHUMOM OIIEHKM KauyeCcTBAa OKa3aHUS YCIYI OpPraHU3alUsIMU U
MPEUIOKEHUAX 00 yITyUIICHHH KaueCTBA UX AEATEIbHOCTH, PEICTABICHHBIX OOIIECTBEHHBIMU COBETAMHU
B YIIOJJHOMOYEHHbIE OpPraHbl B COOTBETCTBHHU ¢ a03ariem jAeBaTHaAIaTeiM ctaThi 36.1 3akona Poccuiickoit
@enepaunn "OcHOBBI 3akoHOAaTenbcTBa Poccuiickoit @enepauun o Kyiaprype", nyHkroMm 5 uactu 10
crateu 23.1 ®@enepanbHoro 3akoHa "OO OCHOBax COLMANBHOrO OOCIYKMBaHUS rpaxaaH B Poccuiickoit
@enepanuu”, nmynkrom 5 gactu 9 craten 79.1 ®denepanbHoro 3akoHa "OO OCHOBaxX OXpaHbI 3/10POBBS



rpaxnan B Poccuiickoit ®enepaunn, nynkrom 5 wactu 7 crarteu 95.2 @enepanbHoro 3akona "OO
obpazoBanun B Poccuiickoit ®enepanuu" (manee - CBEACHHS O pe3ylbTaTaX HE3aBHUCHUMOW OIICHKH
Ka4yecTBa OKa3aHMs YCIYT OpraHU3alysIMU U MIPEUIOKEHUAX 00 YIydIIeHUH Ka4eCTBa UX JIATEIbHOCTH).

10. CBenenus o pesyapTaTaX pPacCMOTPEHHs YIOJTHOMOUYEHHBIMH OpraHAMHU B COOTBETCTBHM C
ab3arem nBaanarte nepsbiM crathi 36.1 3akona Poccuiickoit ®@enepanyu "OCHOBBI 3aKOHOJATENHCTBA
Poccuiickoit @enepanuu o KyabType", uacthio 12 crateu 23.1 denepanbHoro 3akoHa "OO ocHOBax
COLIMANBHOTO OOCmyKuBaHUS TrpaxnaaH B Poccuiickoit ®enepanuu", wacteio 11 crartem 79.1
®enepanbHoro 3akoHa "OO0 OCHOBax OXpaHbI 30pOBbs TpaxkaaH B Poccuiickoit @exepauun”, gactbio 5
craten 95 @enepanbHoro 3akoHa "O06 oOpazoBanuu B Poccuiickoit denepanyu” cBepeHuil 0 pesyaprarax
HE3aBUCHUMOHN OIICHKH KauecTBa OKa3aHHUs YCIyr OPraHu3allisIMH U TPEATIOXKEHHAX 00 yIydllleHUH
KaueCcTBa UX AEATEIbHOCTH.

11. Muble nnpopmManust U JOKYMEHTHI MO0 BOIPOCAaM IPOBEICHHUS HE3aBUCUMOMN OLIEHKH KayecTBa
OKa3aHMs YCIyr OpraHU3alusIMU, pa3MeIlaeMble YIIOJTHOMOYEHHBIM OPraHOM Ha O(UIIMaTbHOM caiiTe Ui
pasMmerieHuss  MHQOpPMALUMM O  TOCYJAPCTBEHHBIX W MYHUIUMNAJIBHBIX  YUYPSKICHUAX B
MH(POPMALMOHHO-TEICKOMMYHHUKAIIMOHHOM ceTr "MHTepHeT" Mo peleHnio yoJTHOMOUYEHHOTO OpraHa.

Iopsanok
pasMeleHHs HHPOPMAaLMHU O pe3yJbTaTaX He3aBUCHMMON OLCHKH KayecTBa 00pa3oBaTeIbHOM
AeATeJbHOCTH OPraHu3auui, OCyIeCTBJISIIOIINX 00Pa30BaTeIbHYI0 1eATeJbHOCTb, OKA3AHUS YCIYT
OpraHu3anusiMi KyJbTYpPbl, COHAJBbHOI0 00CIYyKHBAHUS, MEIHIIHHCKMMH OPraHU3alUsIMU Ha
opuIHAIBHOM caiiTe 1JIs1 pa3MelleHus1 HHGPOPMALMH 0 TOCYAAPCTBEHHBIX 1 MYHHIIUIIAJIbHBIX
yupexkaeHusiX B HHPOPMAaIMOHHO-TeIeKOMMYHUKAIMOHHOM ceTH ""UHTepHeT"
(yrB. npukazomM Munpuna PP or 22 nroas 2015 r. N 116H)

1. Hacrosimuit Ilopsinok ompenenser mnpaBuiia pa3MelleHuss HH(opMamMu o pe3ylbTaTax
HE3aBUCHUMON OIICHKM KayecTBa OO0pa30BaTENbHON JEATENBHOCTH OPraHM3alui, OCYIIECTBIISIOMIUX
00pa30BaTeNbHYI0  JEATENbHOCTh, OKa3aHUS yCIYI OpraHM3alUsIMH  KYJIBTYPHI, COIIMAJIbHOTO
0OCITy>)KUBaHUs!, MEIUIIUHCKIMH OpPraHU3aIMsIMUA Ha O(PULIHMAIBHOM caifTe JUIsl pa3MelleHns HHPOpMaIu
0 TOCY/IapCTBEHHBIX U MYHULIMIAIBHBIX YIPEXKICHUSAX B HH(POPMALIMOHHO-TEICKOMMYHUKAIIMOHHON CeTH
"NutepHer" (nanee - opuIMaNbHBINA CalT).

2. Pa3memnienue mHpOpMaLMU O pe3ylbTaTaXx HE3aBUCHMMOM OILEHKH KadyecTBa 00pa3oBaTENbHOMN
NEATeNbHOCTH OpraHu3alfii, OCYIIECTBISIIOMUX O00pa30BaTEbHYIO JEATEIbHOCTb, OKa3aHUS yCIYyT
OpraHu3alUsIMH KYJIbTYpPbI, COLHMAIBHOTO OOCIY)XHWBaHUS, MEIUIMHCKUMHU OpraHM3alUsAIMH (Janee -
HE3aBUCHMasi OIICHKa KadecTBa OKa3aHWs yYCAyr OpraHu3alusAMH) Ha OQHIMAILHOM CalTe
OCYILIECTBIISIETCSl  CAEAYIOUIMMM OpraHaMM TOCYJAapCTBEHHOW BJIacTM W OpPraHaMH  MECTHOIO
caMOyIpaBJICHU (Jlajee - yIOJHOMOUYEHHBIE OpTraHbl):

(benepanabHBIM OPraHOM HCIIOJHUTENBFHON BIIACTH, OCYLIECTBISIOMMM (YHKIIMHM 1O BBHIPAOOTKE U
peanu3ali TOCyJapCTBEHHONW MOJUTUKM W HOPMATUBHOMY IIPAaBOBOMY pETyIHUpOBaHUIO B cdepe
KYJIBTYpBI, B COOTBETCTBUU C ab3aiieM JBajauaTh TpeTbuM ctathi 36.1 3akona Poccuiickoit deaepannu ot
9 okrabps 1992r1. N3612-1 "OcHoBbl 3akoHOAarenbcTBa Poccuiickoit Pepepaunu o KyibType"
(Bemomoctu Cne3na HapoaHblx aenyratoB U BepxoBHoro Cosera Poccuiickoit ®enepannn, 1992, N 46,
cT. 2615; CoOpanue 3akoHomarenbcTBa Poccmiickoit ®enepanuu, 1999, N 26, cr.3172; 2004, N 35,
cT. 3607; 2006, N 1, ct. 10; N 45, c1. 4627; 2007, N 1, ct. 21; 2008, N 30, cT. 3616; 2009, N 52, cT. 6411;
2010, N 19, cr. 2291; 2013, N 17, cr. 2030; N 27, ct. 3477; N 40, ct. 5035; 2014, N 19, ct. 2307; N 30,
cT. 4217, cr. 4257) (manee - 3akoH Poccuiickoit ®@enepaunn "OcCHOBBI 3akoHOAaTENbCTBa Poccuiickoit
®denepauuu o KyabType'");

(benepaibHBIM OPraHOM HCIIOJHUTENBHON BIACTH, OCYLIECTBISIOMMM (YHKIIMHM 1O BBHIPAOOTKE U
peanu3ali TOCYJIApCTBEHHOM TOJMTUKA M HOPMATUBHO-IIPABOBOMY DETyIMpPOBaHHMIO B cdepe
3/[paBOOXpPAHEHMS, B COOTBETCTBMM € IyHKTOM | uactu 12 crateu 79.1 denepanpHOro 3akona or 21
HOs1Opst 2011 r. N 323-®@3 "OO ocHOBax oOXpaHbl 370pOBbsi TpaxkaaH B Poccuiickoit Deneparyn”



(Cobpanue 3axoHOomatenbcTBa Poccuiickoit @eneparuu, 2011, N 48, cr. 6724; 2012, N 26, cr. 3442,
cT. 3446; 2013, N 27, ct. 3459, cr. 3477; N 30, ct. 4038; N 39, ct. 4883; N 48, c1. 6165; N 52, cT. 6951;
2014, N 23, cr.2930; N 30, cr. 4106, ct. 4244, ct.4247, ct.4257; N 43, cr. 5798; N 49, cr. 6927,
cT. 6928; 2015, N 1, ct. 72, ct. 85; N 10, cr. 1425) (manee - ®@enepanbHblii 3akoH "OO0 OCHOBaX OXpaHBI
310poBbs Irpaxkaad B Poccuiickoit @enepannn");

(benepanabHBIM OpPraHOM HCIOJHUTEIBHON BIJIACTH, OCYIIECTBISIIOIIMM (QYHKIMH IO BBIPAOOTKE
rOCyJapCTBEHHON MOJMTHKHM W HOPMATHBHO-IIPAaBOBOMY perylupoBaHUIO B cdepe oOpazoBaHHs, B
cooTBeTcTBUH ¢ 1yHkToM | gactu 10 crateu 95.2 @enepanbHoro 3akona ot 29 nexadps 2012 r. N 273-03
"O6 o6pazoBannu B Poccwuiickoit @enepanuun” (Cobpanue 3akoHomarenscTBa Poccuiickoit deneparum,
2012, N 53, cr. 7598; 2013, N 19, cr. 2326; N 23, cr.2878; N 27, cr. 3462; N 30, cr.4036; N 48,
cT. 6165; 2014, N 6, ct. 562, cT. 566; N 19, ct.2289; N 22, cr. 2769; N 23, ct. 2930, cr. 2933; N 26,
ct. 3388; N 30, cr. 4217, ct. 4257, c1.4263; 2015, N 1, ct1. 42, c1. 53, c1. 72; N 14, ct. 2008) (nmanee -
®enepanbHblii 3akoH "O6 o6pasoBanun B Poccuiickoit @enepanun');

(benepaabHBIM OPraHOM HCIIOJIHUTENBFHON BIACTH, OCYLIECTBISIOMMM (YHKIIMHM 1O BBHIPAOOTKE U
peanu3aly ToCyJapCTBEHHONW NOJUTUKM W HOPMAaTHMBHOMY IIPaBOBOMY pETryIMpPOBaHHIO B cdepe
COLIMAIBHOTO 00CTY)KMBaHHUS, B COOTBETCTBUU ITyHKTOM | wactu 13 crateu 23.1 denepanbHOro 3aKoHa OT
28 nexabps 2013 r. N 442-®3 "OO ocHOBax COIMAJIBHOTO OOCTY)XMBaHUS TpakJaH B Poccuiickoit
Oenepannu” (Cobpanue 3akoHomatenbcTBa Poccuiickoit @eneparun, 2013, N 52, cr. 7007; 2014, N 30,
cT. 4257) (nmanee - @enepanbHblii 3akoH "OO OCHOBaxX COIMAJIBHOTO OOCIYKHBAaHHS TpaXIaH B
Poccuiickoit ®enepanun');

OpraHamM TOCYIAapCTBEHHOW BiacTH cyOBbekToB Poccuiickoit @enepary B COOTBETCTBUU C
ab3ariem JBajaTh yeTBepThIM cTaThi 36.1 3akoHa Poccuiickoit deneparnuu "OCHOBBI 3aKOHOIATEHCTBA
Poccuiickoit @enepaunn o Kynbrype", myHkTom 2 uactu 12 crarteu 79.1 ®@enepanbHoro 3akona "OO
OCHOBax OXpaHbl 3/10poBbs TpaxaaH B Poccuiickoit ®enepauun”, nynkrom 2 uactu 10 crateu 95.2
®enepanbrHoro 3akoHa "OO0 oOpazoBanuu B Poccuiickoit @eaepauun”, nynkrom 2 yactu 13 cratem 23.1
®enepanbHOro 3akoHa "O0 0CHOBaX COLMAIBHOTO OOCITYKUBaHUs rpaxaaH B Poccuiickoit denepanun";

OpraHaMM MECTHOTO CaMOYIpaBJIIEHUS B COOTBETCTBHM C ab3aleM [BajlaTh YETBEPTHIM
crarbu 36.1 3axkoHa Poccuiickoit ®enepanun "OcHoBBI 3akoHOAaTenbCcTBa Poccuiickoit denepanuu o
KynpType", mynkrom 2 uactu 12 crarten 79.1 degepanpHoro 3akoHa "OO OCHOBaxX OXpaHbl 370POBbS
rpaxnaan B Poccuiickoit ®epepauun”, nynkrom 2 uyactu 10 cratem 95.2 ®@enepanbHoro 3akona "OO
oOpaszoBanun B Poccuiickoit denepanun”, mynkrom 2 yactu 13 crateu 23.1 depepanbHoro 3akona "O06
OCHOBAX COIIMAJILHOTO OOCITyXUBaHus rpaxaad B Poccuiickoit @enepanun'.

3. Ha oduumansHoM caiiTe pa3memniaercs MHGOpMaLUs O pPe3yabTaTax HE3aBHCUMOM OLEHKH
KauecTBa OKa3aHUs YCIIYT CIEAYIOIIMX OpraHu3aluii:

OpraHu3aliil KyJabTYpbl, YUpEIUTEIIMU KOTOPBIX sBisIoTCs Poccuiickas ®enepanusi, cyObeKThI
Poccuiickoit ®enepanuu WIM MyHUIUNAIbHBIE O00pa3oBaHWs, NPYrUX OpraHU3alMid KylIbTypbl, B
YCTaBHOM KamuTasie KOTopbix aons Poccuiickoir ®denepanmu, cyobekta Poccuiickoit denepanuu mimm
MYHUIIUIATBHOTO 00pa30BaHUsI B COBOKYIMHOCTH TIPEBBIIIAET MATHACCAT IPOLEHTOB, a TaKkKe B
OTHOIIIEHUH MHBIX HETOCYJapCTBEHHBIX OpraHU3alMi KyJbTypbl, KOTOPbIE OKa3bIBAIOT IOCYAAPCTBEHHBIE,
MYHUIIUTNATBHBIE YCIYTU B chepe KyIbTypbl B COOTBETCTBHHU € ad3arieM 4eTBepThIM cTaThil 36.1 3akoHa
Poccuiickoit @enepanun "OcHoBBI 3akoHOAaTeNbCTBA Poccuiickoit @enepanuu o Kyaprype';

MEIUIMHCKUX OpraHu3aluii, y4yacTBYIOIIMX B pealM3alUd IporpaMMbl TOCYIapCTBEHHBIX
rapaHTuil 6ECIUIATHOTO OKa3aHWs TpakJaHaM MEIMIIMHCKOW MOMOIIH, YKa3aHHBIX B dacTu 9 crateu 79.1
®enepanbHoro 3akoHa "O0 0CHOBaX OXpaHbl 310pOBbs IpaxkaH B Poccuiickoit @enepanun’;

OpraHu3aliii COLMAIBHOTO OOCIY)KMBAHUS, HAXOMAIIMXCS B BeACHUHU (elepalbHBIX OpraHOB
UCTIOJIHUTENBHOW BJACTH, W OpraHu3aldid COIMAJIbHOTO OOCHy)XMBaHUS CYOBEKTOB Poccuiickoit
®enepanyu, Ipyrux OpraHU3aLUN COIUAIBLHOTO OOCIY)KMBAHHS, B YCTaBHOM KalMTale KOTOPBIX MOJI
Poccuiickoit @enepanuu, cyobekra Poccuiickoit ®enepanuu MIM MYHULIUIAIBHOTO 00pa3oBaHUS B
COBOKYITHOCTH IPEBBILIAET MATHIAECIT IMPOLIEHTOB, a TAaKXE€ B OTHOLIEHUM WHBIX HETOCYAapCTBEHHBIX
OpraHu3aliii COIMAIbHOTO OOCITYXUBAHHs, KOTOPBIE OKAa3bIBAIOT TOCYIAapCTBEHHBIC, MYHHIIMIIATIbHbIC



COLIMANIbHBIE YCIYTM B COOTBETCTBUM C 4yacThio 4 crateu 23.1 DenepanmbHoro 3akona "OO ocHOBax
COLMANBHOTO 00CIyKUBaHUs rpaxaad B Poccuiickoit denepanun';

00pa3oBaTeNbHBIX OPraHU3aLNMN, OCYIIECTBIISIONINX 00pPa30BaTEIBHYIO JACATEIbHOCTD, YKa3aHHBIX
B yactu 7 crateu 95.2 @enepanbHoro 3akoHa "O6 obpaszoanuu B Poccuiickoit denepanun'.

4. Pazmemienne wuHpopManuu Ha OQUIMAIBFHOM CalTe OCYIIECTBISIETCS YIOJIHOMOYCHHBIMH
OpraHamMi Tocje MPOXOKICHUS HPOLEAYPbl PETHCTpAllMM Ha OQHUIMAIBLHOM CalTe B COOTBETCTBUH C
nyHkramu 5 - 15 nacrosuero Ilopsnaka.

I'APAHT:

[TyHkT 5 B yacTu HampaBieHHs WHGOPMAIUU C UCIOJIB30BAHUEM TOCYIapCTBEHHOW MHTErPUPOBAHHOMN
MH(POPMAIIMOHHON CHCTEMBl YIpaBJIEHUS OOLIECTBEHHBIMU (prHaHCaMu "DIEKTPOHHBIA OromKeT"
BCTyMaeT B cuiy ¢ 1 suBaps 2016 1.

5. Jnsa perucrpauuu Ha OQUIMAIBLHOM CalTe PYKOBOJHUTEIb YIIOJIHOMOYEHHOTO OpraHa (WiH
YIIOJTHOMOYEHHOE MM JIHMIO) (GOPMHUPYET M HampaBiseT B (OpME 3NIEKTPOHHOIO JOKYMEHTa C
UCTOJBb30BAHUEM TOCYJapCTBEHHONM HMHTETPUPOBAHHOM HWH(POPMALIMOHHON CHUCTEMBI  yIpaBIICHUS
oOmiecTBeHHBIME  (pMHAHCaMU "DJEKTPOHHBIA Oo/pKeT" B TeppuUTOpHaNbHBINA opran dDenepanbHOTrO
Ka3HauelcTBa II0 MECTy HAaXOXKICHMsS YIOJHOMOYEHHOIO OpraHa 3asBKy Ha perucTpanuio Ha
oduuuanbHOM caifte o gopme cornacHo npuiokennto N 1 k Hacrosimemy Ilopsiaky (manee - 3asBKa Ha
pETUCTPALINIO).

K 3adBke Ha perucTpanuio YHOJHOMOYEHHBI OpraH IMpEACTaBISET IOJIyYEHHBIE B pe3yJIbTaTe
CKaHMPOBAHUS JOKYMEHTOB Ha OYMa)KHBIX HOCHTEISX AJIEKTPOHHBIE OOpa3bl CIEAYIOIIHUX JTOKYMEHTOB
(anee - MEKTPOHHBIE 0OPa3bl JOKYMEHTOB):

OpPraHU3al[MOHHO-PACIOPSAUTENbHBIM JOKYMEHT YIOJIHOMOYEHHOIO OpraHa, YCTaHaBJIMBAIOIIUN
MOJTHOMOYHUSI PAaOOTHUKOB  YIIOJIHOMOYEHHOW OpraHM3allid Ha pasMmelieHue uHpopMmaluMu Ha
OoUITMATIEHOM CaiTe;

3aKOHOJATENbHBIN akT cyObekta Poccuiickoit Dexepauuu, onpeAessAiomUN Tepenady opraHam
MECTHOTO CaMOYIPaBICHHs MOJHOMOYUN OPraHoOB TOCYIAPCTBEHHOH BiacTu cyObekToB Poccuiickoit
®enepanyu B chepe 0XpaHbl 3T0POBbS B COOTBETCTBUU € yacThio 2 ctathi 16 deaepansHoro 3akoHa "O06
OCHOBax OXpaHbl 370poBbs rpaxknaH B Poccuiickoit ®enepamuu" (st OpraHoB MECTHOIO
CaMOYINpPABJICHUS, OCYILECTBIAIOUIMX OPraHU3aLMI0 IMPOBEIACHMUS HE3aBUCUMOM OLIEHKH KadecTBa
OKa3aHUs yCIyr MEAULUHCKUMH OPraHU3alusIMu ).

B cioyuae ecnm 3asgBKa Ha PETUCTPALMI0  IMOAMNMCHIBAETCS  YIOJHOMOYEHHBIM  JIMIIOM
YIOJHOMOYEHHOI'O OpraHa, JOIOJHUTEIbHO IPEACTABIAECTCA JOKYMEHT, IOATBEPKIAAOIINNA TOJIHOMOYUS
YIOJHOMOYEHHOTO JIMLIA YIIOJTHOMOYEHHOTO OpraHa.

3asBKa Ha PEruCTPALUIO, CO3JaHHAs B (POpPME JIEKTPOHHOTO JOKYMEHTA, U AJIEKTPOHHBIE 00pa3bl
JOKYMEHTOB TMOJNHMCHIBAIOTCA YCHJICHHON KBaTM(PUIMPOBAHHOM 3JIEKTPOHHON MOJIKMCHIO (lanmee -
JIEKTPOHHAS! OJIKCh) PYKOBOAMUTENS YIIOJHOMOYEHHOI'O OpraHa (Wi yIOJHOMOUYEHHOTO UM JIULIA).

6. Ilpu OTCYTCTBHMM TEXHMYECKOH BO3MOXKHOCTH pErHCTpallid Ha O(UUIUAIbHOM CcaliTe B
COOTBETCTBUM C IIyHKTOM 5 Hacrosiuero [lopsiika pyKOBOIUTENb  YIOJIHOMOYEHHOTO OpraHa
(YIOJIHOMOUYEHHOE UM JIMIIO) IPEACTABISAET B TeppUTOpUAIbHBIN opran denepanbHOro KazHavyelcTBa 1o
MECTY HaxXOXKJICHHsI YIOJHOMOYEHHOTO OpraHa 3asBKy Ha pErucTpauuio B QopMme JOKyMEHTa Ha
OyMa)XHOM HOCHTeNIE B JBYX HK3EMIUIIpaxX, a TaKXKe 3aBEPEHHbIC YIMOJHOMOYEHHBIM OPraHOM KOIUHU
JOKYMEHTOB, IPEAYCMOTPEHHBIE MYHKTOM 5 Hactosiero [lopsnka, B 0THOM 3K3eMIUISpE.

3aBepeHne KONUI TOKYMEHTOB OCYILECTBISETCSI PYKOBOAUTEIEM YIIOJHOMOYEHHOIO OpraHa (Wiu
YIOJHOMOYEHHBIM UM JIMIIOM) ITyTE€M NPOCTABJIEHUS HAa KOMUU JOKyMEHTa Haanucu "BepHo", nommkHOCTH
JIMIIA, 3aBEPUBIIETO KOMHUIO JOKYMEHTA, €ro JIMYHOM MOJIHUCH, paciu(ppoBKU TMOAINUCH, COIEp KalIeH
(baMHUIUI0 U WHUIMAJBI, AaThl 3aBEPEHHs] KOTMHU JOKYMEHTa U CKPEIUICHUS MEYaThI0 YIIOJTHOMOYEHHOTO
oprasa.

3agBKka Ha perucrpauuio B (¢GopMmMe TOKyMEHTa Ha OyMaXHOM HOCHTEJE IOJIMUCHIBACTCS
PYKOBOJUTENIEM YIIOJTHOMOYEHHOTO OpraHa (WM yIOJHOMOYEHHBIM UM JIMLIOM) C YKa3aHUEM JOJKHOCTH
U paclM(pOBKH TOANUCH, coAepKamied (amMHIUI0O W HWHULUAIBL, W CKPEIUIIeTCs IeYaThio



YIIOJIJHOMOYEHHOTI'O OpraHa.

7. B ciaydyae HEOOXOOMMOCTH BHECEHMS HM3MEHEHHI B 3asBKYy Ha PETUCTPALUIO PYKOBOAUTEINb
YIIOJTHOMOYEHHOTO0 OpraHa (WJId yIOJHOMOYEHHOE MM JHUI0) (GOpMHUpYeT U HampaBiseT B
TeppuTOpUaNbHbIN oprad denepanbHOro Ka3HavyelcTBa [0 MECTY PErMCTpallii YIIOJHOMOUYEHHOIO OpraHa
3afBKYy HA W3MEHEHHME PETUCTPAIMOHHBIX CBEICHMH Ha OQHUIMAILHOM caiiTe 1Mo ¢opMe COIJIACHO
npuioxennto N 2 k Hacrosimemy Ilopsaaxy (nanee - 3asBka Ha BHECEHUE U3MEHEHUH).

K 3asBke Ha BHECEHHE MW3MEHEHMHM YIOJHOMOYEHHBIM OpraH MpeACTaBIsSeT JOKYMEHTHI,
IIPEAYCMOTPEHHBIE ITYHKTOM 5 Hacrosmero I[lopsaka, B COOTBETCTBUM C KOTOPBIMU OCYILECTBIIACTCS
BHECCHUE U3MEHEHUM B PETUCTPALMOHHBIC CBEICHUS.

8. B ciyuae nMuKBUAALMN YIIOJHOMOYEHHOIO OpPraHa, peopraHu3alyy yIoJHOMOYEHHOTO OpraHa B
dopme ero CiusHUS, TPUCOCAMHEHUS WIM pa3/IeleHus, IMPEKpAIICHUs YIOJHOMOYEHHBIM OpPraHOM
BBITMIOJTHEHUST (DYHKIMHA, TPEAYCMOTPEHHBIX ITyHKTOM 2 Hacrtosiero Ilopsaka, ymoJIHOMOYEHHBIH OopraH
dopmMupyeT W HampaBiIseT B TEPpPUTOPUAIBHBIA opraH @DenepaabHOr0 Ka3HA4YeHWCTBA IO MECTYy
PEerucTpaIiy yIoJHOMOYEHHOTO OpraHa 3asBKY Ha MpeKpalleHHe AOCTYNa K pa3MeIleHuI0 HH(OpMaIu
Ha opuIHMaTBLHOM caiiTe 1o ¢opme coriacHo npuioxkenno N 3 k Hactosemy [lopsaky (nanee - 3asBka
Ha IPEKpalICHUE).

K 3asBKe Ha npekpalleHue yrnoJIHOMOYEHHBII OpraH MpPEeACTaBIIAET JOKYMEHT (bl), SIBJISIOIIMNCS
(ecs1) OCHOBaHMEM IPEKPAIIEHUS J0CTYIA K pa3MEUIeHUIO HH(POpMAIMU Ha O(HUIIMATBHOM caiiTe.

9. 3asiBKa Ha BHECEHUE N3MEHEHNH, 3asBKa Ha MIPEKPAILLEHUE U TOKYMEHTHI, YKa3aHHbIE B ITYHKTaX
5 m 8 mnacrosimero Ilopsinka, (GopMHpYIOTCS, MOIMMCHIBAIOTCS W HAINPABISIOTCS YIOJIHOMOYCHHBIM
OpPraHoM B TEPPUTOPHUAIBHBINA oOpraH @denepanbHOrO Ka3HA4yeicTBA B IOPSAKE, COOTBETCTBYIOLIEM
nopsAaky (GopMupoBaHUs, MOANUCAHMS M HANPABICHUS B TEPPUTOpUANbHBIA opraH PenepaabHOro
KAa3HA4yeCTBA 3asBKU HA PErUCTPALMIO U JOKYMEHTOB, YKa3aHHBIX B IIyHKTax 5 - 6 HacToswmero [lopsaaxka.

10. TeppuropuanbHelii opran denepanbHOro Ka3HadelcTBa OCYLIECTBIISIET PACCMOTPEHUE 3asiBKU
Ha pEerucTpanuio, 3asBKM Ha BHECEHME W3MEHEHHWH, 3asBKM Ha MpPEKpalleHHWEe U JOKYMEHTOB,
IIPEJICTaBICHHBIX B COOTBETCTBUHU C ITyHKTaMu 5 - 9 Hactosiero Ilopsiaka, 1 mpoBepky:

COOTBETCTBUS 3asiBKU Ha PErMCTpalMIO, 3asBKM HAa BHECEHUE N3MEHEHNUN, 3asiBKU Ha MpPEKpallleHue
U TIPE/ICTaBJICHHBIX IOKYMEHTOB TpeboBaHMsM Hacrosmero [lopska;

COOTBETCTBUSI MH(POPMALIUH, COAEPKAIICHCS B 3asgBKE Ha PETUCTPAIMIO, 3asiBKE HAa BHECEHHE
M3MEHEHUH, 3asBKE HA IPEKPALEHUE, TPEICTABICHHBIM JOKYMEHTAM;

COOTBETCTBHUSI CBEJCHUN 00 YMOJHOMOYEHHOM OpraHe, YKa3aHHBIX B 3asBKE Ha PETHCTPAIHMIO,
3asBKe Ha BHECEHUE M3MEHEHHI, 3asiBKe Ha MPEKpaIleHUE CBEJCHUSAM PEecTpa yJaCTHHUKOB OIOHKETHOTO
nporecca U UHBIX IOPUINYECKUX JIMI, HE SIBJISIOUIMXCS YJYAaCTHHKaMHU OO/DKETHOTO Tpoliecca, BEACHUE
KOTOPOTO OCYIIECTBIISIETCS B COOTBETCTBUM C TipukazoM MuHuctepctBa (unancoB Poccuiickoii
@eneparuu ot 23 nexadps 2014 r. N 163n "O Ilopsaake GpopMupoBaHUs U BEACHUS peecTpa y4aCTHUKOB
OI0/DKETHOTO TIpollecca, a TaKXKe HOPUANYECKHX JUI, HE SBIIONUXCS YYaCTHHUKOM OIOKETHOTO
nporecca" (3apeructpupoBan B MunncrepctBe roctunmuu Poccuiickoit @enepamuu 9 despans 2015 .,
PErucTpanuoOHHbIN N 35954; OdunnanbHbIi UHTEPHET-TI0pTal [IPaBOBOM uHpOpMaLIUU
http://www.pravo.gov.ru, 13 ¢espans 2015r., N 0001201502130049) (manee - peecTp YYaCTHHKOB
OFOJKETHOTO TMPOIIEeCCa).

11. B caydae mOJNOXKHUTEIBHOTO pe3yiabTaTa MPOBEACHMSI MPEAYCMOTPEHHOW 1yHKTOM 10
HacTosiero ITopsiaka npoBepKy 3assBKM Ha pETMCTPALIMIO, 3asBKM Ha BHECEHUE U3MEHEHUHN U TOKYMEHTOB,
IIPE/ICTaBJICHHBIX YIOJHOMOYEHHBIM OPraHOM B COOTBETCTBHUM C IyHKTamu 5 - 7 Hactosuiero Ilopsaxa,
TEePPUTOPUAIBbHBIN opran denepaibHOTO Ka3HAYEWCTBA B TCUCHHE CEMH PaOOUYUX THEH, CIEAYIOIHX 32
JTHEM X IOJYYEHUS:

perucTpupyer (BHOCHT WM3MEHEHHMS B PETUCTPALMOHHBIE JaHHBIE) YIOJHOMOYEHHBI OpraH Hu
IpeJCTaBUTENICH YITOJTHOMOYSHHOTO OpraHa Ha o(HUIMaIbHOM CalTe,

BO3BpAallacT B YIOJHOMOYEHHBIH OpPraH OJUH SK3EMIUIAP 3asBKM Ha PErUCTPALMIO, 3asBKU Ha
BHECCHHME M3MEHEHHH, NpencTaBleHHOH B (opMe NOKyMEHTa Ha OyMa)XHOM HOCHTENE, C OTMETKOM
TeppuTopuaibHoro opraHa ®denepanbHOro ka3HaueWcTBa O perucrpauud (BHECEHUMM W3MEHEHUU B



perucTpaIoHHbIe TaHHbIE) HA 0(UIIMATIHLHOM CalTe;

HaIpaBJIAeT B YINOJIHOMOYEHHBIM OpraH, MpPEJCTaBUBIIMKM 3asBKy Ha PETUCTpalMIo, 3asBKYy Ha
BHECCHHE M3MEHEHHH B (popMe 3IEKTPOHHOTO JOKYMEHTAa, YBEJOMJICHHE O PETUCTpalMy (BHECEHUHU
M3MEHEHUN B PETUCTPALIMOHHBIE JAHHBIE).

12. B caydae MOJIOKMUTEIBHOTO pe3yiabTaTa NPOBEACHMSI MPEAYCMOTPEHHOW 1yHKTOM 10
Hactosiero [lopsinka mpoBepkM 3asBKM  HA IPEKPALEHHWE U JTOKYMEHTOB, IPEACTaBICHHBIX
YIOJHOMOYEHHBIM OPraHOM B COOTBETCTBHM C IyHKTOM 8 Hactosauiero Ilopsinka, TeppuropuanbHbIN
opran denepanbHOro Ka3HaYeHCcTBA B TEUCHNUE CEMU PAOOYMX JTHEH, CIEIYIOMIMX 3a THEM UX MOJIYyYCHHS:

IpeKpalaeT JOCTYyN YMOJHOMOYEHHOTO OpraHa K pa3MelIeHHI0 MHPOpMaluu Ha O(UIIMaIbHOM
caiite;

BO3BpAllacT yYINOJHOMOYEHHOMY OpraHy OJMH DJK3EeMIUIIp 3asBKM Ha IPEKpalIeHUeE,
NpEeJCTaBICHHON B (popMe NOKyMEeHTa Ha OyMa)KHOM HOCHUTENE, C OTMETKOW TEPPUTOPHUAIBHOTO OpraHa
denepanbHOr0 Ka3Ha4elcTBa O MPEKpaIleHNH J0CTYNa K pa3MeleHHI0 HHPOpMaluu Ha OQHUIMATEHOM
caiite;

HampaBisieT YIOJIHOMOYEHHOMY OpraHy, HpEeICTaBUBIIEMY 3asBKYy Ha INpeKpamieHue B Qopme
JIEKTPOHHOIO JIOKYMEHTa, YBEAOMJICHHE O IPEKPallleHUH JO0CTyla YIOJIHOMOYEHHOIO OpraHa K
pasmereHuto nHGopMauy Ha 0(UIATHLHOM CalTe.

13. B ciydae OTpULATENBHOTO pe3ylbTaTa MPOBEACHMS MPELyCMOTPEHHON 1yHKTOM 10
HacTosiero Ilopsaka nmpoBepku 3asiBKM Ha PErMCTPALMIO, 3asiBKM HAa BHECEHUE M3MEHEHMI, 3asBKU Ha
IIPEKPALEHUE U TIOKYMEHTOB, MPEACTABIECHHBIX YIIOJHOMOYEHHBIM OPraHOM B COOTBETCTBHUHU C ITYHKTaAMU
5 - 8 Hacrosero Ilopsnka, Tepputopuanbhbiil opran denepanbHOro Ka3HayelcTBa B CPOK HE MO3JHEE
ceMH pabouuXx JAHEH, CIeIYIOIUX 32 JHEM UX HOJTy4eHUS:

B ClIy4ae IPEJCTABJICHUS 3asBKU Ha PETHCTpAlMIO, 3asiBKM HAa BHECEHUE M3MEHEHWM, 3asBKU Ha
IpeKpalleHue 1 JOKyMEHTOB, MPEIYCMOTPEHHBIX IMyHKTaMu 5 - § Hacrtosmero Ilopsinka, Ha OymMaxxHOM
HOCHTEJIE BO3BpAIAET yIIOJHOMOYEHHOMY OpraHy OAMH 3K3EMIUISpP 3asBKM HAa PErMCTpalvio, 3asBKH Ha
BHECEHUE M3MEHEHMM, 3asBKM Ha IPEKpPALEHUE, C OTMETKON TeppUTOpHUaIbHOro oprana denepanbHOro
Ka3HauelCTBa O BO3BpATe JOKYMEHTOB B CBSI3U C OTPULATEIBHBIM PE3YIbTATOM IPOBEPKU TOKYMEHTOB U
JOKYMEHTBI, IPElyCMOTPEHHBIE yHKTaMu 5 - 8 HacTosero [lopsaxka;

(dopMHUpyeT U HAIMpPaBISET YHOJHOMOYEHHOMY OpraHy MPOTOKOJ PACCMOTPEHHUS JOKYMEHTOB C
YKa3aHHEM IIPUYMH OTPULATEIBLHOTO pe3yibTaTa IPOBEAEHUS NPOBEPKH (nanee - IIpoTokomn).

14. OTmeTka TeppuTOpHalIbHOTO OpraHa ®deaepalbHOrO Ka3HAuelHCTBAa O PErucTpaliy, BHECEHUN
M3MEHEHH B pPErHCTPAllMOHHBIC JaHHBIC, MPEKPALIeHUH AOCTYNa K pa3MelleHuI0 HH(opMamuu Ha
oduIManbHOM caiiTe, yKka3blBaeMas B 3asBKe Ha PETUCTpAIMIO, 3asiBKE HAa BHECEHHUE W3MEHEHMH WU
3asBKe Ha TPEKpalleHHEe COOTBETCTBEHHO, a Takke IIpoTokoiy, QopMHupyeMblii TeppUTOpPHATBLHBIM
opranom ®PeneparabHOro KasHa4yelWcTBa B COOTBETCTBHM ¢ IyHKTOM |3 Hacrtosmero Ilopsinka B dopme
JTOKYMEHTa Ha OyMa)XHOM HOCHUTEJE, MOIIHCHIBAIOTCS YMOJHOMOYEHHBIM JIMIIOM TEPPUTOPHATIBHOTO
oprana @enepanrbHOTO Ka3HAYEHWCTBA C YKa3aHUEM JOJDKHOCTH, pacIIM(ppOBKU IMOJMHUCH, COJEpXkarieit
UHUIMATIBI W (aMMWIMIO  YIIOJTHOMOYEHHOTO JIMIa TeppUTOpuaibHOro oprana dexepaibHOro
Ka3HayelicTBa, HoMepa Tene(oHa  OTBETCTBEHHOTO  WCHOJHUTENS W JaThl, OQOPMIICHHOMN
CJIOBECHO-IIU(PPOBBIM CIIOCOOOM.

15. YBemomnenuss u Ilporokon, ¢opmupyembie TeppUTOpPHATBHBIM oOpraHoM PenepaabHOro
Ka3HayelcTBa B COOTBETCTBUMHU ¢ myHkramu 11 - 13 wHacrosmero Ilopsaka B ¢opme 3IEKTPOHHBIX
JOKYMEHTOB, IOANMCBIBAIOTCA 3JIEKTPOHHOM IOANKCHIO YIOJIHOMOYEHHOIO JHULA TEPPUTOPUATIBHOIO
oprana @enepanbHOTO Ka3HAYCHCTBA.

I'APAHT:
ITynkT 16 BcTynaer B cuity ¢ 1 suBaps 2016 1.

16. denepanbHOE Ka3HAYEMCTBO MpEKpaIiaeT JOCTYN YIOJIHOMOYEHHOI'O OpraHa K pa3MEIlEeHUIO
uHpopMaMd Ha OQHUIMATIBLHOM caiiTe 0e3 MOoNlydeHHs TEPPUTOPUAIBHBIM opraHoM @DenepanbHOTO
Ka3HauelCcTBa OT YINOJIHOMOYEHHOIO OpraHa 3asBKM Ha IIPEKPALIEHHUE B COOTBETCTBUU C HACTOSIIHUM
[TopsiakoM, B ciyuae moiydeHus: DenepanbHbIM Ka3HAYEHCTBOM COOTBETCTBYIOLIEH HH(pOpMALUU U3



peecTpa y4aCTHUKOB OIOJDKETHOTO IpoIiecca.

B cinyyae mpekpaiieHusi J0CTyna YHOJHOMOYEHHOTO OpraHa K pasMelleHHI0 MH(pOpMaluu Ha
oduuuanbHOM caiTe 0e3 TMOoJydeHHs] TeppuTopHanbHbIM opranom @denepanbHOro Ka3HaueiicTBa OT
YIIOJTHOMOYEHHOTO OpraHa 3asBKM Ha IMpeKpalleHHe B COOTBETCTBMM C HacTosmuM llopsakom,
TEpPUTOPUATBHBIN opran denepanbHOro KazHaueiicTBa B CPOK He MO3JHEE JHS, MPEAIIECTBYIONIETO THIO
IpeKpalleHus JOCTyMa yIOJHOMOYEHHOTO OpraHa K pa3MelleHuio nHpopManuy Ha opUIMaIbHOM caiiTe,
HaNpaBJsieT YIMOJIHOMOYEHHOMY OpraHy YBEJOMJICHME O MPEKpPalleHWH JOCTYNa YHOJIHOMOYEHHOIO
oprasHa K pasMeleHHi0 nHpopMaluuu Ha O(UIMAIBLHOM CalTe B MOPSJIKE, YCTAHOBIEHHOM IYHKTOM 12
Hacrosero [lopsaka.

17. Nndopmanusa pazMeniaercss yrnoJHOMOYEHHBIMH OpraHaMH Ha O(UIIMAIILHOM caiTe IMyTeM
3aI0JIHEHHS SKpaHHbIX (opM BeO-uHTEepdeiica nHPOPMAIIMOHHOH cHCTeMbl OUIIMAILHOTO caiiTa (aajee -
WHPOpMALIMOHHAA CHUCTEMa) CBEIEHUSAMH, C(HOPMHPOBAHHBIMM B COOTBETCTBMM C IPaBUIIAMH,
yCTaHOBJIEHHBIMU HacToAIMM [lopsiakom.

[Tpu 3amonHeHuu 3KpaHHBIX (GopM BeO-uHTEpdelica MHPOPMALMOHHON CHCTEMBI HMPUMEHSIOTCS
CTIPAaBOYHHUKH, PEECTPHI M KJIacCU(UKATOPHI B COOTBETCTBUH C MPABUIAMHU, YCTAHOBICHHBIMH HACTOSIILIUM
ITopsiakom.

ObecnieueHre COOTBETCTBUS pazMelaeMoi HH(popMaIu cBeieHUusIM EnuHOTo rocyiapcTBEHHOTO
peecTpa  IOPUAMYECKHX  JIMI[  OCYIIECTBIISICTCS ~ MOCPEJACTBOM  HCIIOJIB30BaHHsS  HMH(MOpMAIHH,
npenocrasisiemMoi denepalbHOMY Ka3HA4EUCTBY U3 YKa3aHHOIO peecTpa.

18. JloxyMeHTBI, pa3MelniaeMble Ha OQHUIMAIBHOM caiTe, (OPMHUPYIOTCS B BHUJAE IEKTPOHHOTO
oOpa3a OyMaXHOTO JOKYMEHTa, CO3AaHHOTO IIOCPEACTBOM €ro CKaHHUpPOBaHMA, WIM B ¢dopme
AIIEKTPOHHOTO JOKYMEHTA, €CJIM JOKYMEHT C(pOPMUPOBAH B 3JICKTPOHHOM BHJIE.

DJNEeKTpOHHBIE  JOKYMEHTBI U DJIEKTPOHHbIE  00pa3bl  JOKYMEHTOB  JIOJDKHBI  MMETh
pacrpocTpaHeHHbIe OTKPBIThIE (POpMaThl, 00ECIIEUNBAIONINE BO3MOKHOCTh IMPOCMOTPA BCETO JOKYMEHTa
0o ero (¢parMeHTa CpeACTBaMH OOIIEJOCTYIHOTO IPOrpaMMHOTO OOECleyYeHHus MpPOCMOTpPa
uHpOpMAlUd M JOKYMEHTOB, M HE JOJDKHBI OBbITh 3amM(pPOBAaHBl WM 3aIIMIICHBl CPEACTBAMH, HE
MO3BOJISIOMIMMHU OCYIIECTBUTh O3HAKOMIIGHHE C UX COJACPKUMBIM 0€3 TOMOJHUTEIbHBIX MPOrPAaMMHBIX
WJIA TEXHOJIOTHYECKUX CPEICTB.

[Ipu pasmemieHnn Ha oduIMaTbHOM caiite ¢ororpaduil UCTONB3YIOTCA (Dailnbl MyIbTUMEANA
dopmara ".jpeg" 1 cOOMIOTAOTCS CIEAYIOUTUE TPEOOBAHHS:

¢dororpadus nomwKHA OBITH IIBETHOIM;

pasmep ¢ortorpaduu 100 x 100 nukcenei;

n300pakeHne JOJKHO OBITh Ha OTHOTOHHOM (hoHe Oe3 TeHeil;

Ha QoHe U300pakeHUsI He JOJDKHO OBITh IIOCTOPOHHUX OOBEKTOB.

19. Undopmarusa, pazMemaemas Ha OQHUIMATIBLHOM caiiTe, GOPMHpYETCS Ha TOCyIapCTBEHHOM
a3pike Poccuiickont denepanuu. JIOMOJHUTEIBHO MOJIHOE HAUMEHOBAHUE WHOCTPAHHOTO IOPUAMYECKOIO
JIMIIA, COKpALIEHHOE U (pUPMEHHOE HAMMEHOBAHUS WHOCTPAHHOTO IOPUIMUYECKOTO JUla (TIPU HAJTHYUH), a
TaKXKe aJpec MeCTa HAXOXKICHHS WHOCTPAHHOIO IOPHIMYECKOTO JIMIAa B CTPaHE PETUCTPALUU MOTYT
YKa3bIBATHCS C UCMIOJIB30BAaHUEM OYKB JIATHHCKOTO ayihaBUTA.

20. Huadopmanus, pasMmeriaemas Ha OQUIMATIBLHOM caiTe, (OpPMHPYETCS B COOTBETCTBHH C
cocTaBOM MH(OpMAIMHU, YTBEPKIAEMbIM MpUKa3oM MunuctepctBa ¢punancos Poccuiickoit deneparyu, B
COOTBETCTBUU C ab3arem ABaauath saTeiM cTaThi 36.1 3akona Poccwiickoit ®eneparuu "OCHOBBI
3akoHofarenscTBa Poccuiickoit @enepanuu o KyapType', yacteio 14 crateu 23.1 denepanbHOro 3akoHa
"O6 ocHOBaxX COLMAIBLHOTO OOCTyXKUBaHUs rpaxaaH B Poccuiickoit @enepanun", yacteio 13 craren 79.1
®enepanbHoro 3akona "OO OCHOBax OXpaHbI 3/10pOBbs IpaxaaH B Poccuiickoit denepauun”, vactsio 11
crateu 95.2 denepanpHoro 3akoHa "O0 o6pazoBanuu B Poccuiickoit @eneparun.

21. Nudopmanus pa3memaercs Ha ouIMaIbLHOM caiiTe B TeueHue S5 paboumx AHEW co IHS
YTBEp)KJICHHUS (BHECCHUSI M3MEHEHUI, OTMEHBI) COOTBETCTBYIOIIUX JOKYMEHTOB, HA OCHOBE KOTOPBIX OHA

dbopmupyercs.
22. Ha o¢unuaneHOM caiitTe He pa3Meniaercss HWHQPOpManus, CoAep)Kalas CBEICHHS,



COCTaBJISIIOLIME TOCYIAapCTBEHHYIO TailHy, M (WIM) CBEAEHHUSA, AOCTYI K KOTOPHIM OIpaHHUYEH B
COOTBETCTBUH C (heiepaTbHBIMU 3aKOHAMU (JaJiee - CBEACHUS OIPaHUUYEHHOTO JI0CTYIIA).

23. Hudopmarus, pasMemniaemass Ha OQUIMATHLHOM CaiTe, MOMANUCHIBACTCS AJICKTPOHHON
MOATHUCHIO JIUIIA, UMEIOLIEr0 IPaBo ACHCTBOBATh OT UMEHH YIIOJHOMOYEHHOI'O OpPraHa.

24. CpenctBa OQHUIMAIBHOTO caiiTa 00ECIEeYMBAIOT BO3MOXKHOCTH YHNOJHOMOYEHHOMY OpraHy
BU3YaJIM3aIMH pa3MeIlaeMoi CTPYKTYpUPOBaHHON HH(popMalyu B rpadudeckoM ¢popmare, B TOM YHCIIE B
(dopme TMHAMHYECKHX BPEMEHHBIX PSAI0B, B (JOPME PEUTHHIOB M MHBIX MPEAYCMOTPEHHBIX 0(UIMATBHBIM
caiitom popmax nHdporpaduku.

25. Tlpu ¢opmMHupOBaHMU CBEIACHUN 00 YHNOJTHOMOUYEHHOM OpraHe YKa3bIBaeTCs CIeXyromas
uHpOpMaLHs:

IIOJIHOE HAaMMEHOBAHHE YIOJHOMOUYEHHOIO OpraHa B COOTBETCTBUM €O cBeleHUsMU EnuHOro
roCylapCTBEHHOI'O peecTpa IOPUIANYECKHUX JIMLL;

COKpAILIEHHOE HAUMEHOBAHME YIIOJTHOMOYEHHOI'O OpraHa B COOTBETCTBUHU €O CBeAeHUsIMU EnnHoro
roCyZIlapCTBEHHOI'O peecTpa IOPUANYECKHUX JIMLL (IIPU HAIUYUK);

KOJA ¥ HauMEHOBAaHHE OpraHU3aIMOHHO-TPABOBOM (OPMBI  YIIOJHOMOYEHHOTO OpraHa B
COOTBETCTBUH ¢ O0IIepOoCCHiiCKNM KIIaCCH(PUKATOPOM OPraHU3allMOHHO-TIPABOBBIX (OPM;

UACHTU(PHUKAIIMOHHBI HOMEp HaJIOTOIUIATENbIINKA YIIOJHOMOYEHHOTO OpraHa B COOTBETCTBHU CO
CBUJETEIHCTBOM O IIOCTAHOBKE Ha YY€T B HAJIOTOBOM OpIaHE;

KOJl IIPUYMHBl M JaTa MOCTAaHOBKM Ha YY4ET B HAJIOIOBOM OpraHe yINOJIHOMOYEHHOIO OpraHa B
COOTBETCTBUU CO CBUIETEILCTBOM O MIOCTAHOBKE HA YUET B HAJIOTOBOM OPIaHE;

nHpOpMaIKs O MECTEe HAXOXKICHUS YIOJTHOMOUYEHHOTO OpraHa, BKIIIOYasi:

IIOYTOBBIM MHJEKC MECTA HAX0XIECHUS YIIOJTHOMOYEHHOIO OPraHa;

HauMmeHoBaHue crpanbl (Poccuiickass ®enepanusi) M KoA CTpaHbl B COOTBETCTBUU C
OOuepoccuiickum Kiaccu(pukaTopom CTpaH MHUpA;

HauMeHoBaHue cyonekTa Poccuiickoit denepalini B COOTBETCTBUU C ()eACPATUBHBIM YCTPOHCTBOM
Poccuiickoit ®epepanuu, omnpeneneHHblM cratheil 65 Konerutynum Poccuiickoir ®Denepauuu, u
COOTBETCTBYIOIIEE KOJ0BOe 0003HaueHne cyobekra Poccuiickoii @eneparum;

HAaUMEHOBaHHE MYHUIUNIAIILHOTO paiioHa, TOPOJCKOTO OKpYra WIA BHYTPUTOPOACKONW TEPPUTOPUU
(mms roponoB (penmepanbHOTO 3HAUCHUS) B cOCTaBe cyobekTa Poccuiickoit denepanuuy;

HAaUMEHOBaHHUE TOPOACKOIO WM CEIbCKOIO IOCEIEHHSI B COCTABE MYHUIMIAIBHOIO pailioHa (i
MYHHUIMIIAJIBHOTO palilOHa) WK BHYTPUTOPOJICKOTO palilOHa FOPOJICKOTI0 OKPYTa;

HAaUMEHOBAaHHE HACEJICHHOI'O IyHKTA, KOJ TEPPUTOPHM HACEIEHHOI'O IyHKTa B COOTBETCTBHUHU C
O6mepoccuiickum Kiaccu(GpukaTopoM TEPPUTOPUNA MYHHUIIMIIATBHBIX 00pa30BaHHIA;

HauMEHOBaHME IEMEHTA IUIAHUPOBOYHON CTPYKTYpPHI (IIPU HAITMYUN);

HAaMMEHOBAaHUE JIEMEHTA YIUYHO-A0POXKHOU CETH (IIpH HAJTUUHHN);

THUII 1 HOMEP 3[aHUSL, COOPYKEHHUS;

THUII 1 HOMEP MOMEILIEHHUS, PACIIOIOKEHHOTO B 3[JaHUH UM COOPYKEHUHU;

HOMeEpa Tesie(hOHOB;

azpeca NIEKTPOHHOU ITOYTHI;

(GYHKIMU ¥ TIOJTHOMOYHS YIIOJTHOMOUYEHHOTO OpraHa B COOTBETCTBHM C HOPMATHUBHBIM IPABOBBIM
(TIpaBOBBIM) AKTOM, OIIPEACIIAIONINM (DYHKIIMU U TIOJTHOMOYHS YITOJIHOMOYEHHOTO OpraHa;

PEKBU3UTHl HOPMATHBHOTO IPaBOBOro (IIPaBOBOTO) aKTa, OMNPEACNAIOMEro (QYHKIUH H
IIOJIHOMOYUS YIIOJJTHOMOUEHHOTO OpraHa:

HAaMMEHOBaHHE BHJ1a HOPMATUBHOTO IIPaBOBOIO (IIPaBOBOTI0) AKTA;

JaTa MPUHATHS HOPMATUBHOTO IIPABOBOTO (IIPAaBOBOTO) aKTa;

HOMEp HOPMATUBHOIO NMPABOBOTO (ITPaBOBOT0) aKTa;

HauMEHOBaHHE HOPMATUBHOT'O IPAaBOBOTO (IIPaBOBOIO) akTa (Mpy HATUYHUH);

I'APAHT:
A03ar11 1BaaLaTh MECTO MyHKTa 25 BcTynaet B cuity ¢ 1 suBapst 2016 1.
KO/ YITIOJIJHOMOYEHHOTO OpraHa B COOTBETCTBUHU C PEECTPOM YUACTHUKOB OFOKETHOTO MpOLecca.



K wunpopmammu o0 QYHKIUSAX U TOJTHOMOYHMSAX YIOJHOMOYEHHOTO OpraHa IpHiIaraeTcs
HOPMATHUBHBIM TPaBOBOW (IIPaBOBOM) aKT, KOTOPBIM OIpPECNAIOTCS (QYHKIMM U  TMOJHOMOYHS
YIOJHOMOYEHHOI'O OpraHa.

[Tpu dpopmupoBanuy HHPOPMALTUK O MECTE HAXOXKJCHUS YIOJHOMOYEHHOTO OpraHa yKa3bIBaeTCs
MECTO HaXO0>KJIEHUS MOCTOSIHHO JIEHCTBYIOLIErO MCIIOJIHUTEIBLHOIO OpraHa YHOJHOMOYEHHOIO OpraHa (B
cllydae OTCYTCTBHUSI IOCTOSIHHO JEHCTBYIOLIETO HCIIOJHUTENBHOIO OpraHa yINOJHOMOYEHHOIO OpraHa -
MHOTO OpraHa, MMEIOLIEro IpaBO JEHCTBOBaTb OT MMEHHU YIOJIHOMOYEHHOIO OpraHa), IO KOTOpOMY
OCYILIECTBIISIETCSI CBSI3b C YIIOJITHOMOUYEHHBIM OPTraHOM.

I'APAHT:

A03ar11 1BaaLAaTh IEBATHIA MyHKTa 25 BeTymaet B cuity ¢ 1 ssaBaps 2016 T.

O dopmupoBanuu nHGOpPMAIUU, YKA3aHHON B ab3arie ABaANaTh AeBATOM TyHKTa 25, no 1 saBaps 2016
. CM. IYHKT 3 HACTOSIIETO NpUKa3a

Wudopmanust 0 MOJHOM (COKPALICHHOM) HAMMEHOBAHWHU YIOJHOMOYEHHOTO OpraHa, KoJe H
HAaMMEHOBAaHHM OPraHU3aIMOHHO-TIPABOBOM (OPMBI YIIOJIHOMOYEHHOTO OpraHa, WACHTU(PHUKAITMOHHOM
HOMEpE HAJIOTOIUIAaTENbIIMKA YIOJHOMOYEHHOIO OpraHa, KoJe IMPUYMHBI U JaTe NOCTaHOBKU HA YYET B
HaJIOTOBOM OpraHe yIOJHOMOYEHHOI'O OpraHa, MECT€ HaxOXKIEHMs YIOJHOMOYEHHOIO oOpraHa
¢dopmupyercsi B MHPOPMALMOHHONW CHCTEME aBTOMATHYECKHU TOCIE YKa3aHHs KOJa YIOJIHOMOYEHHOTO
Ooprasa B COOTBETCTBHM C PEECTPOM YYACTHUKOB OIO/PKETHOTO MpOIlecca, U COOTBETCTBYET CBEICHHIM
EnuHOro rocy1apcTBEHHOIO peecTpa FpUINIYECKHX JINLL.

I'APAHT:
A03ar TpuanaThIi myHKTa 25 BeTynaer B cuity ¢ 1 saBaps 2016 r.

Wudopmanms 0 KoJe YIOJIHOMOYEHHOTO OpraHa B COOTBETCTBHH C PEECTPOM YYaCTHHUKOB
Or0/pKeTHOrO Tpolecca (opMupyercss aBTOMATUYECKM Ha OCHOBAHMU CBEICHMMH, IMPEIOCTaBICHHBIX
YIIOJTHOMOYEHHBIM OPraHOM IIPH aBTOPHU3AIMU U UACHTU(UKAIIMH Ha O(pULIHATIEHOM caiiTe.

26. Ilpu popmupoBaHuu cBeneHUN 00 OOIIECTBEHHBIX COBETAX IO MPOBEICHUIO HE3aBUCHUMOM
OILIGHKM KayecTBa YCIYI OpPraHU3alUsAMH, 00pa3yeMbIX yIMOJHOMOYEHHBIMH OPraHaMH B COOTBETCTBHH C
ab3aramu mecTeIM-JeBsAThIM cTaThil 36.1 3akoHa Poccwuiickoit @eneparuu "OCHOBBI 3aKOHOATENHCTBA
Poccuiickoit ®enepanmuu o Kyiabrype", uacTbio 5 crareu 23.1 ®enepanbHoro 3akoHa "OO ocHOBax
COLIMAIBHOTO 00CTyXUBaHMs rpaxaad B Poccuiickoit @eneparuu", yacteio 4 crateu 79.1 denepanbHOro
3akoHa "OO ocHOBax OXpaHbl 370pOBbsl TrpaxkaaH B Poccuiickoit depepauun", ysacteio 2 crathu 95.2
®enepanbroro 3akona "O6 obpazoBanuu B Poccuiickoit @enepanuun", unn oOIMIECTBEHHBIX COBETAX MpPHU
YIOJHOMOYEHHBIX OpraHax, B Cllydyae HNPHUHITHS YIOJHOMOYEHHBIMU OpraHaMM PEIIEHMs] O BO3JIOKEHUU
Ha OOIIECTBEHHBIC COBETHI IPU YMOJHOMOYEHHBIX OpraHax (YHKUMH MO TPOBEICHHUIO HE3aBUCUMOU
OLIEHKM Ka4eCTBa OKA3aHHUs yCIyT OpPraHU3alUsIMHU B COOTBETCTBUU C ab3alieM OMHHA/IATEIM cTaThu 36.1
3akona Poccuiickoit @enepannu "OcHoBBI 3akoHOgaTenbcTBa Poccuiickoit ®denepanuu o KyapType',
yacThio 7 ctartbu 23.1 DenepanbHOoro 3akoHa "OO OCHOBax COIMAIBHOTO OOCIYKHUBAaHHS TpaKIaH B
Poccuiickoit @enepauun", gacteio 6 craten 79.1 ®enepanbHoro 3akoHa "OO OCHOBaX OXpaHbI 3J0POBbS
rpaxnaan B Poccuiickoit @enepanun", gacteio 3 crarsu 95.2 @enepanbHoro 3akoHa "OO obpa3oBaHuu B
Poccuiickoit @enepanuun" (nanee - 001IeCTBEHHBIE COBETHI), YKa3bIBAaETCs cienyronas HH(popMarus:

KOJ ¥ HAaMMEHOBaHHUE OOIIECTBEHHOTO COBETA;

JlaTa co3/1aHus 0OLECTBEHHOTO COBETA;

(GYHKIUH U TOJTHOMOYHS OOIECTBEHHOTO COBETA;

COCTaB OOIIECTBEHHOTO COBETA;

CBEJICHUS O BO3JI0KCHUHU (PYHKIMI OOIIECTBEHHBIX COBETOB I10 NMPOBEACHUIO HE3aBUCUMON OLIEHKU
Ka4yecTBa OKa3aHMs YCIYT Ha CYIECTBYIOILIUE ITPH YIIOJTHOMOYEHHOM OpraHe OOIEeCTBEHHbIE COBETHI;

PEKBU3UTBl HOPMAaTMBHOIO IPaBOBOTO  (IPaBOBOTO) akTa YIOJHOMOYEHHOIO  Oprasa,
OIIPEJEIISIONIETO MOJI0XKEHHE 00 00IIECTBEHHOM COBETE:!

HAauMEHOBaHHUE BHJ1a HOPMATUBHOTO ITPaBOBOIO (IIPaBOBOTI0) AKTa,

Jata MPUHATHS HOPMATUBHOTO IIPABOBOTO (IIPAaBOBOTO) aKTa;

HOMEp HOPMATHUBHOIO NMPABOBOTO (ITPaBOBOT0) aKTa;



HAaUMEHOBaHHE HOPMAaTUBHOTO IPaBOBOTO (IIPaBOBOrO) akTa (MpH HAIUYMM), PEKBU3UTHI
HOPMAaTHBHOTO MPAaBOBOro (TMPAaBOBOTr0) aKTa YIOJHOMOYEHHOIO OpraHa, OIpPENeNsIOnero CoCTaB
OOIIIECTBEHHOTO COBETA;

HaMMEHOBAHME BUa HOPMATUBHOTO MIPABOBOTO (TIPAaBOBOT0) aKTa;

Jata MPUHATHS HOPMATUBHOTO IIPABOBOTO (IIPAaBOBOT0) aKTa;

HOMEp HOPMATUBHOIO MPABOBOTO (ITPaBOBOT0) aKTa;

HauMEHOBaHHE HOPMAaTUBHOI'O MPAaBOBOTrO (IIPaBOBOIr0) akTa (MpU HATUYHMH);

uHbIe MH(QOPMAIUS U JOKYMEHTHI O AEATEIbHOCTH OOIECTBEHHOTO COBETA, pa3MellacMble Ha
o(UIIHaTBHOM caiiTe MO PEUICHUIO YITOJIHOMOYEHHOTO OpraHa.

Wudopmanust o Koae OOLIECTBEHHOIO COBETa pa3MeIlaercss Ha oQuIuaabHOM — caiiTe
aBTOMATHUYECKH IOCJEe YKa3aHWUs HAaWMEHOBaHUsS OOIIECTBEHHOTO coBera. Koja oOIecTBeHHOro coBeTa
UMEET CIIEYIOIIYIO CTPYKTYPY:

1, 2 pa3psapl - MOPSIIKOBBIA HOMEp CIIPaBOYHHMKA OOIIECTBEHHBIX COBETOB B MH(OPMAIIMOHHON
cucTeMe, MPUCBanBaeMblii HTH()OPMAITMOHHON CHCTEMON aBTOMaTHUYECKH;

3,4,5,6,7,8,9, 10 pazpsasl - KA TEPPUTOPHU MTYOIMYHO-IIPABOBOTO 00pa30BaHMs, K KOTOPOMY
OTHOCHTCSI YIIOJTHOMOYEHHBIH OpraH, B COOTBETCTBUHU ¢ OO1epoccuiickum kiaccu(pukaropoM TeppUTOPUit
MYHUIIUTATBHOTO 00pa30BaHUA;

11, 12 pa3psiabl - HOPSAKOBBIA HOMEp OOIIECTBEHHOTO COBETa B pa3pe3e MyOIMYHO-IIPABOBBIX
o0Opa3oBaHMIA.

WNudopmanus 0 ko€ 1 HAUMEHOBAaHUU OOIIECTBEHHOTO COBETa (POPMUPYET B MHPOPMALMOHHOM
CHCTEME CIPABOYHUK OOIIECTBEHHBIX COBETOB. [IpyM HamMuMum HauMEHOBaHMS OOIIECTBEHHOTO COBETA B
CIPAaBOYHHUKE OOIIECTBEHHBIX COBETOB (OPMUpOBAHHE YKazaHHOW HH(opManuu B WHPOPMALMOHHOM
CHCTEME OCYIIECTBIISIETCS IyTeM BBIOOPA COOTBETCTBYIOUIETO 3HAYCHHS U3 CIPABOYHUKA OOIIECTBEHHBIX
COBETOB.

ITpu GopmupoBaHuM MHPOPMALMK O COCTaBE OOLIECTBEHHOTO COBETA YKA3bIBAIOTCS CIIEIYIOIINE
CBEJICHUS:

(bamuHsi, UMs, OTYECTBO WIeHA OOIIECTBEHHOTO COBETA;

JaTa BKJIIOUEHHS WIEHA B OOIIECTBEHHBIN COBET;

MOJTHOMOYHS YWiIeHa OOIIECTBEHHOTO COBETA B OOIIECTBEHHOM COBETE;

doTorpadust uieHa oOIIECTBEHHOTO COBETA;

ouorpadus ujgeHa OOIIECTBEHHOTO COBETA C YKAa3aHHUEM JaThbl U MECTa POXKJIEHHs, CBEICHUNA 00
o0pa3oBaHuM, MeCTax pabOThl, CEMEWHOM MOJIOKEHHUHU, TOCYIapPCTBEHHBIX M BEIOMCTBEHHBIX Harpanax
(Ipu HaNMUYUN);

uHpOpMaIKA O JeITEIBHOCTH WieHa 00IIECTBEHHOTO COBETa B 0OIIIECTBEHHOM COBETE.

K undopmanun o QyHKIHUSIX U MOJTHOMOYMSAX M COCTaBe OOIIECTBEHHOTO COBETA IMpUJIaraeTcs
(toTcst) anekTpoHHas (bie) Komus (M) HOpMATHBHOTO (BIX) MPaBOBOTO (bIX) (MpaBoBOTro (bIX) akTa (OB),
ornpenensoumero (ux) GyHKIUN U HOTHOMOYHS U COCTaB OOLIECTBEHHOT'O COBETA.

B cootBerctBuM ¢ uacThio | cratbu 6 @epepanbHoro 3akoHa ot 27 wuronsg 2006 r. N 152-®3 "O
nepcoHanbHBIX AaHHBIX" (CoOpaHue 3akoHOomaTenscTBa Poccuiickoit denepanuu, 2006, N 31, cr. 3451;
2011, N 31, cr.4701; 2013, N 14, ct. 1651; N 51, ct. 6683) pa3MerieHue ynoJHOMOYEHHBIM OPTaHOM B
nH(POPMALMOHHON crcTeMe HHPOpMaLuHU 0 Ouorpaduu 4ieHa OOIEeCTBEHHOTO COBETa C YKa3aHUEM JaThl
M MecTa pOXJIEHHs, cBeleHWH 00 oOpa3oBaHuM, MecTax pabOTBl, CEMEHHOM TOJOXKCHHH,
rOCyJapCTBEHHBIX W BEJOMCTBEHHBIX Harpajax OCYHIECTBISETCS B CiIydae IOJY4YEHUS OT UJIeHA
0O0I1IeCTBEHHOTO COBETA COTJIAcUsl Ha 00pabOTKY €ro MepCOHANbHBIX IaHHBIX.

27. Ilpu popMupoBaHHH CBEIECHUI 00 OpraHu3aiu, KOTopas OCyIIecTBiIsieT cOop, 0000meHne u
aHanu3 WHPOpPMALMU O KadeCTBE OKa3aHMsA YCIYr OpraHu3alisM{, OTBETCTBEHHOH 3a INpOBEICHUE
HE3aBUCHUMON OLIEHKM KadyecTBAa OKa3aHMA YCIAYr OpraHu3alsiMd U OIpPEJCICHHONW —pelIeHueM
YIOJHOMOYEHHOTO OpraHa B COOTBETCTBUHM ¢ abzaiieM jBajanateiM cTaThh 36.1 3akona Poccuiickoit
@enepaunn "OcHOBBI 3aKkoHOAarenscTBa Poccuiickoit @enepanuu o KynbType', yacteio 11 crateu 23.1
®enepanbHoro 3akoHa "OO OCHOBaxX COIMAIBLHOTO OOCTyXHBaHMA rpaxaaH B Poccuiickoit denepanun”,



gacThio 4 ctarteu 79.1 @enepanbHoro 3akoHa "OO OCHOBaxX OXpaHbI 3J0POBBS TpakaaH B Poccuiickoit
@enepanun”, yacteio 8 craten 95.2 @enepanbpHoro 3akoHa "O6 obpazoBanuu B Poccuiickoit @eneparyn”
(manee - omeparop), yKa3pIBaeTCs Cleayromas HHPopMaus:

uHpoOpMalKsi O HAUMEHOBAaHUHU, KOJIE€ U HAMMEHOBAHUU OPraHU3allMOHHO-TIPAaBOBON (OPMBI, KOJE
U HauMEHOBaHMM (OpPMBI COOCTBEHHOCTH, MECTE HAaXOXICHUS, HIACHTH(PUKALMOHHOM HOMeEpe
HaJIOrOIJIaTeNbIIMKA OlepaTopa WIM JUIsl MHOCTPAHHOIO OPUAMYECKOTO JHMIA B COOTBETCTBHH C
3aKOHOJIAT€JILCTBOM COOTBETCTBYIOIIETO WHOCTPAHHOTO TOCYAApCTBAa AHAIOl HACHTHU(PHKAIIMOHHOTO
HOMEpa HAJIOTOIUIATENbIIUKA OIIEPATOPA;

uHpopMaMsg O  TOCYAApCTBEHHOM  (MYHUIIMIIAJIHHOM) KOHTPaKTe,  3aKJIIOUYEHHOM
YIOJHOMOYEHHBIM OPIaHOM C OIIEPATOPOM (IIPH HATUYUN):

7aTa 3aKII0UeHUs] KOHTPAKTa;

HOMEP KOHTPAKTA (IIPU HAIMYUN);

YHUKQJIbHBI HOMEp PpEecTpOBOM 3alMCH peecTpa KOHTPAKTOB, 3aK/IFOUYEHHBIX 3aKa3uMKaMH,
COOTBETCTBYIOIIUN CBEACHUSAM O TOCYJAapPCTBEHHOM (MYHHUIMIAJIBHOM) KOHTPAKTE, 3aKJIIOUEHHOM
YIIOJIHOMOYEHHBIM OpPraHOM C OIEpaTopoM, CHOPMHUPOBAHHBIA B COOTBETCTBHU C IPHUKA30M
MunucrepctBa ¢unanco Poccuiickoit ®eneparmu ot 23 aexabpsa 2013 r. N 130n "OO yrBepkaeHuu
[Topsiaka popMHUPOBaHUS YHUKAIEHOTO HOMEpPA PEECTPOBOM 3aIlMCH B peecTpe KOHTPAKTOB, 3aKIFOYEHHBIX
3aKa34MKaMU, U PEECTPe KOHTPAKTOB, COJEPKALIEM CBEJIEHHUS, COCTABIISAIOIINE FOCYJapCTBEHHYIO TailiHy"
(BapeructpupoBan B MunucrepcrBe toctuuuu Poccuiickoit ®epepanuun 16  anpens 2014 r,
peructpauronnbiii N 31992; Poccuiickas razera, 2014, N 92);

PEKBU3UTHI PELLIEHUS YIIOJHOMOUYEHHOIO OpraHa 1o OIIPEIEIICHUIO OIlepaTopa (Aajee - pelieHue):

JaTa perieHus;

HOMeEp pelleHus (Ipy HATUYHHN);

CPOK ITOJIHOMOYMH oIleparopa:

JlaTa HavyaJia IS TeIbHOCTU OIepaTopa;

JaTa OKOHYaHUs JESITEIbHOCTH OIepaTopa;

nepeveHb paboT onepaTopa:

HaMEHOBaHHE PadoT;

CPOKH HCIIOJTHEHHS padoT;

OCHOBHBIE Pe3yJIbTaThl HCIIOJIHEHUS PadoT.

I[Ipu  dopmupoBanmu  uHpoOpMaAIMKM O  HAUMEHOBAHUHM, KOJAE W  HAaUMCHOBAHHHU
OpraHu3aIMOHHO-TIPABOBON (POPMBI, KOJ€ M1 HAMMEHOBAHUM (POPMBI COOCTBEHHOCTH, MECTE HAXOXKICHUS,
UACHTU(PHUKAIIMOHHOM HOMEpE HaJoroIiaTelblIiKa oreparopa (3a HUCKIIOUEHHEM HHOCTPAHHBIX
IOPUAMYECKUX JIULT), YKA3bIBAIOTCS CIIEYIOIINE CBECHMUS:

[I0JIHOE HaMEHOBAaHHE OIllepaTopa B COOTBETCTBUM CO CBEIEHUSAMU EQMHOrO rocynapcTBEHHOIO
peecTpa IpUINIECKUX JIMLI;

COKpAaILllEHHOE HaWMEHOBaHWE oOIlepaTopa B COOTBETCTBUM CO  cBeleHUsMH EnunHoro
roCyIlapCTBEHHOI'O peecTpa IOPUANYECKUX JINLL (ITPU HAJTMYUHN);

¢upMeHHOE HAaMMEHOBAaHME OIlepaTopa B  COOTBETCTBMM CO  CBeACHUsSMH  EnuHOro
roCylapCTBEHHOI'O peecTpa IPUINIECKUX JINILL (IIPU HAITUYUN)

KOJA ¥ HaMMEHOBAHWE OPraHU3ALMOHHO-TIPABOBOW (OPMBI olmeparopa B COOTBETCTBHHU C
OOmepoccuiickum Kiaccu(puKaTopoM OpraHU3alMOHHO-TIPABOBBIX (GOPM;

KOJ M HauMeHOBaHHE (OpMBI COOCTBEHHOCTH OIEpaTropa B COOTBETCTBUH ¢ OOiiepoccuiickum
kaccupukaTopom (HopM COOCTBEHHOCTH;

UACHTU(PHUKAIIMOHHBIA HOMEP HAJIOTOIJIATEbIINKA ONepaTopa B COOTBETCTBUU CO CBUACTEIILCTBOM
0 IIOCTAaHOBKE HA y4ET B HAJIOTOBOM OpPTaHE;

KOJ| TIPUYMHBI U J1aTa IOCTAHOBKM Ha y4eT B HAJIOIOBOM OpraHe OIEpaTropa B COOTBETCTBHUU CO
CBUJETEIHCTBOM O IIOCTAHOBKE Ha YY€T B HAJIOTOBOM OpIaHE;

uH(pOpMAIIUK O MECTE HAXOXKICHHUS OIIepaTopa, BKIIOYAs:

IIOYTOBBIM MHIEKC MECTA HAX0XK/IEHUS OIlepaTopa;



HauMmeHoBaHue crpanbl (Poccuiickass ®enepamusi) M KoA CTpaHbl B COOTBETCTBUU C
OOuepoccuiickum Kiaccu(pukaTopom CTpaH MHUpA;

HauMeHoBaHHe cyonekTa Poccuiickoit denepaiinu B COOTBETCTBUU C (heIepaTUBHBIM YCTPOHCTBOM
Poccuiickoit ®epepanuu, omnpeneneHHelM cratheil 65 Koncrutynum Poccuiickoint ®enepaunu, u
COOTBETCTBYIOLIEE KOZ0Boe 0003HaueHue cyobekra Poccuiickoit @enepanuy;

HaMMEHOBAHUE MYHMIIUMIIAIBHOIO paiioHa, TOPOJICKOr0 OKpYyra Uiy BHYTPUTOPOJICKOU TEPPUTOPUU
(mms roponoB (penepanbHOTO 3HAUEHUS) B cOCTaBe cyobekTa Poccuiickoit denepamumy;

HauMEHOBaHHUE TOPOACKOIO WJIN CEIbCKOTO MOCEJIEHMSI B COCTaBE€ MYHHULIMIIAIBHOIO paiioHa (s
MYHHUIMIIAJIBHOTO palilOHa) WK BHYTPUTOPOJICKOTO palilOHa FOPOJICKOTI0 OKPYTa;

HAaVMEHOBAHUE HACEJICHHOIO ITyHKTAa, KOJ TEPPUTOPUU HACEIECHHOTO ITYHKTa B COOTBETCTBHUHU C
O6mepoccuiickum Kiaccu(GpukaTopom TEPPUTOPUNA MYHHUIIUIIATBHBIX 00pa30BaHHIA;

HauMEHOBAaHME JIEMEHTA IUIAHUPOBOYHON CTPYKTYpBI (IIPU HAIMYUN);

HAaMMEHOBAaHUE JIEMEHTA YJINYHO-A0POXKHOU CETH (IIpH HATTMUHHN);

THII U HOMEP 3JaHUs1, COOPYKEHUS,

THII U HOMEP MOMEILEHHUs], PACIIOJIOKEHHOTO B 3JaHUU WU COOPYKECHUU;

HOMeEpa Tesie(hOHOB;

azpeca IEKTPOHHOM IOYTHI.

[Tpu dopmupoBannu nHGOpPMAIMK O HAUMEHOBAHHM, MECTE HAXOKICHUS, UICHTU(DUKAITIOHHOM
HOMEpE HAJIOIOIUIATENIbIIMKA OIEpPaTopa, SBIIAIOIIETOCS MHOCTPAHHBIM — IOPUAMYECKUM  JIULOM,
YKa3bIBalOTCS CIEAYIOLIHUE CBEICHHUS:

IIOJIHO€ HAUMEHOBAHUE OIIEPaTOpPa HA PYCCKOM S3BIKE;

COKpAILIEHHOE€ HAUMEHOBAHUE OIIEpaTOpa Ha PYCCKOM sI3bIKE (IIPHU HAIMYUH);

¢bupMeHHOE HAMMEHOBAaHUE OTIepaTOpa Ha PYCCKOM sI3bIKE (TIPU HAJTHYUH);

KOJI HaJIOrOIUIATEIbIIMKA OIEpaTopa B CTPaHE PErUCTPAaLMy WIM €r0 aHaJIOI B COOTBETCTBHUM C
3aKOHOJATEIbCTBOM MHOCTPAHHOIO FOCYAApCTBa;

UACHTU(PHUKAIIMOHHBI HOMEP HaJIOTOIJIaTeNbIIMKa ONEpaTopa B COOTBETCTBUU CO CBUIETEILCTBOM
O MOCTAaHOBKE HA yY€T B HAJIOTOBOM OpraHe (/11 MHOCTPaHHBIX IOPUANYECKUX JIUL, COCTOSIIIUX HA yUETE B
HAJIOrOBBIX OpraHax Ha reppuropuu Poccuiickoit @enepanun);

KOJl IPUYMHBI U JaTa IIOCTAHOBKU HA y4€T B HAJIOIOBOM OPraHe OIEpaTropa B COOTBETCTBUU CO
CBUJETEIBCTBOM O IIOCTAHOBKE Ha Y4ET B HAJIOrOBOM OpraHe (A MHOCTPAHHBIX IOPUAMYECKUX JIMIL,
COCTOSIIIMX Ha y4eTe B HAJIOTOBBIX OpraHax Ha Teppuropun Poccuiickoii denepaunn);

uHpOpMaIK 0 MECTe HaXO0XKJICHHs OIepaTopa - MHOCTPAHHOTO IOPUAMYECKOTO JIMIA B CTPAHE €ro
pEerucTpanyu:

MMOYTOBBIN MHCKC;

CTpaHa PpEruCTpaluUu OIeparopa M KOJ CTPaHbl PETHCTpalMU OIeparopa B COOTBETCTBUU C
OOuepoccuiickum Kiaccu(pukaTopom CTpaH MHpA;

HAaUMEHOBaHME 3JIEMEHTOB aJIMMHUCTPATUBHOIO YCTPOMUCTBA CTPAHbl pEruCcTpalu oneparopa (pu
HaJINYUH );

HaVMEHOBAHUE HACECIICHHOTO ITYHKTA;

HauMEHOBAHUE IEMEHTOB IUIAHUPOBOYHOM CTPYKTYpHI (IIPU HAITMYUN);

HAaUMEHOBAaHUE IEMEHTOB YIMUHO-I0POKHON CETH (IIpU HAJIMYUN);

THII U HOMEP 3JaHUs1, COOPYKEHUS,

THII U HOMEP MOMEILEHHUs], PACIIOJIOKEHHOTO B 3JaHUU WU COOPYKECHUU;

HOMeEpa Tesie(hOHOB;

azpeca IEKTPOHHOM ITOYTHI.

[Ipy Hamuuuu y omepaTopa - HMHOCTPAHHOTO IOPUIMYECKOTO JIMIIa MecTa MpeObIBaHUS Ha
teppuropuu Pocculickoit denepanuu JONOJIHUTEIBHO YKa3bIBAIOTCS CIECYIOLIUE CBEICHUS:

MMOYTOBBIN MHACKC;

HauMmeHoBaHue crpanbl (Poccuiickass ®enepamusi) M KoA CTpaHbl B COOTBETCTBUU C
OOmepoccuiickum Kiaccu(pukaTopom CTpaH MHpA;



HauMeHoBaHHe cyonekTa Poccuiickoit denepaiinu B COOTBETCTBUU C (heIepaTUBHBIM YCTPOHCTBOM
Poccuiickoit ®epepanuu, omnpeneneHHelM cratheil 65 Koncrutynum Poccuiickoit ®enepaunu, u
COOTBETCTBYIOIIEE KOJ0BOe 0003HaueHue cyobekra Poccuiickoit @enepanuy;

HaMMEHOBAHUE MYHMIIUIIAIBHOIO paiioHa, TOPOJICKOr0 OKpYyra Uiy BHYTPUTOPOJICKOW TEPPUTOPUU
(mms roponoB (penmepanbHOTO 3HAUEHUS) B cOCTaBe cyobekTa Poccuiickoit @enepanumy;

HAauMEHOBAaHHUE TOPOACKOI0 WM CEIbCKOTO MOCEJIEHMS B COCTAaBE MyHHLUIIAIBHOIO paiioHa (s
MYHHUIMIIAJIBHOTO palilOHa) WK BHYTPUTOPOJICKOTO palilOHa FOPOJICKOTO OKPYTa;

HaVMEHOBAHHUE HACEJICHHOIO ITyHKTAa, KOJ TEPPUTOPUU HACEIECHHOTO ITYHKTa B COOTBETCTBHUHU C
O6mepoccuiickum Kiaccu(GpukaTopoM TEPPUTOPUNA MYHHIIMIIATBHBIX 00pa30BaHHiA;

HauMEHOBAaHHE JIEMEHTA IUIAHUPOBOYHON CTPYKTYpPBI (IIPU HAIMYUN);

HAauMEHOBAaHHE JIEMEHTA YINYHO-A0POKHOU CETH (IIPH HAJTUUHHN);

THII U HOMEP 3JaHUs1, COOPYKEHUS,

THII U HOMEP MOMEILEHHUs], PACIIOJIOKEHHOTO B 3JaHUU WU COOPYKEHUU;

HOMeEpa Tesie(h)OHOB;

azpeca IEKTPOHHOM ITOYTBHI.

JIOTIOMTHUTENBHO TIOJHOE, COKpalleHHOE (MpH HaTUuuu) Hu (QUPMEHHOE (MpU HAJHYUH)
HAaMCEHOBAHMsI OIlepaTopa - WHOCTPAHHOTO IOPUAMYECKOrO JIMIA, a Takke HH(popMamus o Mecre
HAaxOXJICHUs MHOCTPAaHHOIO IOPUAMYECKOIO JIMLIA B CTpaHE PETUCTPAllUd MOTYT YKa3bIBaThbCS C
HCTOJIb30BaHNEM OYKB JJATHHCKOTO ai(aBuUTA.

B cnydae, ecnam pemieHue YIOJTHOMOYEHHOTO OpraHa o0 OIpeNeNeHHH OIeparopa sBISETCS
HOPMAaTHUBHBIM MTPABOBBIM (TIPABOBBIM) aKTOM, YKa3bIBACTCS TAKXKe CIEAYIONIas HH(POpMAaIHs:

HauMEHOBaHME BHJ1a HOPMaTUBHOIO IIPAaBOBOTO (IIPAaBOBOTO) aKTa;

Jata MPUHATHS HOPMATUBHOTO IIPABOBOTO (IIPAaBOBOTO) aKTa;

HOMEp HOPMATHUBHOIO NMPABOBOTO (ITPAaBOBOI'0) aKTa;

HauMEHOBaHHE HOPMAaTUBHOTI'O MPAaBOBOTO (IIPAaBOBOI0) aKTa (IIpH HAJTUYHH).

K wuHpopmammu o0 pemeHuH YIOJIHOMOYEHHOTO oOpraHa o0 OIpenieleHud oleparopa Ha
oduIMaNbHOM caiiTe pa3MenaeTcs pelieHrne YIIoJTHOMOYEHHOTO OpraHa 00 onpeaesieHHH oreparopa.

Wudopmanss O TOJHOM, COKpalleHHOM (TMpH Hanuyuu), QUpMEHHOM (TpU  HATUYUH)
HAaMMEHOBAHMIX oreparopa (3a UCKIIUYEHUEM MHOCTPAHHBIX IOPUANYECKUX JIMII, HE COCTOSIIUX Ha yueTe
B HAJIOTOBBIX OpraHax Ha tepputopun Poccuiickoit denepannn), a Takke €ro OpraHM3aliOHHO-IIPABOBOM
dopme u (Qopme COOCTBEHHOCTH, MeCTe HaXOXIeHHs Ha Ttepputopun Poccuiickoit ®Penepanuu
¢dopmupyercsi B MHOOPMAIIMOHHOM CHCTEME aBTOMATHYECKM TIIOCJIE YKa3aHUs HACHTH(PUKALMOHHOTO
HOMEpa HAJIOrOIJIATENbIIMKAa U KOJa M JaThl NOCTAHOBKM HAa YY€T B HAJOTOBOM OpraHe OIEpaTopa B
COOTBETCTBUU CO CBEACHUAMU ENMHOrO rocy1apCTBEHHOTO peecTpa OPUINYECKUX JIULL.

Wudopmanmss 0 KoJae TEPPUTOPUM HACEICHHOTO IIyHKTa MECTa HaXOXKJICHHs oOIepaTopa B
cooTBeTCTBUM ¢ OOmepoccuiickum  Kiaccu(@ukaTopoM TEPPUTOPHM MYHHIMIAIBHBIX 00pa3oBaHUi
dbopmupyercss B HH(POPMAINMOHHOW CHCTEME AaBTOMATHUYECKM HA OCHOBE CBEICHHMI MUHHCTEpCTBA
¢unancoB Poccuiickoit deaepanuu 0 COOTBETCTBUU KOJI0B OOIIEPOCCHIICKOTO KilacCu(pUKaTopa 0OBEKTOB
aJIMUHUCTPATUBHO-TEPPUTOPHUATIBHOTO JIeleHusl KojaM OOIepoCCHHCKOro KilacCu(pUKaTopa TeppUTOPUIt
MYHUIIUTATBHBIX 00pa30BaHUM.

Nudopmanust o xomoBom obo3HaueHun cyownekra Poccuiickoii ®enepanuu gopmupyercs B
MH(POPMAIIMOHHON CHCTEeME aBTOMATHUYECKH IOCJE YKa3aHUs COOTBETCTBEHHO HAMMEHOBAHHS CyObEKTa
Poccuiickoit ®enepaniu B COOTBETCTBHHM C (enepaTUBHBIM ycTpoiicTBoM Poccuiickoit ®deneparmu,
onpenenaeHHbIM ctaTtheil 65 Koncrtutyuuu Poccuiickoit denepanumu.

WNudopmanus o kojie CTpaHbl B COOTBETCTBHM ¢ OO0IIepOCCHiickiM Ki1accu(puKaTtopom CTpaH MHUpa
¢dopmupyercss B HHGOPMAIIMOHHON CHCTEME aBTOMATHUECKH IIOCIE YKa3aHUs COOTBETCTBEHHO
HAaMMEHOBAHMsI CTPaHbI B COOTBETCTBHH ¢ OOIIEpOCCHIICKUM KIacCu(PUKATOPOM CTpaH MUPA.

[Ipu ¢dopmupoBanuM HHPOPMALUMU O MECTE HAXOXKJIEHHUS OIepaTopa YKa3bIBaeTCS MECTO
HAX0XJECHUSA IIOCTOSHHO JIEHCTBYIOIIETO MCIIOJIHUTENBHOIO OpraHa omneparopa (3a HUCKIIOYEHHE
MHOCTPaHHBIX IOPUIUYECKUX JHL) (B CIIydae OTCYTCTBHUS MOCTOSHHO JEHCTBYIOUIETO MCIOJIHUTEIHHOIO



OpraHa oneparopa - UHOIO opraHa, UMEIOLIET0 NpaBo AECHCTBOBAaTh OT UMEHU OIlepaTopa), 0 KOTOpPOMY
OCYILIECTBIISIETCSI CBSI3b C ONIEPATOPOM.

Hara ykaspiBaercs B popmare JJI.MM.IT.

28. Ilpu (opmMHpOBaHUU CBEIECHUH O MOKA3aTEeNsIX, XapaKTEPU3YIOMIHUX OOIINe KPUTEPHH OIICHKH
Ka4yecTBa OKa3aHUS YCIYr OpPTraHU3alMsIMH, YCTaHOBJIEHHBIX (hefepalbHbIM OpPraHOM HCIIOJHUTEIBHOMN
BJIACTH, OCYIICCTBISIOMNM (YHKIMU IO BBIPaOOTKE M pealn3alii TOCyJapCTBEHHONW MOJUTUKUA U
HOPMAaTUBHOMY TIIPaBOBOMY  pPEryJUpOBaHHIO B cdepe KyJabTypbl, (eaepanbHbIM  OpraHoM
WCTIOJIHUTEJIBHOW BJIACTH, OCYIIECTBIIAIONIMM (DYHKIIMU 1O BBIPAOOTKE M peajH3aliy rocynapCTBEHHOU
NOJIMTUKK ¥ HOPMAaTHBHO-TIPAaBOBOMY pETYIUPOBaHUIO B cdepe 3ApaBooXpaHeHUs, (eaepaabHbIM
OpraHOM HCIIOJHUTEIBHON BIIACTH, OCYIIECTBIIAIONIUM (YHKIUU MO BBIPAOOTKE TOCYIapCTBEHHOMN
MOJIMTUKH M HOPMAaTHUBHO-TIPABOBOMY DPETYIMpPOBaHHIO B cepe oOpaszoBaHMd, (enepalibHBIM OpPraHOM
UCTIOJIHUTEJBHOW BJIACTH, OCYLIECTBISIOMIMM (YHKIHHU 1O BBHIPAOOTKE M PEaTM3alUU TOCyIapCTBEHHON
NOJIMTUKK M HOPMAaTHMBHOMY IPaBOBOMY pEryJUPOBAaHHIO B cdepe COLUAIBHOTO OOCTYy)KHWBaHUS, B
COOTBETCTBUU C ab3amem jecateiM crateu 36.1 3akona Poccuiickoii ®Denepanuu  "OCHOBBI
3akoHoarenbcTBa Poccuiickon denepanun o KynbType", yactbhio 6 crateu 23.1 @enepallbHOTO 3aKOHA
"O6 ocHOBax COLMAIBHOrO OOCHyXHMBaHMA TpaxnaH B Poccuiickoit @enepanun', vacteio 5 craten 79.1
®enepanbHoro 3akoHa "OO0 OCHOBaxX OXpaHbI 30pOBbs TpaxkaaH B Poccuiickoit @enepauun, gactbio 5
craten 95.2 @enepanbHoro 3akoHa "OO6 obpazoBanuu B Poccuiickoit denepanun" (nanee - moxasarenu,
XapakTepu3ymoomue oO0Imue KPUTEPUM OLIEHKM KadyecTBa OKAa3aHUS YCIYT), YKa3bIBaeTCs CIEIYoIIas
uHpOpMaLHs:

PEKBU3UTHl HOPMATHBHOTO TIPAaBOBOTO akTa (elepalbHOTO OpraHa HCIOJHUTEIBHON BJIACTH,
OCYIIECTBIISIOMIET0 (PYHKIIMU 1O BHIPAOOTKE U pealin3allii TOCyIapCTBEHHON NOJUTUKA U HOPMAaTUBHOMY
IIPaBOBOMY pETyIUpOBaHUIO B cdepe KyIbTyphl, (eaepaabHOro oOpraHa HCIOJHUTEIbHON BIacTH,
OCYLIECTBISIOMIEr0 (PyHKIMHM TIO BBIPAaOOTKE W pealM3allid TOCYIAapCTBEHHOW TOJUTUKUA U
HOPMaTHBHO-TIPABOBOMY  PET'YJIMPOBAaHHIO B cdepe 3IpaBOOXpaHEHHs, (eaepaqpHOrO  OpraHa
WCTIOJIHUTEIBHOM BJIACTH, OCYIIECTBISIOMIEr0 (YHKIMHU 1O BBIPAOOTKE TOCYNApCTBEHHOW IMOJUTHKH U
HOPMAaTHBHO-TIPABOBOMY PETYJIHPOBAHHIO B chepe oOpazoBanus, (eaepaqbHOro opraHa UCIIOJIHUTETbHON
BJIACTH, OCYIIECTBIIIONIETO (YHKIMH IO BBIPAOOTKE M peaju3alMd TOCYAapCTBEHHOW MOJUTUKU U
HOPMaTUBHOMY IPaBOBOMY DPET'YJIMPOBAHMIO B cepe COLMATBHOTO OOCITY)KUBAHUS, YCTaHABIMBAIOIIETO
nepevyeHb NoKas3aresel, XapakTepu3yIoNX 00Iue KPUTEPUN OLIEHKa KauecTBa OKa3aHHsl YCIyT:

HauMEHOBaHME BHJ1a HOPMATUBHOIO IIPAaBOBOTO (IIPAaBOBOTO) aKTa;

JaTa MPUHATHS HOPMATUBHOTO IIPABOBOTO (IIPAaBOBOTO) aKTa;

HOMEp HOPMATUBHOIO MPABOBOTO (ITPaBOBOT0) aKTa;

HauMEHOBaHHE HOPMAaTUBHOT'O IIPABOBOTO (IIPaBOBOIO) aKTa (MpU HAIMYHH);

HAaMEHOBAaHHE M KOJI TOKAa3aTess, XapaKTepHU3YIOIIero OOMMH KpUTEpUil OLIEHKHM KayecTBa
OKa3aHUs yCIyrT;

KOJ ¥ HAaNMEHOBAaHME INpHU3HAKa OTHECEHMs IMOKa3aTells, XapaKTepU3YIOIIEro oO0Iue KPUTEPHH
OLIGHKM KauecTBa OKa3aHMs YCIYr, K KPUTEPUSAM OIICHKH OTKPBITOCTU M JOCTYIHOCTH MH(popMarmu o0
OpraHu3aium, KOM(MOPTHOCTH YCIOBUU MPEIOCTABICHUS YCIYT U JOCTYIHOCTH MX MOJY4EHUs, BPEeMEHH
OKUJIaHUS TIPEIOCTABICHUS YCIIYTH, JT0OPOKENaTeIbHOCTH, BEXKIUBOCTH, KOMIETEHTHOCTH PaOOTHUKOB
OpraHM3aliM, YAOBIETBOPEHHOCTH KAadye€CTBOM OKa3aHUs YCIOyr (Jajee - KOJ IPU3HAKa OTHECEHMS
MOKa3aTeNsl, XapaKTepU3yIoUIero oO0Iue KPUTEPUH OIICHKH KauecTBa OKa3aHWs YCIYT, K KpPUTEPHIM
OLICHKH ), IPUHUMAIOIUH CIEAYIOUINE 3HAUECHHUS:

1 - KpuTepuit OTKPHITOCTH U AOCTYIIHOCTH WH(pOpMALUU 00 OpraHu3aluig;

2 - xpuTepuil KOM(POPTHOCTH YCIOBHUH MPEIOCTABICHUS YCIYT U TOCTYITHOCTH UX MOJTYYEHUS;

3 - KpuTepUil BPEMEHHU OKUJaHUS IPEAOCTABICHUS YCIYTH;

4 - xputepuil 10OpOKENATETLHOCTH, BEXKIUBOCTH, KOMIETEHTHOCTH PAOOTHUKOB OpraHU3allly;

S - KpUTepuil yIOBIECTBOPECHHOCTH Ka4eCTBOM OKa3aHUs yCIIyT;

HAaMEHOBAHHE €IUHHIIBI U3MEPEHUs TOKa3aTellsl, XapaKTepU3yIOIero o0Iue KpUTEpUr OICHKH
KauecTBa OKa3aHUs YCIIYT;



KOJ ¥ HAaNMEHOBAHME EIMHHUIBI M3MEPEHHs TOKa3aTess, XapaKTEpU3YIOIIero oO0Iue KPUTEPHH
OLICHKM KayecTBa OKa3aHUS YCIYT, B COOTBETCTBUU ¢ OOIIEpOCCHHCKUM KIacCU(YUKATOPOM EIUHHULL
n3MepeHus (Mpu HATUIUH);

IMana3oH M3MEHEHHUS 3HAYeHMs MOoKas3aTess, XapaKTepH3YIOLIEro oOIue KPUTEpUH OICHKH
KauecTBa OKa3aHUs YCIIYT;

nmapaMeTpel pacyeTra 3HAUEHHUS IIOKa3aTels, XapaKTepU3YIOIIEro OoOlue KPUTEPHUH OLIEHKU
Ka4yecTBa OKa3aHMs yCIyr (Ipy HAJIMYUN);

ko (bl) M HAaUMEHOBaHUE (s1) UCTOYHHMKA (OB) MH(MOPMAIWK, HEOOX0AUMOTO (BIX) IUIS pacueTa
(ompeneneHust) 3HaYCHUSI TIOKA3aTeNs, XapaKTEPU3YIOLIETro O0IIHe KPUTEPUU OLEHKH KauyecTBa OKa3aHUs
ycIyr (IpU HaJIM4un);

HAaUMEHOBaHHWE W KOJ I'pyNIbl (TUIA, BUJA) OpraHU3aluil, K KOTOPbIM IPUMEHSETCS NOKa3aTelb,
XapaKTepU3YIOMUI 00II1e KPUTEPUH OLICHKH KauecTBa OKa3aHMs ycayr (IPpU HAIWYHHN).

Wudopmanus o KojAe TOKaszarens, XapaKTepU3yloIlero oOIue KPUTEPUM OIEHKH KayecTBa
OKazaHHus yciuyr, ¢opmupyercss B HMHDOPMAIMOHHON CHUCTEME aBTOMATHYECKH IIOCIE YKa3aHUs
HAaMMEHOBAHMsI TOKA3aTellsl, XapaKTePU3YIOIIEro o0Iue KPUTEPUH OLICHKH KadyecTBa OKa3aHHs YCIYT, U
KOJa MpU3HAaKa OTHECEHUs MOKa3aTesIsl, XapaKTepU3yIOIIero o0Iie KpUTEprun OLIEHKH KauyecTBa OKa3aHMs
yCIIyr, K KpuTepusiM oneHku. Ko mokasarerns, XapakTepU3yIOIIEro ooOue KpUTepun OILIeHKH KauyecTBa
OKa3aHUs yCIyr, UMEET CIEAYIOILYIO CTPYKTYPY:

1, 2 pa3psabl - TOPSIAKOBBI HOMEp CHpPaBOYHMKA IOKa3aTelel, XapaKTepH3YIOLIMX oOIue
KPUTEPHH OLCHKM KadecTBa OKa3aHUs yCIyr, MpPHUCBaWBaeMblii HH(POPMALMOHHON CHCTEeMOM
aBTOMATUYECKHU;

3 pa3psan - xox cdepsl (IEATEIBHOCTH), K KOTOPOM OTHOCHTCS MOKa3aTellb, XapaKTepU3YIOMIUN
oOmmuit KpUTEepUil OLIEHKU KauecTBa OKa3aHMsl YCIyr, IPUHUMAIOIINNA CIIeAYIOINE 3HAUCHUS:

1 - cdepa KynbTypHI;

2 - oOpazoBaTenbHast AesITeIbHOCTD;

3 - cdepa oxpaHbI 30POBBS TPAK/IAH;

4 - cdepa coIMaTBHOTO 00CTYKHUBaHUS I'PAX/IaH;

4 pa3psia - KOJ MpU3HAKA OTHECEHHS TMOKa3aTessl, XapaKTepU3YIOIIEro o0mme KpUTepuu OLCHKH
KayecTBa OKa3aHUS YCIYT, K KPUTEPHUSAM OILIEHKH, C(HOPMHPOBAHHBIM B COOTBETCTBUH C HACTOSIIUM
IIYHKTOM;

5,6,7,8,9, 10 pa3psaas! - MOPSIIKOBBIA HOMEP MOKa3aTelNs, XapaKTEPU3YIOIIEro o0me KpuTepun
OLIGHKM Ka4yeCTBAa OKa3aHHUsS YCIyT, B paszpe3e chepbl (IeATeIbHOCTH), K KOTOPOH OTHOCUTCS IMOKa3aTelb,
XapaKTepU3YIOMUK O0O0IIMe KPUTEpUH OLIEHKHM KayecTBAa OKa3aHUs YCIYr, KoJa MpPHU3HAKA OTHECEHHS
MOKa3aTeNsl, XapaKTepU3YIOUIero oO0Iue KPUTEpPUU OIICHKH KauecTBa OKAa3aHUs YCIYr, K KPUTEPUSIM
OLICHKH.

Wudopmanms o Kojax M HAaUMEHOBAaHUSAX IOKas3aTesel, XapakTepU3YIOIUX OOIue KpUTEpUU
OILIGHKM KayecTBa OKa3aHUs YCIyr, (JopMUpyeT B MHPOPMALMOHHONW CHCTEME CIIPABOYHUK IOKa3aTenei,
XapaKTepU3YIOMUX O0IIHe KPUTEPUU OLIEHKU KaueCcTBa OKa3aHUs YCIIYT.

Wudopmanust 0 KoJe €IUHUIBI U3MEPEHUs MOKa3aTessl, XapaKTePU3YIOLIEro oO0Lue KPUTEPHH
OLICHKM KayecTBa OKa3aHUS YCIYT, B COOTBETCTBUHM C OOIIEpOCCHHCKHM KIacCU(YUKATOPOM EIUHHULL
u3MepeHus, popmupyercss B HHPOPMALMOHHON CHCTEME aBTOMATUYECKU NOCJIE yKa3aHUsl HAUMEHOBAaHUE
eIMHUIBI W3MEPEHUsl TMOoKa3aTessl, XapaKTEepU3YIOIIero OOlIfMe KPUTEPUU OLIEHKHM KayecTBa OKa3aHUs
yCIIYT, B COOTBETCTBUU ¢ OOIIEPOCCUHCKUM KIIACCH(PHUKATOPOM €MHULL U3MEPEHUSL.

Wudopmanms o Koae HMCTOYHMKA HH(OpMAaIMH, HEOOXOIUMOro i pacyera (ompenereHus)
3HAYCHHUsl TI0Ka3aTelss, XapaKTepu3ylollero oOIue KPUTEpUH OIICHKM KadyecTBa OKa3aHUs YCIyT,
¢dopmupyercst B HHGOPMAIIMOHHOHN CHCTEME aBTOMATUYECKH IOCIIE YKa3aHUsS HAaUMEHOBAHHs MCTOYHHKA
uHpopManuy, HeoOXOAUMOro JuId pacuera (ONpEAETCHUs) 3HAUCHHS IOKa3aTels, XapaKTepU3YIOIIEro
oOmne KpUTepuH OLEHKH KadyecTBa okazaHus ycuyr. Kox ucrouHuka mHGOpMaIuM, HEOOXOAUMOTO s
pacuera (ompeneneHus) 3HAUEHUS MOKa3aTells, XapaKTepU3yIOIIero o0Iue KpUTEpUU OICHKH KayecTBa
OKa3aHUs yCIyr, UMEET CIENYIOLLYIO CTPYKTYpY:



1, 2 pa3psabl - MOPSIKOBBIA HOMEP CIPaBOYHHKA MCTOUYHUKOB MH(OPMAILH, HEOOXOAUMBIX IS
pacuera 3Ha4CHUH TOKa3aTesel, XapaKTepU3yIOIUX 00IHe KpUTEPUH OIICHKH KayecTBa OKa3aHUs yCIIyT;

3 pa3pan - xox cdepsl (IEATENbHOCTH), K KOTOPOM OTHOCHTCS TMOKa3aTesb, XapaKTePU3YIOIIUH
oOII1e KpUTepUr OLIEHKU KauecTBa OKa3aHUs yCIyT, IPUHUMAIOIINN CIICAYIOIINE 3HAUCHUS:

1 - cdepa KynbTypHI;

2 - oOpazoBaTenbHas JeATEIbHOCTD;

3 - cdepa oxpaHbI 30POBBS TPAK/IAH;

4 - cdepa coIMaTBHOTO 00CTYKHUBaHUS I'PAX/IaH,

4, 5, 6, 7 pa3psansl - MOPSAIKOBBIA HOMEP MCTOYHMKA MH(MOpMAIMK, HEOOXOAUMOTO IJIS pacyera
(ompeneneHust) 3HaYCHUS TIOKA3aTeNs, XapaKTEpPU3yIOLUIEro O0Iue KPUTEPUHU OLCHKH KauecTBa OKa3aHUs
yCIyT.

Wudopmanus o KoJax ¥ HAMMEHOBAHUSAX MCTOYHUKOB MH(POpPMALUU, HEOOXOIMMBIX Ui pacyera
(ompeneneHus) 3HaUCHUH MOKa3aTeNnel, XapakKTepU3yIOIuX O0IKe KPUTEPUHU OIICHKH KaueCcTBa OKa3aHMs
ycnyr, GopMupyeT B HHPOPMAIIMOHHOW CHCTEME CIPAaBOYHHK MCTOYHUKOB MH(OpMAIHU, HEOOXO0TUMBIX
IUIsl pacdeTa 3HAYCHHH MOKa3aTesel, XapaKTepHu3YIoIHNX OOIIHe KPUTEPUM OLEHKH KauecTBa OKa3aHHs
ycayr. Ilpm HamMuuu HauMMEHOBAaHUS HMCTOYHUKA WHQPOpPMALWU, HEOOXOAMMOro s pacuera
(ompeneneHus) 3HaYCHUS TIOKA3aTeNsl, XapaKTePU3yIOLIero o0Iue KPUTEPUN OLIEHKH KauecTBa OKa3aHUs
yCIIYyT, B CIIPABOYHUKE MCTOYHUKOB MH(POPMAIUHM, HEOOXOJMMBIX JUIsl pacueTa 3HAYCHUH MOKas3arelneH,
XapaKTepU3YIOIUX OOIINe KPUTEPUU OLEHKHM KauecTBa OKa3aHHs YCIyr, (OpPMHpPOBAHUE YKa3aHHOMN
uHpopManuu B HHGPOPMAIMOHHON CHCTEME OCYIIECTBISIETCS IYTeM BBIOOpPa COOTBETCTBYIOILEIO
3HA4YEHHUsl CIPAaBOYHMKA MCTOUYHUKOB MH(POPMALIUHU, HEOOXOIUMBIX JJISl pacueTa 3HAUYEHUH MoKas3arelneH,
XapaKTepU3YIOMUX 00IIHe KPUTEPUU OLIEHKU KaueCcTBa OKa3aHUs YCIIYT.

WNudopmanus o koae rpynmsl (TUma, BUAA) OpraHU3alMid, K KOTOPBIM NMPUMEHSETCS MOKa3aTelb,
XapakTepU3yIOIUH OO KpUTEepUi OLEHKM KayecTBa OKa3aHus ycuyr, (opmupyercs B
MH(POPMAIIMOHHON CHUCTEME aBTOMATHYECKH IIOCNIe YKa3aHUS HAaWMEHOBAaHUS TpyInbl (TUIA, BUAA)
OpraHu3aliii, K KOTOpPBIM IPUMEHSETCA IOKa3aTeib, XapaKTEpU3YIOIUK OOIMIMH KpUTEPU OLICHKHU
KauecTBa oka3zaHus ycayr. Kon rpymnimsl (Tumna, BUaa) OpraHu3annii, K KOTOpbIM IPUMEHSETCS T0Ka3aTelb,
XapaKTePU3YIOMIHA 00U KPUTEPUH OIEHKH KauyecTBa OKa3aHUsI YCIYT, UMEET CIEAYIONIYIO CTPYKTYPY:

1, 2 pa3psasl - NOPSAKOBBIN HOMEP CIIPAaBOYHMKA IPYIIIBI OpraHU3aluil, K KOTOPbIM IPUMEHSETCS
MOKa3aTelb, XapaKTepU3YIOMUNA 0o0IMe KPUTEPUU OLIEHKHM KayecTBa OKa3aHUs YCIYTr, MPHUCBAaWBaCMbI
MH(POPMAIIMOHHOM CHCTEMOI aBTOMATUYECKH;

3 pa3pan - xox cdepsl (IEATENbHOCTH), K KOTOPOM OTHOCHTCS TMOKa3aTesb, XapaKTepU3YIOIIUH
oOI11e KpUTepUr OLIEHKH KauecTBa OKa3aHUs YCIyT, IPUHUMAIOIIHMHA CIIEAYIOIINEe 3HAUCHUS:

1 - cdepa KynbTYypHI;

2 - oOpazoBaTenbHast AesITeIbHOCTD;

3 - cdepa oxpaHbI 3I0POBBS TPAK/IAH;

4 - cdepa coIMATBHOTO 00CTYKUBaHUS I'PAX/IaH;

4, 5, 6, 7, 8 pa3psanpl - MOPSAKOBBI HOMEpP TPYIIbl (TUIA, BUJA) OpraHU3alui, K KOTOPBIM
NpUMEHSETCA TI0Ka3aTeNb, XapaKTEepU3YIOIUN OO0IMe KPUTEpUH OLIEHKH KauecTBa OKa3aHHs YCIYT, B
paspese koma cdepbl (IEATETBHOCTH), K KOTOPOH OTHOCHUTCS IOKa3aTelb, XapaKTEpU3YIOMIMHA oOmiue
KPUTEPUHU OLICHKH KaueCTBa OKa3aHUs yCIYT.

Wudopmanms o KoJax W HAMMEHOBAHMAX TpyNI (THIIOB, BHUJOB) OpraHM3alMid, K KOTOPBIM
NpPUMEHSETCS TOKa3aTelb, XapaKTePU3YIOIUH OO0lMe KPUTEPUU OLEHKH KadyecTBa OKa3aHUs YCIYT,
¢dopmupyer B MHPOPMAITMOHHON CHCTEME CIPABOYHUK TPYNI OpraHU3alyii, K KOTOPbIM MPUMEHSIOTCS
MOKa3aTel, XapaKTepu3yloIue oOlMe KPUTEpUH OLIEHKHM KauyecTBa OKaszaHus ycuyr. [lpu Hammuuu
uHpOpMaLMK 0 HAMMEHOBAHUH T'PYIIBI (TUIA, BUAA) OPraHU3alUi, K KOTOPBIM IPUMEHSETCS MT0Ka3aTeb,
XapakTepu3ymolue oOle KPUTEpHH OLEHKM KayecTBa OKa3aHWsS YCIYT, (OPMHpPOBAHUE YKa3aHHOMN
uHpOpMAIUK OCYIIECTBIIACTCS B HWH(MOPMAIMOHHOM CHCTEME IIyTeM BbIOOpa COOTBETCTBYIOLIETO
3HAUEHUS U3 CIIPABOYHMKA TPYII OpraHu3aluil, K KOTOPbIM IPUMEHSETCS [10Ka3aTeNb, XapaKTePU3YIOIIHM
oOI11e KpUTeprUr OLIEHKU KauecTBa OKa3aHUs YCIyT.



K wuHpopmanmu o pekBU3UTaX HOPMATHUBHOIO TIPAaBOBOTO akTa (eaepaqbHOrO OpraHa
MCTIOJIHUTEJBHOW BIIACTH, OCYIIECTBIISIONIETO (DYHKIMU MO BBIPAOOTKE M pealn3aluu ToCyIapCTBEHHOM
MOJIMTUKH U HOPMATHBHOMY IIPaBOBOMY PETYIUPOBAaHUIO B cdepe KyIbTYypbl, (elepalbHOro opraHa
WCTIOJIHUTEJIBHOW BIIACTH, OCYIIECTBIIIONIETO (DYHKIMU 1O BHIPAOOTKE M peau3alii rocynapCTBEHHON
MOJIMTUKH U HOPMATHBHO-TIPABOBOMY PETYJIUPOBAHHIO B cepe 3paBoOOXpaHeHHs, PelepalbHOTO OpraHa
WCTIOJIHUTEIBHOW BJIACTH, OCYIIECTBISIOMIEr0 (YHKIMHU 1O BBIPAOOTKE TOCYNApCTBEHHOW IMOJMTHKH U
HOPMaTHUBHO-TIPABOBOMY PETYJIHPOBAHHIO B chepe oOpazoBaHusl, GpeaepalbHOTO OpraHa UCIOIHUTEIBHOM
BJIACTH, OCYIIECTBIIIONIETO (YHKIMH IO BBIPAOOTKE M peaju3alMd TOCYAapCTBEHHOW MOJUTUKU U
HOPMAaTHBHOMY IIPaBOBOMY DPET'YJIMPOBAHMIO B cdepe COLMATBHOTO OOCITYKUBAHUS, YCTaHABIMBAIOIIETO
NepevyeHb IoKa3aTeNeil, XapaKTepu3yIolmMuX OOIIMe KPUTEPUU OLIEHKM KayecTBa OKa3aHWs YCIYr, Ha
o(uIMaNbHOM caiiTe pa3MeNaeTcs COOTBETCTBYIOIIMN HOPMAaTUBHBIN MPAaBOBOM aKT, YCTAHABJIMBAIOLIHIA
NepevyeHb NMoKa3aTeiel, XapakTepU3yIoINX 00Ire KPUTEPUU OLIEHKH KauecTBa OKa3aHMs YCIIYT.

CBezieHuUs 0 MOKA3aTeNAX, XapaKTEPU3YIOIUX 00II1e KPUTEPUH OLICHKH KauecTBa OKa3aHUs YCIIYT,
dbopmupyrorcss B UHPOPMAIIMOHHON cucTeMe (enepanbHBIM OPraHOM —HCIIOJHUTEIBHOW BJIACTH,
OCYILIECTBISIOMMM (PYHKIIMH 110 BHIPAOOTKE M peau3alliil TOCY1apCTBEHHON MOJUTHKH U HOPMAaTUBHOMY
NIPaBOBOMY pETYIMPOBAaHUIO B cdepe KyIbTyphl, (eaepadbHbIM OpPraHOM MCIOJHUTEIBHON BIACTH,
OCYLIECTBISIOMMM (YyHKIMM 1O BBIpaOOTKE W peajlu3allMd TOCYIAPCTBEHHON TOJUTHUKH |
HOPMaTHBHO-TIPABOBOMY  PETrYJIMPOBAaHUIO B cdepe 3ApaBOOXpaHEHUs, (¢enepaibHbBIM OpPraHoM
WCTIOJTHUTEJIBHOW BJIACTH, OCYIIECTBIISIONIMM (DYHKIIMM MO BBIPAaOOTKE TOCYJApCTBEHHOW IOJUTHKH U
HOPMaTHBHO-TIPABOBOMY  pEryiqupoBaHuio B  chepe  oOpazoBanus, (enepaabHbIM  OpraHOM
MCTIOJIHUTEJBHOW BJIACTH, OCYLIECTBISIOMMM (YHKIHHU 1O BBHIPAOOTKE M PEaTM3alUU TOCyIapCTBEHHON
MOJIMTUKH U HOPMAaTUBHOMY IIPAaBOBOMY PETYIHUPOBAHUIO B c(hepe COIMaTBHOTO 00CTyKIUBAHMUS.

29. Ilpm QopMHpPOBaHMHM CBEICHHUNH O KPUTEPUAX OLEHKM KauyecTBa OKa3aHHUS YCIyr
OpraHu3alUsIMM, YCTAHABJIMBAEMBIX OOIIECTBEHHBIMU COBETAMHU JOIOJHHUTEIBHO K OOIIUM KPUTEPHIM
OLIGHKM KayecTBa OKa3aHWUs YCIyr, ONpeneNeHHbIM B alzaie BTOpoM ctarbu 36.1 3akoHa Poccuiickoi
@enepaunn "OcHOBBI 3akoHoAarenbcTBa Poccuiickoit denepanuu o KynbType", yactu 42 crartbu 23.1
®enepanbHoro 3akoHa "OO OCHOBAaxX COIMATBLHOTO OOCIyXHBaHHs rpaxaaH B Poccuiickoit deneparyn”,
vyactu 4 crateu 79.1 @enepanpHoro 3akoHa "OO OCHOBax OXpaHBI 3/I0pOBbS IpaxaaH B Poccuiickoit
@enepanun”, yactu 4 craten 95.2 GexnepanbHoro 3akoHa "OO obpasoBanuu B Poccuiickoit deneparyn”
(manee - NONOJHUTENIBHBIE KPUTEPUM OLIEHKM KayecTBa OKa3aHMs YCIYT), YKa3bIBaeTCsl CIEAYHOLIas
uHbOpMaIIHS:

I'APAHT:
[To-BuauMOMy, B TEKCTE MpEIbIAYIIEro ab3ama JomylleHa oredarka. Bmecto cioB "wactu 42
crarbu 23.1 denepanpHOro 3akoHa" cienyer untath "yactu 4 crarbu 23.1 @enepanbHOro 3akoHa"

HAauMEHOBAaHUE U KOJ JOTIOJTHUTEIBHOIO KPUTEPHSI OLICHKU Ka4eCTBA OKA3aHUS YCIYT;

HAaMEHOBAaHHE M KOJI OOIIECTBEHHOTO COBETA, YCTAHOBHBILIETO MJOMOJHHUTEIbHBIM KpHUTEpUN
OLICHKHM KauyeCcTBa OKa3aHUs yCIyr OpraHu3alusaMy,

JaTa yCTAaHOBJIEHHsI OOLIECTBEHHBIM COBETOM JOIMOJHHUTEIBHOTO KPUTEPUs OIICHKH KayecTBa
OKa3aHUs yCIyT;

PEKBU3UTHI JIOKYMEHTa OOIIECTBEHHOTO COBETa 00 YTBEPXKICHHM JOIMOJHUTEIHHOTO KPHUTEPHS
OLICHKM KauyeCTBa OKa3aHUs yCiyr (Ipy HATUYIHH).

Wudopmanuss o0 KoAe MAONOJHHUTEIBHOTO KPHUTEPHs OICHKM KadecTBAa OKa3aHUs YCIyT
¢dopmupyercss B UHPOPMAIMOHHON CHCTEME aBTOMATHYECKH TIOCIE YKa3aHUs HAUMEHOBAHUS
JIOTIOJTHUTEIBHOTO KPUTEPHsI OLIEHKH KauecTBa OKa3aHMsl yciyr. Ko JOmOIHUTENbHOTO KPUTEPHUS OLIEHKU
KauecTBa OKa3aHUs YCIYT UMEET CIEIYIOILYIO CTPYKTYpY:

1, 2 pa3psnsl - NOPSAAKOBBI HOMEp CIPAaBOYHMKA OTIOJHUTEIBHBIX KPUTEPUEB OLICHKH KauyecTBa
OKa3aHMs yCIyT, IPUCBauBaeMbIil HH)OPMAIIMOHHON CUCTEMON aBTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pa3psasl - KA TEPPUTOPHU ITYOITUYHO-IIPABOBOTO 00pa30BaHMs, K KOTOPOMY
OTHOCHTCSI YIIOJTHOMOYEHHBIH OpraH, B COOTBETCTBUU ¢ OOIIepoccuiickuM Kiaccu(GpukaTopoM TeppUTOPUi
MYHUIIUTATBHOTO 00pa30BaHUA;



11, 12 pa3psasl - MOPSIAKOBBIA HOMEP JOMOJIHUTEIBHOTO KPUTEPHs OLICHKM KadecTBa OKa3aHMsI
YCIIYT.

WNudopmanus o KoJax 1 HAMMEHOBAHUX JOTOJHUTENIBHBIX KPUTEPUEB OLIEHKU KaueCTBa OKa3aHUs
ycayr ¢GopMupyeT B UH(POPMALMOHHON CHUCTEME CIPABOYHUK JOTOJIHHUTEIBHBIX KPUTEPUEB OLICHKU
KayecTBa OKazaHus yciIyr opranusaimusmu. [lpy  Hamuumu uHpOpManMd O  HAMMEHOBAHUU
JOTIOJTHUTEIBHOTO KPUTEpUsl OLIEHKM KadyecTBAa OKa3aHUS YCIYr B CIPAaBOYHHUKE JIOTIOJHUTEIBHBIX
KPUTEPHEB OLIEHKM KadecTBa OKa3zaHUS yciayr, (OpMHpOBaHME YyKa3aHHOW uHQopMammu B
MH(POPMALIMOHHOM CHUCTEME OCYIIECTBISETCS IyTeM BBIOOpa COOTBETCTBYIOLIETO 3HAYEHUS U3
CIPAaBOYHHKA JIOTIOJIHUTEIILHBIX KPUTEPUEB OLICHKH KauyecTBa OKa3aHMs YCIYT.

WNudopmanus o KkoJie 1 HAHMEHOBAHUH OOILECTBEHHOTO cOBeTa (POPMHUPYETCS B MHPOPMALMOHHOM
cHUCTeMEe IyTeM BBIOOpa COOTBETCTBYIOIIETO 3HAYEHHMS M3 CIPABOYHHKA OOIIECTBEHHBIX COBETOB,
(bopMUpPyEeMOTO B COOTBETCTBUU C ITyHKTOM 26 Hacrosero Iopsaka.

[Ipu ¢dopmupoBanuu uHPOPMALMU O PEKBU3UTAX JOKYMEHTa OOIIECTBEHHOTO coBeTa 00
YTBEP)KJICHUH JOTIOJTHUTEIBHOTO KPUTEPHS OLIEHKM KayecTBa OKa3aHMs YCIIYT, YKa3bIBAIOTCS CIEAYIOIINE
CBEICHMUSL:

HAaMMEHOBAHHE BHUJA JOKYMEHTa OOIIECTBEHHOTO COBETa 00 YTBEPXKICHUHU JIOTOJHUTEIHLHOTO
KPHUTEPHsI OLICHKH KayecTBa OKa3aHMs yCIIyT;

Jara JTOKyMEHTa OOIIECTBEHHOTO COBETa 00 YTBEP)KICHHUU JOTIOJIHHUTEIBHOTO KPUTEPHS OIICHKH
Ka4yecTBa OKa3aHMs yCIYT;

HOMEp JOKYMEHTa OOIIECTBEHHOTO COBETa 00 YTBEP)KICHUHU JOTOIHUTEIBHOTO KPUTEPHSI OLIEHKU
Ka4yecTBa OKa3aHMs YCIYT.

Hara ykaspiBaercs B popmare I MM.IT.

30. Ilpu popmMupoBaHUU CBEACHUH O MEPEUHSIX OpraHU3alni, B OTHOLICHUH KOTOPBIX MPOBOAUTCS
HE3aBUCHMasl OILIEHKAa KadyecTBa OKa3aHUsl YCIYr, OIpEIeNeHHBIX OOIIECTBEHHBIMH COBETaMHU B
COOTBETCTBUU C a03anem msaTHaANAaTeiM crtathu 36.1 3akona Poccuiickoit ®eneparuu  "OCHOBBI
3akoHoarenbcTBa Poccuiickoit denepaunu o KynbType", nynkrom | yactu 10 craten 23.1 @enepanbHOro
3akoHa "OO OCHOBax COLMAIBHOTO OOCTYy)XMBaHUs TpaxnaaH B Poccuiickoit denepauun", myHkrom |
gactn 9 crateu 79.1 @enepanpHoro 3akoHa "OO OCHOBax OXpaHBI 3/I0pOBbs IpaxaaH B Poccuiickoit
@eneparun”, mynkroMm | gactu 7 crateu 95.2 ®denepanpHoro 3akona "OO6 obOpazoBanuu B Poccuiickoit
@enepanuu" (nayee - nepeyeHb OPraHU3alUUi B OTHOIIEHUH KOTOPBIX NMPOBOAMUTCS HE3aBHCHUMAs OLCHKA
Ka4yecTBa OKa3aHMs YCIYT), YKa3bIBaeTCs CleAyromas HHpopMarms:

HAaMEHOBaHHE W KOJ OOIIECTBEHHOTO COBETAa, ONPEACIHMBILErO IepeuyeHb OpraHu3alyii, B
OTHOIIECHUH KOTOPBIX IMPOBOJUTCS HE3aBUCUMAs! OILICHKA KauecTBa OKa3aHUs yCIyT;

PEKBU3UTHI JOKYMEHTa OOIIECTBEHHOTO COBETa, KOTOPHIM OIpENeNeH IepeuyeHb OpraHu3aluii, B
OTHOIIECHUH KOTOPHIX MPOBOJUTCS HE3aBUCHMAsl OLIEHKA KauecTBa OKa3aHUs yCIyr (MIPH HATUYUH);

JaTta OIpeNesieHUs] OOIIECTBEHHBIM COBETOM IEPEYHsS OpPraHM3alui, B OTHOIIEHHH KOTOPBIX
MIPOBOJIUTCS HE3aBUCHMasl OLICHKA Ka4eCTBA OKAa3aHUs YCIIYT;

nepuoJ (roj) MNpOBENEHUS HE3aBUCHUMOM OLIEHKHM KadecTBa OKa3aHMWs YCIyr B OTHOLIEHUH
OpraHu3alliy, BKIIOUYECHHBIX B IIEPEUCHb OPraHU3aIMi, B OTHOIIEHUH KOTOPBIX MPOBOIUTCS HE3aBUCHMAs
OIIEHKA Ka4eCTBa OKa3aHUs YCIIYT;

MOJIHO€ HAaUMEHOBAHHE OpraHU3alMii, BKIIOYCHHBIX B IEPEYCHb OpraHU3allfii, B OTHOLICHUU
KOTOPBIX TPOBOJUTCA HE3aBUCHMAas OIICHKA KadecTBAa OKAa3aHUs YCIYr, B COOTBETCTBUU C EIMHBIM
roCylapCTBEHHBIM PEECTPOM IOPUANUYECKUX JIHULL;

KOJ ¥ HAUMEHOBAHUE OPTaHU3aI[MOHHO-IPABOBON ()OPMBI OpraHU3aluii, BKIIOUYEHHBIX B MIEPEUCHb
OpraHu3aliii, B OTHOIIEHUH KOTOPBIX MPOBOJMTCS HE3aBUCHMAs OIICHKA KauecTBa OKa3aHUs YCIYT, B
COOTBETCTBUH ¢ O0IIepOCCHICKM KIIaCCH(PUKATOPOM OpraHU3allMOHHO-TIPABOBBIX (OPM;

KOJA M HauMeHOBaHHE (OpMBI COOCTBEHHOCTM OpraHW3aIlMil, BKIIOYEHHBIX B IepedYeHb
OpraHu3aliii, B OTHOIIEHUH KOTOPHIX MPOBOJUTCA HE3aBHCHMAs OLIEHKA KadecTBa OKa3aHHs YCIYT, B
cooTBeTcTBUH ¢ Ob1Iepoccuiickum kiaccuGukaropom GopM coOOCTBEHHOCTH;

UACHTU(HUKAIIMOHHBIE HOMepa HaJOTOIUIATENIBIIMKOB OpPTraHW3alfil, BKIIIOYCHHBIX B IE€PEUCHb



OpraHu3aliii, B OTHOIIEHUU KOTOPHIX MPOBOJUTCA HE3aBHCHMAas OLIEHKA KadecTBa OKa3aHHs YCIYT, B
COOTBETCTBUH CO CBUJCTEIHCTBOM O IIOCTAHOBKE HA y4YET B HAJIOTOBOM OPraHe;

KOJ MPUYUHBI M J]aTa MOCTAHOBKM Ha y4eT B HAJIOTOBOM OpraHe OpraHW3alyi, BKIIOYEHHBIX B
NepevYeHb OpPraHu3allfii, B OTHOLICHUH KOTOPBHIX MPOBOJHUTCS HE3aBHUCHMasl OLIEHKA KauecTBa OKa3aHUs
yCIIYT, B COOTBETCTBUU CO CBHJECTEIHCTBOM O TIOCTAHOBKE Ha YYET B HAJIOTOBOM OpraHe;

KOJ ¥ HAUMEHOBaHUE Cepsl (ASSITETHLHOCTH), K KOTOPOH OTHOCSTCS OpraHU3alluH, BKIIOYCHHBIC B
NepevYeHb OpPraHu3allfii, B OTHOLICHUHM KOTOPBHIX MPOBOJHUTCS HE3aBHUCHMas OLIEHKA KauecTBa OKa3aHUs
yCIIYT, IPUHUMAIOIINE CIICAYIOIINE 3HAUCHUS:

1 - cdepa KynbTypHI;

2 - oOpazoBaTenbHast AesITeIbHOCTD;

3 - cdepa oxpaHbI 3I0POBBS TPAK/IAH;

4 - cdepa coIMATBHOTO 00CTYKUBaHUS IPAXK]IaH;

Kol (bl) U HauMeHoBaHue (s1) rpynmnsl (rpymnm) (Tuna (oB), BUaa (0OB)) OpraHusaiuii, K KOTOPbIM
NPUMEHSIOTCS MOKa3aTeH, XapaKTepu3ylollue oO0IIue KPUTEPHUH OLEHKM KayecTBa OKAa3aHUs YCIYT,
COOTBETCTBYIOILINE OpPraHU3allMM, BKIIOYEHHOW B NEpeuYeHb OpraHu3alMii, B OTHOLICHUU KOTOPBIX
MIPOBOJIUTCS HE3aBUCHMasl OLICHKA Ka4eCTBA OKAa3aHUs YCIIYT;

J0JIs1 OpraHu3alui, BKIIOUYEHHBIX B MEPEYCHb OPraHM3aluil, B OTHOIIEHUH KOTOPBIX MPOBOIAUTCS
HE3aBUCHMasl OLIEHKA KauecTBa OKa3aHMsI yCIIyT, B pa3pes3e cdepsl (IeATeNbHOCTH), B 00IIEM KOJINYECTBE
OpraHu3aIfii, OCYIIECTBISIONINX CBOIO JAEATENBHOCTh B YKa3aHHOU cepe (YKazaHHYIO AEATEIbHOCTD).

WNudopmanus o Kojie 1 HAHMEHOBAHUH OOIECTBEHHOTO cOBeTa PopMUpYeTCs B MH(YOPMALTMOHHON
cHUCTeME IyTeM BBIOOpa COOTBETCTBYIOIIETO 3HAYCHHS M3 CIPABOYHHKA OOIIECTBEHHBIX COBETOB,
(bopMUpPyEeMOTO B COOTBETCTBUU C ITyHKTOM 26 Hacrosmero [lopsaka.

[Tpu dopmupoBaHny UHPOPMALUU O PEKBU3HUTAX JOKYMEHTa OOIIECTBEHHOTO COBETa, KOTOPHIM
OTIpeieNieH MepeYeHb OpraHu3allui, B OTHOIIEHHH KOTOPBIX MPOBOIUTCS HE3aBUCUMAs OICHKA KauecTBa
OKa3aHMs yCIYT, YKa3bIBAIOTCS CIEAYIOIINE CBEICHUS:

HAaMCHOBaHHE BHJA JOKyMEHTa OOIIECTBEHHOTO COBETa, KOTOPHIM OMpEICNCH NepeuyeHb
OpraHu3aIyii, B OTHOLICHUU KOTOPBIX MPOBOAUTCS HE3aBHCHUMasl OI[CHKA KauyecTBa OKa3aHUs yCIyT;

Jarta JOKYMEHTa OOIIECTBEHHOIO COBETa, KOTOPBHIM OIpEAEICH IEpeYeHb OpraHu3alui, B
OTHOIIECHUH KOTOPBIX MPOBOJUTCS HE3aBUCUMAsl OILICHKA KauecTBa OKa3aHUs yCIyT;

HOMEp JOKyMEHTa OOIIECTBEHHOTO COBETa, KOTOPBIM ONpEAETCH IepeueHb OpraHu3aluii, B
OTHOIIECHUH KOTOPHIX POBOJUTCS HE3aBUCUMAsl OLIEHKA KauecTBa OKa3aHUs yCIyr (MPH HATUYUH).

Wudopmanus o mMoJHOM HAaMMEHOBAHWU OpraHU3allii, BKIIOUECHHBIX B MEPEUYEeHb OpPraHU3alHii, B
OTHOIICHUHM KOTOPBIX TPOBOAMUTCS HE3aBUCHMAas OIIGHKAa KayecTBa OKa3aHUS YCIYr, KoOJax |
HAaMEHOBAHMIX WX OPraHU3alMOHHO-TPaBOBOM (OpMBl M (OpPMBI COOCTBEHHOCTH (QopMupyeTcs B
MH(POPMALIMOHHON CHUCTEME aBTOMATHYECKH TOCle YKazaHus HHPopManuu o0 HICHTU()UKAITUOHHBIX
HOMEpax HAaJOTOIUIATENBIIMKOB OpPraHU3allii, BKIIOUYEHHBIX B MEPEYCHb OpPraHU3allfii, B OTHOIICHUHU
KOTOPBIX TPOBOJMTCS HE3aBUCHUMasi OLEHKAa KayecTBAa OKa3aHHWs YCIYr, W KOJOB NPUYMHBI MU JaT
MIOCTAHOBKH MX Ha YY€T B HAJIOTOBOM OpraHe B COOTBETCTBUU CO CBeIEHUSMH EIMHOTO rocyaapcTBEHHOTO
peecTpa IOPUINYECKUX JIHII.

Wudopmanms 0 KoAax W HAMMEHOBAHUAX TIpPyNI (TUIOB, BHUIOB) OpraHM3alMif, K KOTOPHIM
NPUMEHSIOTCS MOKa3aTeH, XapaKTepu3ylollue oOIue KPUTEPHUH OLEHKM KayecTBa OKa3aHUs YCIYT,
COOTBETCTBYIOIIIME OpPraHU3allMM, BKIIOYEHHOM B MEpEYeHb OpraHu3alyii, B OTHOIIEHUH KOTOPBIX
MIPOBOJIUTCS HE3aBUCHMasl OI[CHKA KauecTBa OKa3aHHs yCIyT, popMupyercs B MHPOPMALMOHHONW CUCTEME
nyTeM BbIOOpa COOTBETCTBYIOLIETO 3HAYEHHUS HUX CIPABOYHMKA TPYNI OpraHu3aluid, K KOTOPBIM
NPUMEHSIOTCS MOKa3aTelH, XapaKTepu3ylollue oO0IIue KPUTEPHUH OLEHKM KayecTBa OKAa3aHUs YCIYT,
(bopMHUpPyeMOTo B COOTBETCTBUU C ITyHKTOM 28 Hacrosmero [opsaka.

Wudopmanus o mMoJHOM HAaMMEHOBAHUU OpraHU3allvi, BKIIOUECHHBIX B MEPEUYEeHb OpraHU3alMii, B
OTHOIICHUM KOTOPBIX TPOBOAMUTCS HE3aBUCHMAasi OIIGHKAa KayecTBa OKa3aHUS YCIyr, KOAax |
HAaMMEHOBAHMIX WX OPTaHU3AI[MOHHO-IIPAaBOBBIX GOpM U (opM cOOCTBEHHOCTH, 00 MICHTH(PUKALIMOHHBIX
HOMEpax HAJOTOIUIATEeNBIIMKOB OpPraHU3allMii W KOJOB NPUYMHBI M JaT IMOCTAaHOBKM HX Ha y4eT B



HAJIOTOBOM OpraHe GpopMHpyeT B MH(POPMAIIMOHHON CHCTEME CIIPABOYHUK OPraHM3allUi, BKIIOYCHHBIX B
IIepeueHb OpPraHMU3alMii, B OTHOIIEHUH KOTOPBIX IPOBOAWUTCS HE3aBUCHMas OIICHKA KAaueCTBAa OKa3aHUS
yeayr. Ilpm Hammuumu uHQOpMamuu 00 OpraHM3alvy, BKIIOUYEHHOW B IepeuyeHb OpraHu3aluii, B
OTHOIIEHUH KOTOPBIX INPOBOJUTCS HE3aBUCHMas OLIEHKAa KauyeCcTBa OKa3aHUs YCIYI, B CIIPaBOYHUKE
OpraHM3alyii, B OTHOUICHMH KOTOPBIX IIPOBOJUTCS HE3aBHCHMasl OLIEHKAa KadyecTBa OKa3aHUs YCIYT,
uHpopmanus o0 opraHuzaiuu (Gopmupyercs B HHQOPMAIMOHHOW CHCTeMe IyTeM BbIOOpa
COOTBETCTBYIOLLErO 3HAYEHUS U3 CIIPABOYHHUKA.

Hara ykaspiBaercs B popmare JJI.MM.IT.

31. Ilpu popMupoBaHuM CBEJCHUI O NEPEUHE OPraHU3aLUN KyJIbTYphl, B OTHOIIIEHUH KOTOPBIX HE
MIPOBOJIUTCS HE3aBUCUMAsl OLIEHKA Ka4eCTBA OKA3aHUS UMM YCIYT, YTBEPKACHHOM (peiepalbHbIM OpPraHoM
MCTIOJIHUTEJBHOW BJIACTH, OCYLIECTBISIOMMM (YHKIMHU 1O BBHIPAOOTKE M PEaTM3alUU TOCyIapCTBEHHON
MOJIMTUKH U HOPMAaTUBHOMY IPaBOBOMY PETYIMPOBAHUIO B cepe KyIbTYphbl, B COOTBETCTBUHU C ad3alreM
cenbMbIM  cTaThk 36.1 3akoHa Poccuiickoit ®enepanun "OCHOBBI 3akoHOJaTeNbcTBa Poccuiickoit
@enepauuu 0 KyapType" (nanee - INepeueHb OpraHu3alliii, B OTHOLIEHWH KOTOPBIX HE IPOBOIUTCS
HE3aBUCHMas OLIEHKA KaueCTBa OKa3aHUs YCIIYT), YKa3bIBaeTCs Cleayromas nHpopmanus:

JaTta ONpeAeieHUs NepeUHsl OpraHu3alMii, B OTHOIIEHUH KOTOPBIX HE NMPOBOJUTCS HE3aBHUCHMAas
OLICHKA KaueCTBa OKa3aHUs yCIIyT;

PEKBU3UTHl HOPMATHBHOTO IIPAaBOBOTO akTa (eaepallbHOTO OpraHa HCIOJHUTEIbHON BIACTH,
OCYIIECTBISIOMIET0 (PYHKIIMU 1O BHIPAOOTKE U pealin3allii TOCyIapCTBEHHON NOJUTUKA U HOPMAaTUBHOMY
NIPaBOBOMY PETYJIIMPOBAaHUIO B c(epe KyIbTyphbl, KOTOPHIM YTBEP)KIACTCS MEpEeUYeHb OpraHu3alui, B
OTHOILIEHUH KOTOPBIX HE IPOBOJUTCS HE3aBUCHMas OLICHKA Ka4eCTBAa OKAa3aHUs YCIIYT;

IIOJIHOE HAaUMEHOBAHME OpraHM3alMi, BKIIOYEHHBIX B IE€PEUYEHb OpraHu3allvi, B OTHOIICHWUU
KOTOPBIX HE MPOBOJUTCS HE3aBUCUMAas OLIEHKA KAaueCcTBAa OKa3aHWs YCIYr, B COOTBETCTBUU ¢ EnnHBIM
roCylapCTBEHHBIM PEECTPOM IOPUANUYECKUX JIULL;

KOJbI 1 HAUMEHOBAHUS OPraHU3allMOHHO-TIPABOBBIX ()OPM OpraHu3aluil, BKIIIOYCHHBIX B MIEPEYCHb
OpraHM3alyii, B OTHOIIEHUH KOTOPBIX HE NMPOBOJUTCS HE3aBUCHMas OL[EHKA KauecTBa OKa3aHUsS YCIYT, B
COOTBETCTBUH ¢ O0IIepOCCHICKUM KIIaCCH(PUKATOPOM OpraHU3allMOHHO-TIPABOBBIX (OPM;

KOAbI M HaWMEHOBaHUS (OpPM COOCTBEHHOCTH OpraHM3alUi, BKJIIOYEHHBIX B IEPEYCHb
OpraHM3alyii, B OTHOIIEHUH KOTOPBIX HE MPOBOJUTCSA HE3aBHCHMasl OLICHKA KaueCcTBa OKa3aHUs yCIyT, B
cooTBeTcTBUH ¢ Ob1Iepoccuiickum kiaccuGukaropom GopM coOCTBEHHOCTH;

UACHTU(HUKAIIMOHHBIE HOMepa HAaJOTOIUIATENBIIMKOB OpPTraHW3alfil, BKIIOYEHHBIX B IEPEUYCHb
OpraHM3alyii, B OTHOIIEHUH KOTOPBIX HE MPOBOJUTCSA HE3aBHCHMasl OLICHKA KaueCcTBa OKa3aHUs YCIYT, B
COOTBETCTBUU CO CBUIETEILCTBOM O IIOCTAHOBKE HA YUET B HAJIOTOBOM OPraHE;

KOJbl IIPUYMHBI U JaThl IOCTAHOBKHM Ha YY€T B HAJOTOBOM OPraHE OpPraHM3allMi, BKIIOUEHHBIX B
IIepeueHb OpraHu3aluii, B OTHOIIEHUH KOTOPBIX HE IPOBOAMUTCS HE3aBUCUMAs OLICHKA KauecTBA OKa3aHUs
YCIIyT, B COOTBETCTBUU CO CBUETEIHCTBOM O IIOCTAHOBKE Ha YYET B HAJIOTOBOM OpIaHE.

IIpu ¢dopmupoBaHMM pPEKBU3MTOB HOPMATHBHOTO IIPABOBOTO akTa (eaepalbHOTO OpraHa
UCTIOJIHUTEIBHOM BIIACTH, OCYIIECTBIISIONIETO (DYHKIMU 1O BBIPAOOTKE M pealu3aluu roCyIapCTBEHHON
MOJIMTUKH M HOPMAaTHBHOMY IPAaBOBOMY PETYJIHMPOBAHUIO B c(epe KyIbTypbl, KOTOPHIM YTBEPXKIAETCS
IIepeueHb OpraHu3aluii, B OTHOLIEHUH KOTOPBIX HE IPOBOJAUTCS HE3aBUCUMAs OLIEHKA KaueCcTBa OKa3aHUs
YCIIYT, YKa3bIBaOTCS CIEAYIOLUE CBEACHHUS:

HAaMEHOBAHHE BHJA HOPMATHBHOTO IPABOBOTO akTa (heAepallbHOTO OpraHa HCIOJHUTEIBHON
BJIACTH, OCYIIECTBIIIONIETO (YHKIMH IO BBIPAOOTKE M peaju3alMd TOCYAapCTBEHHOW MOJUTUKU U
HOPMAaTUBHOMY IIPaBOBOMY PETYIHMPOBAaHUIO B cepe KyIbTypbl, KOTOPHIM YTBEP)KIACTCS IEepeueHb
OpraHM3alyii, B OTHOIEHUH KOTOPBIX HE MPOBOIUTCS HE3aBUCUMasl OLIEHKA KaueCcTBa OKa3aHUs yCIyT;

HAaMEHOBaHHE HOPMATHUBHOIO MPABOBOTO aKTa (peaepalbHOTO OpraHa UCIOJHUTENBHON BIIACTH,
OCYIIECTBISIOMIET0 (PYHKIMU 1O BHIPAOOTKE U peaTn3alii TOCYAapCTBEHHOM MOJUTHKI U HOPMATUBHOMY
MIPaBOBOMY PEryJIMpOBaHUIO B c(epe KyIbTypbl, KOTOPHIM YTBEP)KIACTCS MEpeuYeHb OpraHu3auuii, B
OTHOIIIEHUH KOTOPBIX HE IPOBOJUTCS HE3aBUCHMas OLIEHKA Ka4eCTBAa OKAa3aHUs YCIIYT;

Jata MPUHATUS HOPMATHBHOTO IPAaBOBOTO aKTa (peaepalbHOTO OpraHa HMCHOJHHUTENBHOM BIIACTH,



OCYIIECTBIISIOMIET0 (PYHKIIMU 1O BHIPA0OTKE U pealin3allii TOCyIapCTBEHHON NOJIUTUKA U HOPMAaTUBHOMY
MIPaBOBOMY PEryJIIMpPOBaHUIO B c(epe KyIbTyphbl, KOTOPHIM YTBEP)KIACTCS MEpedyeHb OpraHu3auuii, B
OTHOIIECHUH KOTOPBIX HE MIPOBOIUTCS HE3aBUCHUMasl OIICHKA KayecTBa OKa3aHUs yCIIyT;

HOMEpP HOPMAaTHBHOIO TIPAaBOBOTO akTa (enepalbHOr0 OpraHa HCIOJHUTEIBHON BIIACTH,
OCYIIECTBISIOMIEr0 (PYHKIIMU 1O BHIPAOOTKE U pealin3allii roCyIapCTBEHHON MOJUTUKA U HOPMAaTUBHOMY
[IPaBOBOMY PEryJIMpPOBaHUIO B c(epe KyIbTypbl, KOTOPHIM YTBEp:KIAeTCA IEpEeYeHb OpraHu3aluii, B
OTHOIIECHUH KOTOPBIX HE MTPOBOIUTCS HE3aBUCUMas OIICHKA KayecTBa OKa3aHUs yCIyT (TIpU HAJTMYUN).

K wuHpopmanum o pekBU3UTaX HOPMATHUBHOIO TIPABOBOTO aKTa (QenepaibHOTO OpraHa
WCTIOJIHUTEJIBHOW BJIACTH, OCYIIECTBIISIONIETO (DYHKIMU 1O BHIPAOOTKE M peau3alii rocyIapcTBEHHON
MOJIMTUKH M HOPMAaTHBHOMY IPAaBOBOMY PETYJIHMPOBAHUIO B c(epe KyIbTypbl, KOTOPHIM YTBEPXKIAETCS
NepevyeHb OpraHu3alrii, B OTHOIIEHUH KOTOPBHIX HE TMPOBOJUTCS HE3aBUCHUMAs OLIEHKA KauyecTBa OKa3aHUs
yciayr, Ha Oo(QuUIMaTbHOM CcaiiTe pa3MeIIaeTcsi HOPMATHUBHBIA TNPaBOBOM akT (enepaabHOro opraHa
MCTIOJIHUTEJBHOW BIIACTH, OCYIIECTBIIIONIETO (DYHKIMU MO BBIPAOOTKE M pealu3aluu ToCyIapCTBEHHOM
MOJIMTUKH M HOPMAaTHBHOMY IPAaBOBOMY PETYJIHPOBAaHUIO B c(epe KyIbTypbl, KOTOPHIM YTBEPXKIAETCS
NepevyeHb OpraHu3alrii, B OTHOIIEHUH KOTOPHIX HE MPOBOJUTCS HE3aBHCHMAs OIIEHKA KauecTBa OKa3aHUs
YCIYT.

Wudopmanus o mMoJHOM HAaMMEHOBAHWHU OpraHU3allvi, BKIIOUECHHBIX B MEPEUYEeHb OpPraHU3alMii, B
OTHOILICHUHM KOTOPBIX HE MPOBOJUTCS HE3aBUCHMas OIICHKA KauecTBa OKa3aHUS YCIyr, KOJax H
HAaMEHOBAHMSX MX OPraHW3aIMOHHO-NIPABOBBIX (GopM u (opM coOcTBeHHOCTH (opMUpYyeTCs B
MH(POPMALIMOHHON CHUCTEME aBTOMATHYECKH TOCle YKazaHus HHpopManuu o0 HICHTU()UKAITUOHHBIX
HOMEpax HaJOTOIUIATENBIIMKOB OpraHU3alliii, BKJIIOUYEHHBIX B MEPEYCHb OpPraHU3allfii, B OTHOIICHUHU
KOTOPBIX HE TMPOBOAMTCS HE3aBHCHMAasi OLIEHKA KauecTBa OKa3aHUs YCIYr, M KOJOB MPUYMHBI U JAaT
MIOCTAHOBKH HX Ha YY€T B HAJIOTOBOM OpraHe B COOTBETCTBUU CO CBeIEHUSAMH EJIMHOTO rocyaapcTBEHHOTO
peecTpa IOPUINYECKUX JIHII.

Wudopmanus o mMoJIHOM HAaMMEHOBAHWW OPraHU3allMi, BKIIOUYEHHBIX B MEPEYCHb OpraHU3alUi, B
OTHOILICHUM KOTOPBIX HE MPOBOJUTCS HE3aBUCHMas OIICHKA KauecTBa OKa3aHUs YCIyr, KOJax H
HAaMEHOBAHMSIX WX OPTaHU3AI[MOHHO-IIPAaBOBBIX GOpM U (PopM cOOCTBEHHOCTH, 00 MAECHTH(PUKALIMOHHBIX
HOMEpax HAJOTOIUIATENBIIMKOB OpraHu3alluidi M KOJIOB NPUYMHBI M JaT IOCTAHOBKM WX Ha Y4YET B
HAJIOTOBOM OpraHe (GpopMHpyeT B MH(POPMAIIMOHHON CHCTEME CIIPABOYHMK OPraHMU3alUi, BKIIOYCHHBIX B
NepevyeHb OpraHu3alrii, B OTHOIIEHUH KOTOPHIX HE MPOBOJUTCS HE3aBUCHUMasl OLIEHKA KauyecTBa OKa3aHUs
yeayr. Ilpym Hammuum wuHopMammu 00 OpraHM3aluy, BKJIIOYEHHONM B IE€peueHb OpraHU3allfii, B
OTHOIICHUHM KOTOPOH HE NMPOBOAMTCS HE3aBHCHMAas OLIEHKAa KayecTBAa OKa3aHMs YCIYT, B CIIPAaBOYHHKE
OpraHu3aliif, B OTHOIICHUU KOTOPBIX HE MPOBOJIUTCS HE3aBUCHMas OLIEHKa KauecTBa OKa3aHUs yCIYT,
uHpopmanus o0 opraHuzaiuu (GopmMuUpyercs B HH(POPMAIMOHHOW CHCTeMe IyTeM BbIOOpa
COOTBETCTBYIOILIETO 3HAUCHHSI U3 CIIPABOYHUKA.

Hara ykaspiBaercs B popmare JJI.MM.IT.

CBezieHHs1 O TIEpeYHEe OpraHu3alMii, B OTHOIIEHUH KOTOPHIX HE MPOBOJUTCS HE3aBUCHMAs OLIEHKA
KayecTBa OKazaHus yciayr, Gopmupyiores (QenepaqbHbIM — OpPraHOM — HCIOJHHUTENIBHON  BIACTH,
OCYILIECTBISIOMMM (PYHKIIMH 110 BEIPAOOTKE M peau3alliil TOCY1apCTBEHHON MOJUTHKH M HOPMAaTUBHOMY
IIPaBOBOMY PETYIUPOBAHUIO B chepe KyIbTypHl.

32. Tlpu dopmMupoBaHUU CBEIECHUN 00 OpraHU3aIUsAX, BKIIOYCHHBIX B MEPEUHU OpPraHU3alui, B
OTHOIICHUHM KOTOPBIX MPOBOJHUTCS HE3aBHCHMAs OLIEHKAa KayecTBa OKa3aHUs YCIYr M B OTHOIICHUHU
KOTOPBIX HE IMPOBOJUTCS HE3aBHCHMas OIICHKAa KauyecTBa OKa3aHUs YCIYT, YKa3bIBaeTcs Ciexyromias
uHpOpMaLHs:

MOJIHO€ HAMMEHOBAHHUE OPTaHU3allui B COOTBETCTBHHU CO CBeJIeHUsIMUA EaMHOrO rocymapcTBeHHOTO
peecTpa I0pUINYECKUX JIHIL;

COKpAIlleHHOE€ HAaWMEHOBAaHHWE OpraHM3allid B COOTBETCTBHMM CO CBeAeHusMH EnmHoro
roCylapCTBEHHOI'O peecTpa IOPUANYECKHUX JIMILL (IIPU HAIUYUK);

¢upMeHHOE HAaWMEHOBAaHUE OpraHU3allMM B COOTBETCTBHM CO CBeICHHsIMH EnuHOTO
roCyIlapCTBEHHOI'O peecTpa IOPUANYECKUX JUIL] (IIPU HAJTUYNN);



UACHTU(UKAIIMOHHBIA ~ HOMEpP  HAJOTOIUIATEeNbIIMKA OpraHu3alid B  COOTBETCTBHU  CO
CBUJETEIHCTBOM O IIOCTAHOBKE Ha YY€T B HAJIOTOBOM OpIaHE;

KOJ| IPUYMHBI U JaTa OCTAaHOBKM Ha YY€T B HAJIOTOBOM OPraHe OpraHu3allid B COOTBETCTBHUHU CO
CBUJETEIBCTBOM O IIOCTAHOBKE Ha YYET B HAJIOTOBOM OpIaHe;

HAaMEHOBAaHHE W KOJ OPraHU3alMOHHO-TPAaBOBOW ()OPMBI OpPraHU3alMd B COOTBETCTBUHU C
OOmepoccuiickum Kiaccu(puKaTopoM OpraHu3alMOHHO-TIPABOBBIX (GOPM;

HaMMEHOBAHHE U KOJI ()OpMBI COOCTBEHHOCTH OpraHH3alMU B COOTBETCTBUU ¢ OOIepoccuiickum
kiaccupukaTopom (HopM COOCTBEHHOCTH;

KOJ ¥ HaUMEHOBaHUE cepsl (IeSITeTBHOCTH), K KOTOPOH OTHOCATCSI OpraHU3aIiH, BKIIOUYCHHbBIE B
IIepeueHb OpPraHMU3alMii, B OTHOUIEHUH KOTOPBIX IPOBOAMTCA HE3aBHCHMAsl OLEHKA KadeCTBA OKA3aHMS
yCIIyT, IPUHUMAIOIINE CIEAYIOINE 3HAYECHMS:

1 - cdepa KynbTypHI;

2 - oOpazoBaTenbHast AesITeIbHOCTD;

3 - cdepa oxpaHbI 3I0POBBS TPAK/IAH;

4 - cdepa conMaTBLHOTO 00CTYKHUBAaHUS I'PAX/IaH,

uHpOpMAIKA 0O MECTE HAXOXKCHHUS OPraHU3alliH, BKIIIOYas:

MMOYTOBBIN HHCKC;

HauMmeHoBaHue cTpanbl (Poccuiickas ®enepanmu) W KOJ CTpaHbl B COOTBETCTBUHM C
OOuepoccuiickum Kiaccu(pukaTopom CTpaH MHpA;

HauMeHoBaHHe cyonekTa Poccuiickoit denepaiinu B COOTBETCTBUU C (heACpaTUBHBIM YCTPOICTBOM
Poccuiickoit ®epepanuu, omnpeneneHHblM cratheil 65 Konerutynum Poccuiickoit ®enepaunu, u
COOTBETCTBYIOIIEE KOJ0BOe 0003HaueHne cyobekra Poccuiickoii @eneparum;

HAaUMEHOBaHUE MYHUIMNIAIILHOTO pailoHa, TOPOJCKOTO OKpYra WIH BHYTPUTOPOACKONW TEPPUTOPUU
(mns roponoB (penepanbHOTO 3HAUCHUS) B cOCTaBe cyobekTa Poccuiickoit @enepanuuy;

HAaUMEHOBaHHE TOPOACKOI0 WM CEIbCKOTO IOCEIEHHSI B COCTABE MYHUIMIAIBHOIO pailoHa (i
MYHHUIMIIAJIBHOTO paliOHA) WIIM BHYTPUTOPOJICKOTO palioOHa FTOPOJICKOTO OKpYTa;

HAaUMEHOBAaHHE HACEJIEHHOI'O IyHKTa, KOJ TEPPUTOPHU HACEIEHHOI'O IyHKTa B COOTBETCTBHUHU C
O6mepoccuiickum Kiaccu(GpukaTopoM TEPPUTOPUNA MYHHUIIUIIATBHBIX 00pa30BaHHiA;

HauMEHOBAaHUE JIEMEHTA IUIAHUPOBOYHON CTPYKTYpPBI (IIPU HAIMYUN);

HAaMMEHOBAHUE JIEMEHTA YIUYHO-I0POXKHOU CETH (IIpH HAJTMUHHN);

THII 1 HOMEP 3[aHUSI, COOPYKEHHUSI,;

THUII 1 HOMEP MOMEILEHHUS, PACIIOIIOKEHHOTO B 3JaHUH UJIM COOPYKEHUHU;

HOMeEpa Tesie(h)OHOB;

azpeca MIEKTPOHHOU ITOYTHI;

JOMEHHOE MM O(UIMATIBHOTO CcaiiTa OpraHu3alMyi B WH(GOPMAIIMOHHO-TEIEKOMMYHHUKALMOHHOM
cetu "UnTepHet";

KoJl (bl) M1 HauMeHoBaHue (s1) rpynnsl (rpynn) (tuna (oB), Buaa (OB)) OpraHu3alMi, K KOTOPOU
(p1M) mpuMeHsieTca (I0Tcs) TOKaszarenb (M), XapaKTepusyloliue oOIIHe KPUTEPUM OLIEHKH KauecTBa
OKa3aHUsl YCJIYT, K KOTOpPOM (bIM) OTHOCHTCS OpraHM3alysl B COOTBETCTBMM CO CIPAaBOYHUKOM TIpYII
(TUIOB, BUJIOB) OpraHu3aluii, GOpMUPYEMBbIM B COOTBETCTBHH € ITyHKTOM 28 HacTtosimero [Topsaka.

Wudopmanst © TOJHOM  HAWUMEHOBAHMHM  OpPraHM3allMM, KOJAaX W  HAWMEHOBAaHUSX
OpraHu3alMOHHO-TIPaBOBOM (GopMbl U (OpMBI COOCTBEHHOCTH OpraHU3alM{, WACHTU(PHUKAITMOHHOM
HOMEpE HAJIOTOIUIATENIBIINKOB OpraHU3alui U KOJAE NMPUUYUHBI U JaTe€ NOCTAaHOBKU €€ Ha y4eT, KOJE U
HAaMMEHOBAHUU Cephl IEATEIBHOCTH OpraHu3auuu (GopMupyercs B MH(DOPMAIMOHHON CHCTEME IyTeM
BbIOOpPA COOTBETCTBYIOLINX 3HAYCHHUI U3 CIIPABOYHHMKA OPraHU3alui, B OTHOIIEHUH KOTOPBIX IPOBOAUTCS
HE3aBHCHMasl OLIEHKA KaueCTBa OKa3aHMs YCIIYT, U CIIPaBOYHUKA OpraHu3aluii, B OTHOUIEHUH KOTOPBIX HE
MIPOBOJIUTCS HE3aBHCHUMAs OIIEHKA KauyecTBa OKa3aHUs yCIyT, (OPMHPYEMBIX B COOTBETCTBUU C ITYHKTAMU
30 u 31 Hacrosimero [opsiaka.

Wudopmanms o COKpalieHHOM M (UPMEHHOM HAMMEHOBAHMAX OpraHu3aunuu (Ipu HAIWYHN),
MECTe HaxXOXKJIEHHsI OpraHu3auuu (GopMHupyeTcs B HH()OPMAIIMOHHOW CHCTEME aBTOMATUYECKH IOCIE



yKa3aHUs UICHTU(UKAIMOHHOTO HOMEpa HaJOroIUIaTesbIINKa OPraHU3allii U KOJIa M JaThl TOCTAaHOBKU
ee Ha ydeT B coorBercTBuUM ¢ nyHkramu 30 m 31 Hacrosmero Ilopsinika M COOTBETCTBYET CBEAECHUSM
Enunoro rocy1apcTBEHHOIO peecTpa FpUINIYECKHX JINLL.

Wudopmanys 0 KoJax W HAUMEHOBAHUSAX Tpynm (TUIOB, BUIOB) OpraHMU3alUi, K KOTOPBIM
MPUMEHSIOTCS TIOKa3aTeNH, XapaKTepH3yIoLlie OOIue KPUTEPHH OIICHKH KauecTBa OKa3aHUs YCIYT, K
KOTOPBIM OTHOCHUTCSI OpraHuzanusi, ¢GopmupyeTcss B HH(MOpPMAIMOHHOM CHCTeMe myTeM BbIOOpa
COOTBETCTBYIOLLIEIO 3HAYEHHUsS M3 CIPABOYHMKA TPYII OPraHU3aldid, K KOTOPBIM IPHUMEHSIOTCS
MOKa3aTell, XapaKTepu3ylolre o0IIue KpUTEpUH OLIEHKHM KauecTBa OKa3aHHs YCIyT, (pOopMHUpPYeMOro B
COOTBETCTBUU C TyHKTOM 28 HacTosimero [lopsaka.

Wudopmanms o Kojxe TEPPUTOPUM HACEICHHOTO IyHKTAa MECTa HAXOXKJICHHUsS OpraHu3alud B
cooTBeTCTBUM ¢ OOmepoccuiickum  Kiaccu(@ukaTopoM TEPPUTOPHM MYHHMIHMIAIBHBIX 00pa3oBaHUi
dbopmupyercss B HMH(POPMAIMOHHOW CHCTEME aBTOMATHUYECKM HA OCHOBE CBEICHHMI MUHHCTEpCTBA
¢unancoB Poccuiickoit deaepannu 0 COOTBETCTBUH KOJIOB OOI1IEPOCCHIICKOTO KiacCu(pUKaTopa 0OBEKTOB
aJIMUHUCTPATUBHO-TEPPUTOPUATBHOTO JieeHust kojaM OOIepoCcCuicKoro Kiaccu(ukaropa TEppUTOPUit
MYHUIIUTATBHBIX 00pa30BaHuUM.

Wudopmanus o kojie CTpaHbl B COOTBETCTBHM ¢ OO0IIepocCHiickumM Kiaccu(Gukaropom cTpaH MHpa
dopmupyercss B HHGOPMAIIMOHHONW CHCTEME aBTOMATHUECKH IIOCIE YKa3aHUs COOTBETCTBEHHO
HAaMEHOBAHMsI CTPaHbI B COOTBETCTBHH ¢ OOIIEpOCCHIICKUM KIacCu(PUKATOPOM CTpaH MUPA.

[Ipu pasmemennn WHGOPMALMKM O MeECTE€ HAXOXACHUS OpraHU3allMyd YKa3bIBaeTCS MECTO
HAXO0XIECHUS MOCTOSHHO JEHCTBYIOIIETO HCIOJHUTEIBHOTO OpraHa OpraHu3aluu (B cllydyae OTCYTCTBHUSA
IIOCTOSIHHO JIEHCTBYIOLETO MCIOJHUTEIBHOTO OpraHa OpraHu3alliy - MHOIO OpraHa, MMEIOUIEro MpaBo
NeMCcTBOBAaTh OT UMEHU OPraHU3al|K), IO KOTOPOMY OCYILLECTBIISIETCS CBSI3b C OPraHU3alUEH.

Hara ykaspiBaercs B popmare JJI.MM.IT.

33. Ilpu popMHUpPOBAHNY CBEIECHHUH O pe3ysibTaTaxX HE3aBUCHMOI OLIEHKM KaueCTBA OKa3aHUs YCIYyT
OpraHu3alsIMM ¥ TPEUIOKEHUSAX 00 YIydIIeHHH KadyecTBa HX JEATENbHOCTH, MpPEICTaBICHHBIX
OOIIIECTBEHHBIM COBETOM B YIIOJIHOMOYEHHBIH OpraH B COOTBETCTBHMH C a03aleM JeBATHAIATHIM
crarbu 36.1 3axkoHa Poccuiickoit ®enepanun "OcHoBBI 3akoHoAarenbcTBa Poccuiickoit denepanuu o
KyneType", mynktom 5 uactu 10 crateu 23.1 ®@enpepanmpHoro 3akoHa "OO OCHOBax COIUAIBLHOTO
oOciyxkuBanus rpaxnaH B Poccuiickoit @enepanun", nynkrom 5 yactu 9 craten 79.1 ®enepanbHOro
3akoHa "OO OCHOBax OXpaHBl 310poBbs rpaxaaH B Poccuiickoit ®deneparuu”, myHkToMm 5 yactu 7
crateu 95.2 @enepanbHoro 3akoHa "OO6 oOpazoBanuu B Poccuiickoit deneparnun" (1anee COOTBETCTBEHHO
- pe3ynbTaThl HE3aBUCHUMOW OIICHKM KadyeCcTBAa OKa3aHUS YCIYI OpraHU3alUsAMH; HpPEIIoKeHHS 00
YIy4IIEHUU KauecTBa JeSITeIbHOCTH OpraHu3alnii), yKa3bIBaeTcs CleayIomas nHpopMaIys:

KOJ 1 HaUMEHOBaHHE OOIIECTBEHHOTO COBETa, KOTOPHIM MPEACTaBJICHbI B YIIOJTHOMOYEHHBIH Opra
pe3ybTaThl HE3aBUCHMOI OIIGHKM KadecTBa OKa3aHHMs YCIYr OPraHU3alUsIMH U TPeUIOKEeHUs 00
YIIy4LIEHUHU Ka4eCTBA JESATEIbHOCTH OpraHu3alni;

MEpHO/J] MPOBEAECHUS HE3aBUCUMOM OLIEHKH KaueCTBa OKa3aHUs YCIIYT;

Jata TpeJCTaBleHHUs] OOIIECTBEHHBIM COBETOM B YIIOJHOMOYEHHBIH OpraH pe3ylbTaToB
HE3aBUCHUMOM OIIGHKM KauecTBa OKAa3aHUs YCIHYr OpPraHM3alMsMU U TPeUIOKEeHUH 00 yiaydIIeHuu
KauecTBa JEATENbHOCTH OpraHU3alNii;

PEKBU3UTHI  JIOKyMEHTa OOIIECTBEHHOTO COBETA, KOTOPBIM  YTBEPXKIAIOTCS  PE3YNIbTaThl
HE3aBUCHUMON OIIGHKM KadecTBa OKa3aHUS YCIYI OpraHM3alUsIMH U MPEUIOKEHUs 00 YIydlleHUd
KauecTBa JIEATEIbHOCTU OpraHu3aluil (Mpu HaIUYUN);

uHbOpMalKsi O JOMOJHUTEIBHBIX IOKA3aTeNsAX, XapaKTEepU3YIOIUX OOIIMe KPUTEPUU OLIEHKU
KauecTBa OKAa3aHMs YCIYT, MCIOJIb3YEMBIX NPU IPOBEICHUM HE3aBUCHMON OLIEHKM KayecTBa OKa3aHUs
YCIOyTr JOTMOJIHUTENBHO K MOKAa3aTelsiM, XapaKTepU3YIOIIUM OOIIue KPUTEPHM OLEHKH KadecTBa yCIyr
(anee - TOTIOHUTENBHBIN MMOKA3aTElNb, XapaKTEPU3YIOIUI 00II1e KPUTEPUH OIICHKH KadecTBa OKa3aHMs
yciyr) (IIpy HAJIU4UK);

MH(POPMALIHMIO O TIOKA3aTEeNIX, XapaKTePU3YIOIUX JOTOJHUTEIbHBIE KPUTEPUN OLEHKH KayecTBa
OKa3aHUs yCIyrT;



uH(pOpMaIKo 00 OTHECEHUU OPraHU3alNHi, BKIIOYCHHBIX B TIepEeUYeHb OPraHn3alliii, B OTHOLICHUN
KOTOPBIX TPOBOJUTCA HE3aBHCHMAas OIICHKAa KauyecTBa OKazaHUs yCIyr, K rpynmnaMm (TUram, BUAaM)
OpraHu3aliii, K KOTOPbIM MPHUMEHSIOTCS IOKA3aTelH, XapaKTePU3YIOIIUE IOMOJHUTENbHbBIE KPUTEPUU
OLIGHKM KaueCcTBa OKA3aHUS YCIYT, U JIOTIOJHUTENbHBIE MMOKA3aTeNd, XapaKTepU3yIoIue 00Inue KpUTepHH
OLIGHKM KAa4eCTBa OKA3aHUs YCIIYT;

nHpopManus 00 UCTOUHUKAX HHPOPMALINH, UCTIOIB3YEMBIX MPHU pacueTe (ONpeeIeHIN) 3HaUeHHUH
MoKa3aTesiel, XapaKTepu3yoUIiX o0IIKe U IOTIOJHUTEIbHbIE KPUTEPUH OLIEHKH KauyecTBa OKa3aHUs yCIyT,
U JIOTIOJIHUTENBHBIX [OKa3aTee, XapaKTepU3yIOUIMX OOIIue KPUTEpUH OLEHKHM KadecTBa OKa3aHUs
ycIyr;

KOJIMYECTBEHHBIE PE3yJbTaThl HE3aBUCUMOW OLIEHKU KaueCTBA OKA3aHUS YCIYT OpraHU3alUsiIMU;

uHbOpMalKsig O TPOBEACHUM ONPOCOB (U3MYECKUX U IOPUAWYECKUX JHUI[ MPU TPOBEICHHH
HE3aBUCUMOH OIIEHKH KayecTBa OKa3aHMsl YCIYT OpraHu3anusaMu (IpH HATWYHHN);

uHbopMalUsi O pe3yibTaTaX KOHTPOJBHBIX MEPONPUATHH, peaan3yeMbIX B paMKaxX MpPOBEICHUS
HE3aBUCUMOH OIIEHKH KayeCcTBa OKa3aHMsl YCIYT OpraHu3anusaMu (IpH HATWYHHN);

CBOJIHOE OIMCAHME PE3yJIbTATOB HE3aBUCHMOI OIICHKH Ka4eCTBA OKAa3aHUs YCIYyT OpraHU3alUsIMHU;

CBOJIHOE OIMCAaHME MPEATIOKEHH 00 YIyUIIIeHHH KaueCTBa IeSTeIbHOCTH OpraHu3alui.

Wudopmanus o Koje M HAMMEHOBAHUHM OOIIECTBEHHOTO COBETA, KOTOPHIM IPEIOCTABICHBI B
YIIOJIHOMOYEHHBIA OpraH pe3ysibTaThl HE3aBUCHUMOM OIICHKH KayeCTBAa OKAa3aHUs YCIIYT OpPTaHU3alMsIMU U
NPEUIOKEeHUsT 00 YIYUIIeHHH KadecTBa JEsITeIbHOCTH OpraHu3anuii, popmupyercs B UH(OOPMAIIHOHHON
cHUCTeMe IyTeM BBIOOpa COOTBETCTBYIOIIETO 3HAYEHHS M3 CIPABOYHHKA OOIIECTBEHHBIX COBETOB,
(bopMUpPyeMOTO B COOTBETCTBUU C ITyHKTOM 26 Hacrosmero [lopsaka.

[Tpu dopmupoBanny UHPOPMALUU O PEKBH3UTAX JOKYMEHTa OOIIECTBEHHOTO COBETA, KOTOPHIM
YTBEP)KIAIOTCS Pe3yJabTaThl HE3aBHUCHMOM OLIGHKM KadyecTBa OKa3aHHWs YCIyr OpraHM3alUdsMU U
NPEUIOKEHUsT 00 YIy4IIeHWH KauecTBa JAEATENbHOCTH OpraHu3alyi, YKa3bIBAIOTCS —CIEIyIOIue
CBEJICHUS:

HAaMMEHOBAHHME BHJA JOKyMEHTa OOIIECTBEHHOTO COBETA, KOTOPHIM YTBEP)KIAIOTCS PE3yJIbTaThl
HE3aBUCHUMOHN OIICHKM KauecTBa OKa3aHHs YCIYr OpTraHM3alMsIMU M TPEJIOKEHHUS 00 yIy4IIeHUU
Ka4yecTBa JIeATEIIbHOCTH OpraHu3allHii;

Jarta JOKYMEHTa OOIIECTBEHHOTO COBETa, KOTOPBIM YTBEP)KIAIOTCS pPE3yIbTaThl HE3aBHCUMOM
OLICHKM KayecTBa OKa3aHUS YCIYr OpraHM3alusMU M TPEAIOKEHHs o0 YIydIIeHWH KadecTBa
JEeATeIbHOCTH OpTaHu3aIuii;

HOMEp JOKYMEHTa OOIECTBEHHOTO COBETa, KOTOPBIM YTBEPXKAAIOTCS PE3yIbTaThl HE3aBUCUMOM
OLICHKM KayecTBa OKa3aHUs yYCIYr OpraHM3alMsMUd M TPEAJIOKeHHs 00 YIydlIeHHH KayecTBa
JEATeIbHOCTH OPTaHU3aIHH.

K wmHpopManuu o pekBU3HUTaX JOKyMEHTa OOIIECTBEHHOTO COBETA, KOTOPHIM YTBEPKAAIOTCS
pe3ybTaThl HE3aBUCHMOM OIIGHKM KadecTBa OKa3aHHMs YCIYr OPraHU3alUsIMH U TPeUIoKEeHUs 00
yAy4IIEHUH KadyecTBa JEATEIbHOCTH OpraHM3aluu, Ha O(UIHMATIBbHOM caiTe pa3MeliaeTcss JOKYMEHT
0OIIECTBEHHOTO COBETA, KOTOPBIM YTBEPIKJIAIOTCS pe3yJabTaThl HE3aBUCUMOM OIICHKHM KayecTBa OKa3aHHs
YCIIYT OpraHu3alusIMU U MPEUI0KEHUS 00 yayUIIeHNH KauecTBa JeITeIbHOCTH OpTraHUu3alIHi.

ITpu dopmupoBannu uHGOPMAIMU O JOTOJHUTENBHBIX MOKA3aTeNsIX, XapaKTepU3YIOMUX 00ue
KPUTEPHH OIICHKH Ka4eCTBA OKA3aHHUS YCIIYT, YKAa3bIBAIOTCS CIEAYIOIINE CBEICHHS:

HAaMEHOBAaHHE M KOJ JIOTIOJIHUTENIFHOTO TIIOKa3aTels, XapaKTepH3YIOLEro ooOue KpUTEepHu
OLIGHKM KaueCTBa OKa3aHUs YCIIYT;

KOJ MpHU3HAKa OTHECEHUS JOTIOJIHUTENILHOTO TMOKa3aTessl, XapaKTepU3yIOIIero oOIe KpUTepHH
OILIGHKM KauecTBa OKa3aHMs YCIYT, K KPUTEPHUSAM OLIEHKH OTKPHITOCTH M JOCTYIMHOCTH HMH(pOpMaIuu 00
OpraHu3aum, KOM(MOPTHOCTH YCIOBUU MPEIOCTABICHUS YCIYT U JOCTYIHOCTH MX MOJYYEHUs, BPEeMEHH
OKUJIaHUS TIPEJOCTABICHUS YCIIYTH, JTOOPOKEIaTeNTbHOCTH, BEXIJINBOCTH, KOMIIETEHTHOCTH PabOTHUKOB
OpraHu3alliM, YIOBJIETBOPEHHOCTH KAauyeCTBOM OKa3aHMA YCIyr (Jasee - KOJA TMpH3HaKa OTHECEHUS
JOTIOJTHUTEIBHOTO MOKAa3aTeNsl, XapaKTepU3YIOIIero o0ume KpUTEpUH OLIEHKH KauecTBa OKa3aHUs YCIyT,
K KPUTEPHSIM OLICHKH ), IPUHUMAIOLINHA CIIeIYIONINE 3HAYCHUS:



1 - xpuTepuit OTKPHITOCTH U AOCTYITHOCTH MH(POPMALIUU 00 OpraHu3aluy;

2 - xpuTepuil KOM(POPTHOCTH YCIOBHH MPEIOCTABICHUH YCIYT M JOCTYITHOCTH UX MOJTyYCHHS;

3 - KpuTEpUil BPEMEHHU OKUJaHUS PEAOCTABICHUS YCIYTH;

4 - xputepuil J0OpOKENATETLHOCTH, BEKINBOCTH, KOMIETEHTHOCTH paOOTHUKOB OpraHU3allly;

S - KpUTEepuil yIOBIECTBOPECHHOCTH KA4€CTBOM OKA3aHUs yCIIYT;

HAaMEHOBAHHE €IWHUIIBI U3MEPEHHUS JOTIOJHUTENBHOIO TOKa3aTeNs, XapaKTepu3ylomero odmue
KPUTEPUH OLICHKH KaueCTBa OKa3aHUs yCIyT;

KOJ U HauMEHOBAaHMUE €IMHUIBI MU3MEPEHUs JONOJIHUTEIBHOIO IOKAa3aTels, XapaKTEpU3yOLEro
o0mue KpUTEpHM OLEHKM KadecTBa OKa3aHWA YCIYr, B COOTBETCTBHM ¢ OOmepoccuiickum
KJIaccu(puKaTOpOM €AMHUI U3MEpeHUs (TIPU HAJTHYHH);

JMana3oH M3MEHEHUH 3HAUYeHUs JOMOJHHUTEIBHOTO TI0Ka3aTelss, XapaKTepH3YIoLero oomme
KPUTEPUH OLICHKU KaueCTBa OKa3aHUs yCIyT;

nmapaMeTphel pacyera 3HAYCHHUs JIOTOJIHUTEIBHOTO IIOKAa3aTels, XapaKTepU3YIOLIEro oomue
KpUTEPUHU OLICHKU KaueCTBa OKa3aHUs ycayr (MpU HAIUYKUH);

Ko (bl) M HaMMeHOBaHUE (s1) UCTOYHHKA (0B) mH(pOpManuu, HeoOxoaumoro (bIX) VIS pacdera
(ompeneneHus) 3HaAUYEHUS JOMOJHHUTEIBHOTO IMOKa3aTessl, XapaKTepH3yIOLIero o0Iue KPUTEPUH OLEHKU
Ka4yecTBa OKa3aHMs yCIyr (Ipy HAJIMYUN);

HAaUMEHOBaHWE W KOJ Tpynnel (TUOAa, BHUJA) OpraHM3alMi, K KOTOPBIM IPHUMEHSETCS
JOTIOJTHUTENBHBIN MOKa3aTelNb, XapaKTepU3YIOIUN 00IIne KPUTEPUN OIECHKH KauecTBa OKa3aHHs yCIyT
(Ipu HaNMMYUM).

Wudopmanms o KoAe AOMOIHUTENBHOTO TMOKa3aTeNls, XapaKTepU3YIOUIero oOIIfe KpUTEepHU
OLIGHKM KayecTBa OKa3aHHs yCHyr, ¢opMHpyeTcss B WH(POPMAIMOHHON CHCTEME aBTOMATHYECKU IMOCIE
yKa3aHUsg HaMMEHOBAHMS JOTOJHHUTEIBHOTO IMOKA3aTeNsl, XapaKTepHU3yIoUIero ooue KpUTepHH OLEHKU
KauecTBa OKa3aHUs YCIyr, W KOJa IIpU3HaKa OTHECEHMsS JIOMOJHUTEIBHOIO  I0Ka3aTels,
XapaKTepU3YIOIIEro O0IMe KPUTEPHH OLIEHKM KayecTBa OKa3aHMs YCIYr, K KpUTepusM oleHKH. Kon
JOTIOJTHUTEIBHOTO MOKAa3aTeNsl, XapaKTepU3YIOIIero o0ue KpUTEpUH OLIEHKH KauecTBa OKa3aHUs YCIyT,
HMEET CIEAYIOUIYIO CTPYKTYPY:

I, 2 pa3psaapl - TOpPAAKOBBIM HOMEp CIPAaBOYHMKA JOTOJHUTEIBHBIX  ITOKa3aTesei,
XapaKTepU3yIOIUX OOIIHe KPUTEpUU OICHKM KayecTBAa OKa3aHUS  YCIyr, MPHUCBaWBaeMbIi
MH(POPMAIIMOHHOMN CHCTEMOI aBTOMATUYECKH;

3,4,5,6,7,8,9, 10 pa3psasl - KA TEPPUTOPHU ITYOITMYHO-IIPABOBOTO 00pa30BaHMs, K KOTOPOMY
OTHOCHTCSI YIIOJTHOMOYEHHBIH OpraH, B COOTBETCTBUHU ¢ OO1epoccuiickum kiaccupukaropoM TeppUTOPUit
MYHUIIUTIATBHBIX 00pa30BaHui;

11 pa3psn - xon cdepsl (IEATEIBHOCTH), K KOTOPOH OTHOCHUTCS JIOTIOJIHUTENbHBIN IOKa3aTelb,
XapaKTepU3YIOMUN 00IMe KPUTEPUH OLIEHKM KauyecTBa OKa3aHUS YCIYyr, NPUHUMAIOMIMN CIeIyIomue
3HAUEHUS:

1 - cdepa KynbTypHI;

2 - oOpazoBaTenbHast AeSITeIbHOCTD;

3 - cdepa oxpaHbI 3I0POBBS TPAK/IAH;

4 - cdepa coIMaTBHOTO 00CTYKUBaHUS I'PAX/IaH,

12 pa3psin - Koa NMpU3HAKa OTHECEHUs OTOJHUTEBLHOTO MOKa3aTels, XapaKTepru3yromero oomme
KPUTEPHH OLIEHKU KauecTBa OKa3aHUs YCIYT, K KpUTEPHUSAM OIICHKH, C(POPMUPOBAHHBIN B COOTBETCTBHH C
HACTOSIIIUM IIYHKTOM;

13, 14, 15, 16 pa3psabl - NOPAAKOBBI HOMEP JOMOJHUTEIBHOIO MOKA3aTeNsl, XapaKTEPU3YIOLIETO
oOmmue KpUTEpUH OLEHKM KadecTBa OKa3aHHs YCIyr, B pa3pe3e cdepbl (AEATEIbHOCTH), K KOTOPOI
OTHOCHUTCSI JIOTIOJTHUTENbHBIM TIOKa3aTeNb, XapaKTepU3YIOIIMH OoOlIMe KPUTEPUH OIICHKH KauecTBa
OKa3aHMs YCIYT, KOJa MPHU3HAKa OTHECEHHUs JTOTIOJIHUTENIBHOTO TOKa3aTels, XapaKTepU3yIolero oommue
KpUTEpPUM OLEHKM KadyecTBa OKa3aHUs yCIyr, K KpPUTEpUsIM OLEHKHM, U KoJa TEpPUTOPHUU
MyOJIMYHO-TIPABOBOTO 00pa30BaHMSL.

Wudopmanms o KoJax M HAUMEHOBAHMSX JOIMOJIHUTEIBHBIX ITOKa3aTelled, XapaKTepHU3yIOUINX



oOmue KpUTEpUU OICHKM KayecTBa OKa3aHWs YCIyr, (GopMupyeT B WH(POPMALMOHHON CcHcTeMe
CIPAaBOYHHUK JIOTIOJIHUTENBHBIX MOKa3aTesel, XapaKTepU3yIoIMX OOIIMEe KPUTEPUM OICHKH KayecTBa
okazaHus yciuyr. [Ipy Haliuuuu HAWUMEHOBAaHUS JOIMOJHUTEIHHOTO IMOKa3aTels, XapaKTepHU3YIOLIero
o0mue KpUTEpUH OIEHKM KadecTBa OKa3aHMs YCIYr, B CIPaBOYHHKE JOMOJHHUTEIbHBIX IOKazaTenei,
XapaKTePU3YIOIUX OOLIMEe KPUTEPUU OLIEHKM KadeCcTBA OKa3aHMs YCIYT, MO YIIOJHOMOYEHHOMY OpraHy,
dbopMupoBaHHE YKa3aHHOW WHPOPMAIMU B MHPOPMAIIMOHHON CHUCTEME OCYIECTBISETCS MyTeM BhIOOpa
COOTBETCTBYIOLIETO 3HAYEHUS W3 CIPABOYHMKA JOIMOJHUTEIBHBIX IOKa3aTeNell, XapaKTepu3YIOMIHNX
oO0I11e KpUTeprUr OLIEHKU KauecTBa OKa3aHUs YCIyT.

Wudopmanus 0 KoAe eIXUHHIBI U3MEPEHUs JAONOJIHUTEIBHOTO TOKA3aTellsl, XapaKTePU3YIOIIETro
o0mue KpUTEpHUHM OLEHKM KadecTBa OKa3aHWA YCIYr, B COOTBETCTBHM ¢ OOmepoccuiickum
KJIaccu(UKaTOPOM €JUHULL U3MEpeHus: (opMHUpYETCsl B MHPOPMALIMOHHONW CUCTEME aBTOMATHUECKH T1OCIIe
yKa3aHUsT COOTBETCTBEHHO HAMMEHOBAHMS E€IMHHUIBI W3MEPEHHUs JIOTOJHUTENIFHOTO MOKa3arels,
XapaKTepU3YIOIIEro OOILIMe KpUTEpUU OIICHKM KayecTBa OKAa3aHUs YCIYr, B COOTBETCTBUU C
OO11epoccuiiCKUM KJIacCH(PUKATOPOM €IUHULL U3MEPEHHSL.

Wudopmanms o Koae HMCTOYHMKA HH(OpMaImH, HEOOXOIUMOro i pacyera (OmpeneseHus)
3HAYECHHUsl JIOTIOJIHUTEIBHOTO IOKa3aTelsl, XapaKTepHU3YIOIIero oO0IIHe KpUTEpUH OLEHKH KayecTBa
OKazaHus yciuyr, ¢opmupyercss B HMHDOPMAIMOHHON CHUCTEME aBTOMATHYECKH IIOCIE YKa3aHUs
HAaMMCEHOBAHMs HWCTOYHHMKAa HH(OpManuy, HEOOXOAUMOTO Ui pacdera (ONpenesieHus) 3HAUYCHUS
JOTIOJTHUTEIBHOTO MOKAa3aTeNsl, XapaKTepU3YIOIIero o0ue KpUTEpUH OLIEHKH KadecTBa OKa3aHUs YCIYT.
Kox ucrounuka mHpopmanuu, HEOOXOIUMOTO Ui pacueTa (OmpeaeNeHHs) 3HAYCHHUs TOTIOJIHUTEILHOTO
MOKa3aTeNsl, XapaKTepU3YIOIIEro 001e KpUTEPUH OLICHKH KaueCcTBa OKa3aHUs YCIYT, UMEET CIIeIYIONIYIO
CTPYKTYpY:

1, 2 pa3psaasl - MOPSIKOBBI HOMEp CIPABOYHHMKA JOMOJHUTEIBHBIX UCTOYHUKOB MH(OPMAIIUH,
MpUCBanBaeMblii HH(POPMAITMOHHON CHCTEMON aBTOMATUYECKH;

3,4,5,6,7,8,9, 10 pa3psasl - KA TEPPUTOPHU ITYOITMYHO-IIPABOBOTO 00pa30BaHMs, K KOTOPOMY
OTHOCHTCSI YIIOJTHOMOYEHHBIH OpraH, B COOTBETCTBUHU ¢ OO11epoccuiickum kiaccu(GpukaropoM TeppUTOPUit
MYHUIIUTATBHBIX 00pa30BaHui;

11 paspsig - xon cdepsl (IeSATEIBHOCTH), K KOTOPOW OTHOCUTCS JOTOJHUTENBHBIN MOKAa3aTelb,
XapaKTepU3YIOMUH 00IMe KPUTEPUH OLIEHKM KauyecTBa OKa3aHUS YCIYyr, NPUHUMAIOMIUN CIIeIyIoIue
3HAYEHUS:

1 - cdepa KynbTypHI;

2 - oOpazoBaTenbHast AesITeIbHOCTD;

3 - cdepa oxpaHbI 3I0POBBS TPAK/IAH;

4 - cdepa coIMaTBHOTO 00CTYKUBAHUS IPAX/IaH,

12, 13, 14 pa3psaasl - MOPSIKOBBIA HOMEP UCTOYHHMKA MH(OpMAIK, HE0OXO0AUMOTO Ul pacyera
(onmpeneneHus) 3HAUYEHUS JOMOJHUTEIBHOTO IMOKa3aTessl, XapaKTepPH3YIOLIEro oOIIe KPUTEPUH OLCHKH
KayecTBa OKa3aHMs yCIyr, B pa3pe3e KoJa MyOJWYHO-TIPAaBOBOrO o0O0pa3zoBaHHMsl W Kojaa cdepsl
(esTeNBPHOCTH), K KOTOPOW OTHOCHUTCS JOTIOJIHUTENBHBIA II0Ka3aTellb, XapaKTepU3YIOIUN o0mue
KPUTEPHH OIICHKH Ka4eCTBA OKa3aHUs YCIIYT.

WNudopmanus o KoJax ¥ HAMMEHOBAHUSAX MCTOYHUKOB MH(POpPMALUU, HEOOXOIUMBIX Ui pacyera
(ompeneneHust) 3HAUCHUHM JOMOJHUTENBHBIX MOKa3aTee, XapaKTepu3yIoMMuX 00ILIe KPUTEPHUH OLECHKH
KayecTBa OKa3aHUs ychyr, (opMupyeT B HH(OPMAIMOHHON CHUCTEME CIPABOYHUK JOTIOJIHUTEIBHBIX
UCTOYHUKOB MH(popMmaruu. [lpn Hanuumu HaMMEHOBAHUS MCTOYHHMKA WH(GOpPMAIMU, HEOOXOAUMOTO ISt
pacuera (OmpeaeseHus1) 3HAYCHUH JOMOJHUTENBHBIX MOKa3aTelel, XapakTepu3yoImuX o0Iue KpUTepun
OLICHKM KauecTBa OKa3aHHs YCIYT, B CIPABOYHHUKE JONOJHHUTEIBbHBIX HMCTOYHHKOB HH(POPMALMH O
VIIOJTHOMOYEHHOMY  OpraHy, (OpMHpOBaHME  YKa3aHHOW  HMH(POPMALUH  OCYIIECTBISETCS B
MHPOPMAIIMOHHOM  cHCTeMe TIyTeM BbIOOpa COOTBETCTBYIOIIEIO 3HAYCHHUS U3  CIPABOYHHKA
JOTIOJTHUTEIBHBIX UCTOYHUKOB HH(POPMAITIH.

Wudopmanms o koxe rpynmbl (TUMA, BHAA) OpPraHM3alUH, K KOTOPHIM HpPUMEHSETCs
JOTIOJTHUTENBHBIN TOKa3aTeNb, XapaKTepU3YIOMi 00IIue KPUTEPUH OLIEHKU KauecTBa OKa3aHHs YCIYT,



¢dopmupyercsi B MHPOPMAITMOHHONW CHCTEME aBTOMATUYECKH MOCJe yKa3aHWs HAaUMEHOBAHUS TPYIIIbI
(Tuma, BUA) OpraHMU3alMi, K KOTOPBIM NPUMEHSETCSA JONOJHUTENbHBIM MOKa3aTeNlb, XapaKTEPU3yIOIUM
oOI1e KpUTepuH OLIEHKU KadecTBa okazaHus yciyr. Kox rpymmsl (Tuna, BUja) opraHu3alnii, K KOTOPbIM
NPUMEHSETCS JOTOJIHUTENbHBIA TOKa3aTeNlb, XapaKTepU3YIOIUK OO0IIue KPUTEPUH OIICHKU KauecTBa
OKa3aHUs yCIyr, UMEET CIENYIOLLYIO CTPYKTYpY:

1, 2 pa3psnapl - HOPSAOKOBBIM HOMEpP CIPaBOYHUKA JOMOJHUTENbHBIX TPYII OpraHU3alui,
MPUCBanBaeMblii HH(POPMAITMOHHON CUCTEMON aBTOMAaTHYECKH;

3,4,5,6,7,8,9, 10 pa3psasl - KA TEPPUTOPHU MTYOITUYHO-IIPABOBOTO 00pa30BaHMs, K KOTOPOMY
OTHOCHTCSI YIIOJTHOMOYEHHBIH OpraH, B COOTBETCTBUHU ¢ OO1epoccuiickum kiaccu(pukaropoM TeppUTOpUit
MYHUIIUTATBHBIX 00pa30BaHui;

11 pa3psn - xoa chepbl (IeATEIBHOCTH), K KOTOPOH OTHOCHUTCS TOKa3aTelb, XapaKTepU3YIOIU
oOmmuit KpUTEepUil OLIEHKU KauecTBa OKa3aHMsl YCIyT, IPUHUMAIOIINNA CIICAYIOIINE 3HAUCHUS:

1 - cdepa KynbTYypHI;

2 - oOpazoBaTenbHast AesITeIbHOCTD;

3 - cdepa oxpaHbI 3I0POBBS TPAK/IAH;

4 - cdepa coIMaTBHOTO 00CTYKUBaHUS I'PAX/IaH;

12, 13, 14, 15, 16 pa3psasl - NOPAIKOBBII HOMEp TpyYIIbI (TUIA, BUJa) OpraHu3aluil, K KOTOPbIM
NPUMEHSETCS JOTOJIHUTENbHBIA TOKa3aTeNlb, XapaKTEepU3YIOIUH OO0IIue KPUTEPUH OIICHKU KauecTBa
OKa3aHMs YCIyr, B paspe3e Koaa cdepbl (AEATEIBHOCTH), K KOTOPOW OTHOCHTCS IOKa3aTelb,
XapaKTepU3YIOIUK 00lIMe KPUTEPHUH OILIEHKM KayecTBa OKa3aHUS YCIAyr, W KoJa TEepPUTOPHU
MyOJIMYHO-TIPABOBOTO 00Pa30BaHMSL.

Wudopmanms o0 KojaX M HAWUMEHOBAHUSAX TPYyMIbl (TWMA, BUAA) OpPraHU3alMid, K KOTOPBIM
NPUMEHSIETCS JOTOJIHUTENbHBIA TOKa3aTeNlb, XapaKTepU3YIOIUK o0Iue KpUTEpUH OIICHKU KauecTBa
OKazaHus ycuyr, (GopmupyeT B HH(GOPMAIMOHHON CHCTEME CIPAaBOYHHK JOTIOJHUTENBHBIX TPYIII
opranusanuii. Ilpy HanMuuu HauMeHOBaHMWS TpyIbl (TUNA, BHJAA) OpraHU3alUM B CIPaBOYHUKE
JOTOTHUTEIBHBIX TPYNIl OpraHu3alMid 10 YIOJHOMOYEHHOMY OpraHy, (OpMHUpOBaHHME YKa3aHHOMN
uHpopMalUK Ha O(UIIMATIFHOM CaiiTe OCYILECTBIISETCS IIyTeM BBHIOOPA COOTBETCTBYIOLIETO 3HAUEHUS U3
CIIPaBOYHMKA JONOJHUTENIBHBIX I'PYIIT OpraHUu3aluil.

[Ipu ¢opmupoBaHuu UHPOPMALMK O TOKA3aATENAX, XapPaKTEPU3YIOUIUX JIOTIOJHUTEIbHBIC
KPUTEPUHU OLICHKU KaueCTBa OKa3aHUs yCIYr, YKa3bIBAlOTCS CIEAYIOIINE CBEICHU:

HAaUMEHOBaHUE W KOJ IOKa3aTels, XapaKTepPU3YIOIIEro JOMOJIHUTEIbHbIE KPUTEPUU OLEHKU
KauyecTBa YCIIyT;

HAaUMEHOBAaHHUE U KOJ JOIOJHUTEIBHOTO KPUTEPUS OLICHKU KauecTBa OKA3aHUs YCIyT, K KOTOPOMY
OTHOCHUTCSI TI0Ka3aTeilb, XapaKTEPU3YIOIINM [IONOJHUTEIbHbIM KPUTEPUM OLIEHKM KadecTBa OKa3aHMs
ycyr,

HAaUMEHOBaHUE €MHUIIBI U3MEPEHMSI T0KA3ATENS, XapaKTEPU3YIOIIETO TONOJHUTENBHBIN KpUTEPUA
OLICHKM KauyeCcTBa OKa3aHUs yCIyT;

KOJ U HaUMEHOBAaHUE €IUHUIBI M3MEPEHHUs MOKa3aTels, XapaKTePU3YIOIIEro JOTOJIHUTEIbHBIN
KPUTEPHI OIEHKH KauecTBa OKa3aHMs YCIYT, B COOTBETCTBUU ¢ OOIIEPOCCHUCKUM KIIacCH(PUKATOPOM
eAVHUI U3MEpeHuUs (MIpU HATMYUHN);

IMana3oH M3MEHEHUI 3HAueHUs I0KAa3aTessl, XapaKTEPU3YIOIIEro JONOJHUTENIBbHBIN KpUTEpUl
OLICHKH KauecTBa OKa3aHUs yCIyr OpraHU3alusIMU;

IapaMeTpspl pacueTa 3HAUEHUS IIOKa3aTelsd, XapaKTEpU3YIOIIETrO JOIOJHUTENbHBIM KpUTEpUi
OLICHKH KaueCTBa OKa3aHUs yCIyr (IIpU HATMYHUH);

UCTOYHUKHM HH(pOpMAIMK, HEOOXoIuMble I pacueTa (OHpeAesieHHs) 3HA4YCeHUs IOKa3aTelsd,
XapaKTEPU3YIOIIETO JOMOJTHUTEIbHBIA KPUTEPUA OLIEHKH KauecTBa OKa3aHUs yCIyr (IIpH HATUYHH);

HAaUMEHOBaHHWE W KOJ I'pyNIbl (TUIA, BUJA) OpraHU3aluil, K KOTOPbIM IPUMEHSETCS NOKa3aTelb,
XapaKTEePU3YIOIIHNH TOTIOTHUTEIbHBIA KPUTEPUI OLIEHKH KaueCTBa OKa3aHUs YCIIYT (IIpU HAJIUYHH).

WNudopmanys 0 HAUMEHOBAaHUM U KOJI€ JOTOJIHUTEIILHOTO KPUTEPHUsl OIICHKH KauyecTBa OKa3aHMS
yCIIyr, K KOTOPOMY OTHOCUTCS IIOKa3aTellb, XapaKTePU3YIOLIUN JONOJHUTEIbHBIM KPUTEPUN OLEHKU



KadyecTBa OKa3aHMs yciyr, GopMupyercss B ”HPOPMALMOHHOM CUCTEME IyTeM BHIOOPA COOTBETCTBYIOIIETO
3HAUEHUS W3 CIPAaBOYHMKA JOIOJIHUTEIBbHBIX KPUTEPUEB OLEHKM KauecTBAa OKa3aHMs YCIYT,
(bopMupoBaHHE KOTOPOTO OCYILECTBIISIETCS] B COOTBETCTBUU C TyHKTOM 29 HacTtosmero [lopsaka.

Wudopmanmss o0 Kojxe MOKazaTelns, XapaKTePU3YIOLIETOo JOMOJHUTENbHBIA KpUTEPUl OIICHKH
KadyecTBa OKa3zaHHs YCIyr, GopMupyercss B UHOOPMAIIMOHHON CHCTEME aBTOMATHUYECKH TOCIE yKa3aHUs
HAaMMEHOBAaHMS MOKA3aTeNsl, XapaKTEPU3YIOILEro AOMOJHUTENBHBINA KPUTEPUM OLICHKH KauecTBa OKA3aHUS
YCIIYT, U KOJia JIONOJHUTEIBHOIO KPUTEPHs OLEHKM KaueCcTBAa OKa3aHUs YCIYr, K KOTOPOMY OTHOCHUTCS
YKa3aHHBIM I10Ka3aTelb, XAPAaKTEPU3YIOIIUN JOIOJIHUTEIbHBI KPUTEPUN OLICHKM KadeCcTBa OKa3aHUs
yeayr. Kopa mokasarensi, XapaKTE€pHU3YIOLIEro JONOJHUTENBHBIN KPUTEPUM OLIEHKH KauecTBa OKa3aHMs
YCIIyT OpraHu3alusMi, UMEET CIENYIOLLYI0 CTPYKTYPY:

I, 2 pa3psagpl - TOpPSAAKOBBIM HOMEpP CHpaBOYHMKA IIOKa3aTelled, XapaKTepU3YIOLIUX
JOTIOJTHUTEIbHBIE KPUTEPUM OIICHKM KauecTBa OKAa3aHUs YCIYT, NPHCBaMBAaeMbIi HH(OPMAIIMOHHON
CHCTEMOM aBTOMaTUYECKHU;

3,4,5,6,7,8,9, 10 pa3psasl - KA TEPPUTOPHU ITYOITUYHO-TIPABOBOTO 00pa30BaHMs, K KOTOPOMY
OTHOCHTCSI YIIOJTHOMOYEHHBIH OpraH, B COOTBETCTBUHU ¢ OO1epoccuiickum kiaccuGukaropoM TeppUTOPUit
MYHUIIUTIATBHBIX 00pa30BaHuUi;

11, 12 pa3panel - KOoA [JONOJHUTENBHOIO KPUTEPUs OLIEHKM KadecTBa OKa3aHMsl YCIYr B
COOTBETCTBUHU CO CIIPAaBOYHUKOM JOIOJHUTEIBHBIX KPUTEPUEB OLIEHKM KadecTBa OKa3aHUS YCIYI IO
COOTBETCTBYIOLIEMY yOJINYHO-TIPAaBOBOMY 00pa30BaHuIo, (POPMUPYEMOMY B COOTBETCTBUH C ITYHKTOM 29
Hacrosuero [lopska;

13, 14, 15, 16 pa3psiabl - NOPAIKOBBIM HOMED MOKAa3aTelsd, XapaKTEPU3YIOIIETO JTOTOIHUTEIbHBIN
KpUTEpUH OLIEHKM KauecTBa OKa3aHUs YCIIYT, B pa3pe3e JONOJHUTEIBHBIX KPUTEPUEB OLIEHKU KauecTBa
OKa3aHMs yCIYT OpraHu3alusIMU U KOJa TEPPUTOPUH ITyOIIMIHO-IIPABOBOIO 00pa30BaHUsL.

Wudopmanms o0 KoJaX M HAUMEHOBAHUSAX TOKaszaTesed, XapaKTepU3YIOIIUX IOTOJIHUTENbHbIC
KPUTEPHH OIICHKH KayecTBa OKa3zaHUs ychyr, (Gopmupyer B MH()OPMAIIMOHHOW CHCTEME CIPaBOYHHUK
[I0KAa3aTeJe, XapaKTepU3YIOINX IONOJHUTENbHbIE KPUTEPUU OLEHKM KauecTBa OKazaHus yciuyr. Ilpu
HaJIMYMM HAaUMEHOBAHMs MOKAa3aTelsl, XapaKTEPU3YIOLIEro JOMOJIHUTEIbHbIE KPUTEPUN OLICHKH KadecTBa
OKa3aHUs YCIYI, B CIIPaBOYHUKE IOKAa3aTelel, XapaKTEpU3YIOIUX NOMOJIHUTEIbHbIE KPUTEPUN OLIEHKU
KayecTBa OKa3aHWs YCIyr, (opMHpoOBaHHE yKa3aHHONH HWHGpopManuu B WHGOPMAIMOHHON cUCTEeMe
OCYIIECTBIISICTCS IyTeM BBIOOpAa COOTBETCTBYIOIIETO 3HAYCHHUS U3 CHpPAaBOYHHMKA IIOKazaTenei,
XapaKTEePU3YIOIINX JTONOJHUTENBHBIE KPUTEPUH OLICHKM KadeCTBAa OKa3aHMsl YCIIYT.

Wudopmanus o KoAe €AWHUIBI M3MEpPEHHs IMOKa3aTels, XapaKTEpU3YIOIIEro IOMOJHUTENbHbIC
KPUTEPHH OLEHKH KauecTBa OKa3aHMs YCIYr, B COOTBETCTBUHU C OOIIEpOCCHICKHM KIacCH(UKATOPOM
eIMHUI] H3MepeHHst (GopMupyeTcs B HH(DOPMAIIMOHHONW CHUCTEME aBTOMATHUECKH TIOCIE YKa3aHHs
COOTBETCTBEHHO HAaMMEHOBAHUS €AMHUIIBI U3MEPEHUS MOKa3aTelsl, XapaKTepU3YIOLIEro JONOJHUTENbHBIE
KPUTEPHH OLCHKH KauyecTBa OKa3aHMs YCIYT, B COOTBETCTBUU ¢ OOLIEPOCCHUCKUM KIACCH(PHKATOPOM
€IMHHULl U3MEPEHUS.

Wudopmanus o kojae rpynmsl (TUIA, BUAA) OPTaHU3AIMi, K KOTOPbIM MPUMEHSETCS MOKa3aTeb,
XapaKTePU3YIOIIUN JTOTIOIHUTENbHBI KpUTEpU OIICHKH KadecTBa OKaszaHUs yciyr, (opMupyercs B
MH(POPMALIMOHHON CHUCTEeME AaBTOMATHYECKHU IIOCJIE YKa3aHUS HAWMEHOBAHUS TpYIIbl (THIA, BUIA)
OpraHu3anuii, K KOTOPbIM IPUMEHSETCA II0KA3aTellb, XapaKTEPU3YIOLIUN JONOJIHUTEIBHBIN KPUTEPUI
OLICHKM KadecTBa oka3aHMs ycayr. Kon rpymmel (Tuma, BuAa) OpraHu3anyil, K KOTOPbIM IPUMEHSETCS
[I0Ka3aTejb, XapaKTePU3YIOIIMM TOTOJHUTEIbHBIA KPUTEPUN OLIEHKM KauecTBa OKa3aHUs yCIYyr, UMEET
CIIEAYIOILYIO CTPYKTYPY:

1, 2 pa3psnael - NOPSAOKOBBIM HOMEpP CIPaBOYHUKA JOIMOJHUTENbHBIX TPYII OpraHU3alui,
MpUCBanBaeMblii HH(POPMAITMOHHON CHCTEMON aBTOMaTUYECKH;

3,4,5,6,7,8,9, 10 pazpsabl - KA TEPPUTOPHU MTYOITMYHO-IIPABOBOTO 00pa30BaHMs, K KOTOPOMY
OTHOCHTCSI YIIOJTHOMOYEHHBIH OpraH, B COOTBETCTBUHU ¢ OO1epoccuiickum kiaccu(Gpukaropom TeppUTOpUit
MYHUIIUTIATBHBIX 00pa30BaHui;

11 pa3psin - xoa chepbl (IEATEIBHOCTH), K KOTOPOH OTHOCHUTCS TOKa3aTelb, XapaKTepU3YIOIUi



JOTIOJTHUTEBHBIN KpUTEPUIl OLICHKH KayecTBa OKa3aHUs yCIYT, IPUHUMAIOIINN CIICAYIOIME 3HAUCHUS:

1 - cdepa KynbTYypHI;

2 - oOpazoBaTenbHast AesITeIbHOCTD;

3 - cdepa oxpaHbI 3I0POBBS TPAK/IAH;

4 - cdepa coIMATBHOTO 00CTYKHBaHUS I'PAX/IaH;

12, 13, 14, 15, 16 pa3psasl - NOPAIKOBBII HOMEp Ipynisl (TUMA, BUAA) OPraHU3aLMM, K KOTOPBIM
IMPUMEHSETCS TOKa3aTelb, XapaKTEepU3YIOIUN TONOJHUTEIbHBIM KPUTEPUI OLEHKH KauecTBa OKa3aHUs
yciIyr, B paspe3e koja chepsl (IesTenbHOCTH), K KOTOPOW OTHOCHUTCSI TOKAa3aTelb, XapaKTEPH3YIOIU
JOTIOJTHUTEIBHBIN KPUTEPUI OLIEHKH Ka4eCTBA OKa3aHUA YCIYT, U KOJa TEPPUTOPUU TyOIMYHO-TIPABOBOTO
00pa3oBaHus, K KOTOPOMY OTHOCHUTCS YIIOJTHOMOUYCHHBIH OpraH.

Wudopmanms 0 KoJaX M HAWUMEHOBAHUSAX TPYyNIbl (TWMA, BUAA) OpPraHU3alMid, K KOTOPBIM
IMPUMEHSETCS TMOKa3aTelb, XapaKTEepU3YIOIUN TONOJHUTEIbHBIM KPUTEPUI OLEHKH KauecTBa OKa3aHUs
yciyr, (opMuUpyeT Ha O(QHUUIMAIBHOM CaiTe CIPaBOYHMK JOMOJHHUTENBHBIX TpyNI opraHuzanuid. I[Ipu
HIMYMHM HAMMEHOBAHUS T'PYIIIBI OPraHu3aliil B CIIPABOYHUKE JOTOJHUTEIBHBIX TPYIIT OpraHu3alui mo
YIIOJIHOMOYEHHOMY Oprany, (opMupoBaHHE YKa3aHHOW HH(popMalMu B HH(DOPMAIMOHHON CcHCTEME
OCYIIECTBISICTCSA MyTeM BbIOOpa COOTBETCTBYIOIIETO 3HAUEHUS U3 CIPABOYHMKA JOTIOIHHUTENBHBIX TPYIII
OpraHu3arui.

Nudopmanust o koie HCTOYHHMKA WHGPOPMAIMHM, HEOOXOIUMOTO i pacdera (OINpenercHHs )
3HA4YCHHUsl TMOKAa3aTess, XapaKTepU3YIOIIEro ONOJHHUTEIbHBIM KPUTEpUH OICHKH KadecTBa OKa3aHMS
ycayr, ¢opmupyercss B MHGOPMAIIMOHHON CHUCTEME aBTOMATHYECKH IOCIE YKa3aHUs HaWMEHOBAHUS
UCTOYHMKAa HH(poOpManuy, HEOOXOAUMOTO Uil pacyera (ONpeAeieHUs) 3HAYCHHS IOKa3aTes,
XapaKTePU3YIOIIEr0 JOMOJHUTEIbHBIN KPUTEpUN OIIGHKM KauyecTBa oOKazaHus yciyr. Kon mcrouHumka
uHpopManuy, HeoOXOAUMOro JUId pacdera (ONpeAeieHUs) 3HAUCHHs IMOKa3aTelsl, XapaKTepU3YIOIIEro
JOTIOJTHUTEIBHBIN KpUTEPUIl OIICHKH KayecTBa OKa3aHUs YCIYT, UMEET CIEYIOIIYIO CTPYKTYPY:

1, 2 pa3psaasl - MOPAIKOBBI HOMEp CIPABOYHHMKA JOMOJHUTEIBHBIX MCTOYHUKOB MH(OpMAIUH,
NpUCBanBaeMblii HH(POPMAITMOHHON CHCTEMON aBTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pa3psasl - KOA TEPPUTOPHU ITYOITMYHO-TIPABOBOTO 00pa30BaHMs, K KOTOPOMY
OTHOCHTCSI YIIOJTHOMOYEHHBIH OpraH, B COOTBETCTBUHU ¢ OO1epoccuiicknm kiaccu(pukaropom TeppUTOPUit
MYHUIIUTIATBHBIX 00pa30BaHuUi;

11 paspsn - xox chepbl (AeATEIBHOCTH), K KOTOPOW OTHOCHUTCS TOKAa3aTelb, XapaKTePU3YIOMIUN
JOTIOJTHUTEIBHBIN KpUTEPHUil OIICHKH KadecTBa OKa3aHUs yCIIyT, IPUHUMAIOIIUH CIIeyIolIie 3HAYCHHS:

1 - cdepa KynbTypHI;

2 - oOpazoBaTenbHast AesITeIbHOCTD;

3 - cdepa oxXpaHbI 3I0POBBS TPAK/IAH;

4 - cdepa coIMaTBHOTO 00CTYKUBaHUS I'PAX/IaH,

12, 13, 14 pa3psaasl - TOPSIKOBBIA HOMEP MCTOYHHMKA MH(OpMAIK, HE0OXO0AUMOTO Ul pacyera
(ompeneneHust) 3HAUCHUS MOKA3aTENsl, XapaKTEPU3YIOIIErO JOTIOTHUTEIbHBIA KPUTEPUI OILICHKH KauecTBa
OKa3aHMWs YCIYr B pa3pe3e KoJa TEePpUTOPHH IyOJUYHO-IPABOBOrO OOpa3oBaHHMs W Kona chepbl
(mesATenbHOCTH), K KOTOPOM OTHOCHUTCS NOKa3aTellb, XapaKTEPU3YIOLUN JONOJHUTENbHBIN KpPUTEPHUM
OLIGHKU KAa4eCTBAa OKA3aHUs YCIIYT.

WNudopmanus o KoJax ¥ HAMMEHOBAHUSAX MCTOYHMKOB MH(POpPMALUU, HEOOXOIMMBIX Ui pacdera
(ompeneneHus) 3HAYCHUN MOKa3aTeeH, XapaKTepU3YIOIUX TOTIOTHUTENIbHBIE KPUTEPUH OLIEHKH KayecTBa
OKa3aHHs yciyr, GopMuUpyeT B MHPOPMALMOHHONW CHCTEME CIPABOYHHUK JOMOJHHUTEIBHBIX MCTOUYHHKOB
uHpopmanuu. [Ipy HamTMUMKM HAaUMEHOBAHHS HCTOYHUKOB HH(pOpMAalWU, HEOOXOJMMBIX Ui pacueTa
(ompeneneHus) 3HAYCHUN MOKa3aTeNeH, XapaKTepU3YIOIUX JTOTIOTHUTEIbHBIE KPUTEPUH OLIEHKU KauecTBa
OKa3aHMs YCIYT, B CIPABOYHUKE JOMOJHUTEIBHBIX HCTOYHUKOB HH(pOpMann, GOPMUPOBAHNE YKA3aHHOM
uHpopManud B HHGOPMAIMOHHON CHCTEME OCYHIECTBISETCS IyTeM BBIOOPAa COOTBETCTBYIOIIETO
3HAYEHUs CIPABOYHHKA JIOTIOJIHUTENBHBIX HCTOYHUKOB MH(POPMALIUH.

[Ipu ¢dopmupoBanun HHPOPMALUK 00 OTHECEHMM OpraHU3aIMii, BKIIOUYEHHBIX B IEPEYCHb
OpraHu3aliii, B OTHOIIEHUH KOTOPBIX MPOBOJUTCA HE3aBHCHMAs OLIEHKA KadecTBa OKa3aHHs YCIYT, K



rpynnaMm (TUmaMm, BHJaM) OpraHU3alldil, K KOTOPHIM HPUMEHSIOTCS IOKa3aTeld, XapaKTepu3YIOIhe
JOTIOJTHUTEbHBIE KPUTEPUM OIEHKM KadecTBAa OKa3aHUS YCIYr, M JONOJHHUTEIbHbIE IOKa3aTelu,
XapaKkTepU3yIoIue OO0Iue KPUTEPUU OLIEHKH KauecTBa OKAa3aHUS YCIYT, YKa3bIBAIOTCS CIEIYIOIIUE
CBEJICHUS:

MOJIHBIE HAMMEHOBAHUS OpPTraHM3allMi, BKIIOYCHHBIX B IE€PEYCHb OPraHU3alMii, B OTHOIICHUH
KOTOPBIX ITPOBOJUTCS HE3aBUCHMAasl OLIEHKA KaueCTBa OKa3aHUs YCIYT;

UACHTU(HUKAIIMOHHBIE HOMEpa HaJOTOIUIATEeNBIIMKOB OpraHU3alfii, BKJIIOUYEHHBIX B IEpeYeHb
OpraHu3aIiii, B OTHOLIICHUN KOTOPBIX MPOBOAMUTCS HE3aBHCHUMAs OIICHKA KauecTBa OKa3aHUs yCIyT;

KOJAbl M HAMMEHOBaHMs Tpynn (TUMOB, BHUIOB) OpraHW3alUd, K KOTOPBIM MPUMEHSIOTCS
MOKa3aTeNl, XapaKTepPU3yIOUIhe IOMOJHUTEIbHbIE KPUTEPHHM OLIEHKM KauecTBa OKa3aHWs YCIyr, M
JOTIOJTHUTENbHBIC TIOKA3aTeIH, XapaKTepu3ylolue oOIIre KPpUTEpUn OLCHKH KayecTBa OKa3aHUs YCIYT,
COOTBETCTBYIOILINE OpPraHM3aLUsAM, BKIIOYCHHBIM B IE€peueHb OpPraHMU3aliii, B OTHOIIEHUU KOTOPBIX
MIPOBOJIUTCS HE3aBUCHMasl OLICHKA KaueCTBA OKA3aHUs YCIIYT.

B nemsix ¢opmupoBanun mHGOpManuu 00 OTHECEHWH OpPraHM3aUi, BKIIOUECHHBIX B IEpEUYEHb
OpraHu3aliif, B OTHOUICHUH KOTOPBIX MPOBOJUTCA HE3aBHCHMAs OIICHKA KauecTBa OKa3aHUs YCIYT, K
rpynnaMm (TUmaMm, BHJAaM) OpTaHU3aIlMil, K KOTOPBIM NPUMEHSIOTCS IOKa3aTelH, XapaKTepH3YIOIIue
JOTIOJTHUTEbHBIE KPUTEPUM OILEHKM KadecTBAa OKa3aHUS YCIYr, M JONOJHHUTEIbHbIE IOKa3aTelu,
XapaKTepU3YIOIIUe 00IIMe KPUTEPUH OLICHKH KauyecTBa OKa3aHMs YCIIyT:

uHpOpMaNKs O TOJHBIX HAUMEHOBAHUSAX M WICHTU(UKAIIMOHHBIX HOMEpaxX HaJIOTOIUIATENbIINKOB
OpraHu3alii, BKIIOUYECHHBIX B IIEPEUCHb OPraHU3aIMi, B OTHOILIEHUH KOTOPBIX MPOBOIUTCS HE3aBUCHUMAs
OLICHKAa KadyecTBa OKa3aHMA yciyr, Gopmupyercs B HH(GOPMAIMOHHON CHUCTEME IIyTeM BbIOOpa
COOTBETCTBYIOLIETO 3HAYECHUS M3 CIPABOYHUKA OPraHU3alMi, B OTHOLIECHHMM KOTOPBIX MPOBOIUTCS
HE3aBUCHMasl OLIEHKa KadyecTBa OKa3aHHUs YCIyr, (opMHpPYyeMOro B COOTBETCTBHHM C ITyHKTOM 30
Hacrosuiero Ilopsaka;

uHpopMalMsg O KOJaX M HAWMEHOBAHUSAX TpymI (THIOB, BHJOB) OpPraHM3alUil, K KOTOPBIM
MPUMEHSIOTCS MOKA3aTeH, XapaKTepPHU3YIOLIUe TOMOJIHUTEIbHbIE KPUTEPHUH OIICHKH KauecTBa OKa3aHUs
yCIIYT, U JOTIOJTHUTEIbHBIE TIOKA3aTeN!, XapaKTepu3yIoIre o01e KpUTepru OLIEHKN KauyecTBa OKa3aHuUs
yenyr, (opmupyercs B WHPOPMALNMOHHOW CHUCTEME IYyTEM BBIOOpa COOTBETCTBYIOIIETO 3HAUCHUS W3
CIPAaBOYHHUKA JOTMOJHHUTEIBHBIX TPYII OpraHu3auuid, (GopMUpPYeMOro B COOTBETCTBHM C HACTOSLINM
IYHKTOM.

IIpu ¢opmupoBaHuu uHGOPMALMKU O KOJIUYECTBEHHBIX pE3YJbTaTaX HE3aBUCUMON OIICHKH
Ka4yecTBa OKa3aHMs YCIYT OpraHU3alysIMU YKa3bIBAIOTCS CIEAYIOUINE CBEICHUS:

KOZbl M HAMMEHOBAHMS IOKa3zaTellel, XapaKTepHU3YIOIIMX OOIIMe KPUTEPUU OILIEHKH KayecTBa
OKa3aHMs yCIyT;

KOZbl M HAWMEHOBAaHUS MOKa3aTelel, XapaKTepH3YIOUINX JOMOJHHUTEIbHbIE KPUTEPHUU OIICHKH
Ka4yecTBa OKa3aHMs yCIYT;

KOZbl M HAaMMEHOBAHMs JOMOJHHUTEIBHBIX IMOKa3aTeNel, XapaKTepU3yIOIHUX OOILIe KPUTEPHH
OLIGHKM KAa4eCTBa OKa3aHUs YCIIYT;

KOJbI 1 HANMEHOBAHHMS JOMOJHUTEIBHBIX KPUTEPUEB OLIEHKU Ka4eCTBA OKA3aHUs YCIIYT;

KOZbl M HAaMMEHOBAaHUS OOIIMX KPUTEPHEB OIICHKM KadyecTBa OKa3aHUS YCIYr, MPUHUMAIOIINE
CIICAYIOIINE 3HAYCHUS:

1 - KpuTepuit OTKPHITOCTH U AOCTYITHOCTH MH(POPMALIUU 00 OpraHu3aluy;

2 - xpuTepuil KOM(POPTHOCTH YCIOBHUH MPEIOCTABICHUS YCIYT U TOCTYITHOCTH UX MOJTY4YEHUS;

3 - KpuTepuil BpeMEHH OKUIAHUS PEAOCTaBICHHS YCIYTH;

4 - xputepuil J0OpPOKENATETLHOCTH, BEXKIUBOCTH, KOMIETEHTHOCTH PAaOOTHUKOB OpraHU3allly;

S - KpUTEepUH yIOBIECTBOPECHHOCTH Ka4€CTBOM OKa3aHUs yCIIYT;

MOJIHBIE HAMMEHOBAHWS OpPTraHW3allUil, BKIIOYEHHBIX B IE€PEYCHb OpPraHMU3alui, B OTHOLICHUH
KOTOPBIX MTPOBOIUTCS HE3aBUCHMAs OIIEHKA KaueCTBa OKa3aHUs YCIYT;

UACHTU(HUKAIIMOHHBIE HOMEpa HaJOTOIUIATEeNBIIMKOB OpraHU3alfii, BKJIIOYEHHBIX B IEpeYeHb
OpraHu3alii, B OTHOLICHUH KOTOPBIX MPOBOJAMUTCS HE3aBHCHUMAs OIICHKA KauecTBa OKa3aHUs yCIyT;



3HA4YCHUs MOKa3aTeNeH, XapaKTepu3yIoIuX o0II1re KPUTEPHH OLCHKH KaueCTBA OKa3aHHs YCIyT, B
paspe3e opraHu3aluii, BKJIIOUEHHBIX B IMEPEYEHb OPraHU3alUi, B OTHOIIEHHWU KOTOPBIX IMPOBOAMUTCA
HE3aBHCHMasl OLICHKA Ka4eCTBAa OKa3aHMsl YCIIYT:

3HAUEHUs [OKa3aTeleil, XapaKTEepU3YyIOLIUX JOMOJHUTEIbHbIE KPUTEPUU OLICHKM KadecTBa
OKa3aHUs ycIyT, B pa3pe3e OpraHu3alnii, BKIIOUEHHBIX B IEPEUYEHb OpraHu3aluii, B OTHOILIEHUH KOTOPBIX
IIPOBOJUTCS HE3aBUCHMasl OLIEHKA KadecTBa OKa3aHUsl yCIyT (IpU HAJIU4YUN);

3HA4YEHUs JOTIOJTHUTENBHBIX MMOKa3aTeNel, XapakKTepu3yoLUIX 00IIrue KPUTEPUN OI[CHKH KayecTBa
OKa3aHus yclyrT, B pa3pe3e OpraHu3aluii, BKIIOUEHHBIX B IEPEUYEHb OpraHu3aluii, B OTHOILIEHUH KOTOPBIX
IIPOBOJMTCS HE3aBUCHMasl OLIEHKA KadecTBa OKa3aHUsl yCIyT (IIpU HaJIU4YuN);

UHTETpalbHbIE 3HAUYEHUs PE3YyIbTaTOB HE3aBUCHMOM OLIEHKM KadecTBa OKa3aHWs yCIyT
OpraHu3alusIMH B pa3pe3e OOIIMX KPUTEPHEB OIICHKM KadecTBa OKa3aHHs YCIYr B YacTH MOKa3aTesei,
XapaKTepU3YIOMUX O0IIMe KPUTEPUN OLIEHKM KauecTBa OKa3aHUs yCIYT, U OpraHu3aluii, BKIIOYCHHBIX B
IIepeueHb OpPraHMU3alMii, B OTHOIIEHUH KOTOPBIX IPOBOAMTCS HE3aBHCHMAs OLEHKA KadecTBa OKA3aHMS
ycayr,

UHTErpalbHbIE 3HAUYEHUs PE3YIbTaTOB HE3aBUCHMOM OLIEHKM KadecTBa OKa3aHWs yCIyT
OpraHu3alsiIMM B pa3pe3e OOIIMX KPUTEPUEB OLEHKM KadecTBAa OKa3aHUS YCIYr OpraHM3alUsMU B
YaCTH MOKazaTesied, XapaKTepH3yIOUIMX OOL[Me KpPUTEpUM OICHKH KadecTBa OKa3aHHWs YCIyr, U
JOTIOJTHUTENBHBIX MOKa3aTeIel, XapakTepru3yIouX O0IIue KPUTEPUN OLEHKH KauecTBa OKa3aHUs yCIyT,
U OpraHu3allii, BKJIIOYEHHBIX B II€pEYEHb OpraHu3aluil, B OTHOLIEHHWM KOTOPBIX IPOBOAMUTCA
HEe3aBHCHMasl OLICHKA Ka4eCTBa OKa3aHMsl yCIyr (IpU HAIUYUK);

UHTETpalbHbIE 3HAYEHUs PE3YyIbTaTOB HE3aBUCHMOM OLEHKM KadecTBa OKa3aHWsl yCIyT
OpraHM3alUsIMU B pa3pe3e JOINOJIHUTEIbHBIX KPUTEPHEB OLEHKM KauyecTBa OKa3aHUs YCIYI H
OpraHM3ali, BKJIIOYEHHBIX B IEPEUEHb OPraHU3alluii, B OTHOIIEHUH KOTOPBIX IPOBOJUTCS HE3aBUCUMAs
OLICHKA Ka4ueCTBa OKa3aHus yCIyr (IpU HAIUYHUH);

UHTETpalbHbIE 3HAUYEHHs pPE3YyIbTaTOB HE3aBUCHMOM OLIEHKM KadecTBa OKa3aHWs yCIyT
OpraHu3alMsIMM IO COBOKYMHOCTH OOIIMX KPUTEPHEB OIEHKH KauyecTBa OKAa3aHUS YCIyr B
YaCTH MOKazaTesied, XapakTepu3youux o0Iue KpUTepuu OICHKH KauecTBa OKa3aHusl yCIyr, B paspese
OpraHu3alii, BKIIOYEHHBIX B IEPEUEHb OPraHU3alluii, B OTHOIIEHUH KOTOPBIX IPOBOJUTCS HE3aBUCUMAs
OLICHKA KaueCTBa OKa3aHUs yCIIyT;

UHTETpalbHbIE 3HAUYEHUs pPE3YyIbTaTOB HE3aBUCHMOM OLIEHKM KadecTBa OKa3aHMs yCIyT
OpraHu3aIUsAMHM 10 COBOKYITHOCTH OOLIMX KPUTEPUEB OLIEHKU KayecTBa OKa3aHUs yCIYT OpraHu3alysMu B
YaCTH MOKa3aTesied, XapaKTepU3yIOUIMX OOl[Me KpPUTEpUM OICHKH KadecTBa OKa3aHMs YCIyr, U
JOTIOJTHUTEIBHBIX TIOKa3aTeNel, XapakTepU3yIoIuX 00IIre KPUTEPUHU OLIEHKH KauecTBa OKa3aHus yCIIyT, B
paspe3e opraHu3aluii, BKJIIOUEHHBIX B IMEPEYEHb OpraHU3alllii, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS
HEe3aBHCHMasl OLIEHKA Ka4eCTBa OKa3aHMsl yCIyr (IpU HAIUYUK);

UHTETpalbHbIE 3HAYEHUs PE3YyIbTaTOB HE3aBUCHMOM OLIEHKM KadecTBa OKa3aHWs yCIyT
OpraHM3alUsAMH 110 COBOKYIIHOCTU JAOIOJHUTENBHBIX KPUTEPHUEB OLICHKM KadecTBa OKa3aHWUS YCIYI B
paspe3e opraHu3aluii, BKJIIOUYEHHBIX B IMEPEYEHb OPraHU3alUi, B OTHOIIEHUU KOTOPBIX IMPOBOAMUTCA
HEe3aBHCHMasl OLIEHKA Ka4eCTBa OKa3aHMsl yCIIyr (IpU HAIU4YUK);

UHTETpabHbIE 3HAUYEHHs pPE3YyIbTAaTOB HE3aBUCHMOM OLIEHKM KadecTBa OKa3aHWs yCIyT
OpraHM3alUsMM, BKJIIOYEHHBIMU B II€PEUEHb OpraHu3aluid, B OTHOIIEHMH KOTOPBIX IPOBOAUTCS
HE3aBUCHMasl OIICHKA KauecTBa OKa3aHUs YCIIYT, [0 COBOKYITHOCTH OOIIUX U JOMOJHUTEIBHBIX KPUTEPHEB
OLICHKH KaueCTBa OKa3aHUs yCIyr (IIpH HAIMYHUH);

CpEIHHE HMHTErpajbHble 3HAUECHUs PE3YIbTATOB HE3aBHMCHUMOM OLIEHKM KauecTBa OKa3aHWs YCIyT
OpraHu3alsIMM B pa3pe3e OOIIMX KPUTEPHEB OIIEHKM KayeCcTBAa OKa3aHMs YCIYT B YacTH MOKa3aTesei,
XapaKTepU3YIOIUX OOIINEe KPUTEPUH OLICHKH KauecTBa OKa3aHWs YCIIYT, 10 COBOKYITHOCTH OpraHU3allHid,
BKJIIOUEHHBIX B IIEPEYEHb OPTraHMU3ALMN, B OTHOIIEHMHM KOTOPBIX MPOBOAMUTCA HE3aBHCHMAas OILIEHKa
KauecTBa OKa3aHUs YCIIYT;

CpEIHHE MHTErpajbHble 3HAUECHUs PE3YIbTATOB HE3aBHUCHUMOM OLIEHKU KadecTBa OKa3aHUS YCIYyT
OpraHu3alsIMM B pa3pe3e OOIIMX KPUTEPHEB OIIGHKM KadeCcTBA OKa3aHMs YCIYT B YacTH MOKa3aTeJei,



XapaKTepU3YIOIUX OOIIKMe KpUTEPUU OLIEHKM KauyecTBa OKa3aHWS YCIYr, W JIOTOJHUTEIBHBIX
MoKa3aTesei, XapakTepU3yIoNX 00Iue KPUTEPUH OIICHKH KadecTBa OKa3aHUs YCIYT, 10 COBOKYIMHOCTH
OpraHu3aIvii, BKIIOUYECHHBIX B IIEPEUCHb OPraHU3aINi, B OTHOILIEHUH KOTOPBIX MPOBOIUTCS HE3aBUCHMAs
OLIEHKa Ka4eCTBAa OKa3aHUs YCIYT (MPH HATHYUH);

CpeIHHEe MHTETrpalibHble 3HAUCHHS Pe3y/bTaTOB HE3aBUCHMOM OIICHKHM KaueCTBAa OKa3aHUS YCIyT
OpraHu3alsiMM B pa3pe3e JIOTOJHUTEIBHBIX KPUTEPUEB OIIGHKM KauecTBa OKa3aHUS YCIYr II0
COBOKYITHOCTH OpPT'aHU3aIMi, BKIIOYCHHBIX B IIEPEYCHb OPraHU3aIMi, B OTHOIIEHUH KOTOPBIX IPOBOANUTCS
HEe3aBHCHMasl OLICHKA Ka4eCTBa OKa3aHMsl yCIyr (IpU HAIUYUK);

CpelHHEe MHTETrpalibHbIe 3HAUCHHs Pe3y/bTaTOB HE3aBUCHMOM OIICHKM KaueCTBAa OKa3aHUS YCIYyT
OpraHu3alUsIMM IO COBOKYMHOCTH OOIIMX KPHUTEPHEB OICHKH KauecTBa OKa3aHUs YyCIyr B
YaCTH MOKa3aTesed, XapakTepU3yoImuX oOIIMe KPUTEPUHM OLEHKH KayecTBa OKa3aHWUsA YCIYT, II0
COBOKYITHOCTH OpTaHU3aIMi, BKIIOYEHHBIX B IEPEUCHb OPraHU3aluii, B OTHOIIEHUH KOTOPBIX IPOBOJUTCS
HE3aBUCHMas OLIEHKA KaueCTBA OKa3aHUs YCIIYT;

CpelHHEe MHTETpalibHble 3HAUEHUS Pe3yIbTaTOB HE3aBUCHMOM OIICHKM KaueCTBA OKA3aHUS YCIYyT
OpraHu3alsIMM IO COBOKYMHOCTH OOIIMX KPUTEPHEB OIEHKH KauyecTBa OKAa3aHUS YCIyr B
YaCcTH MOKa3aTelied, XapaKTepU3yIOUIMX OOLIMe KpPUTEpUM OICHKH KadecTBa OKa3aHMs YCIyr, U
JOTIOJTHUTENBHBIX MOKa3aTeIel, XapakTepu3youux o0Irue KpUTepUr OLIEHKN KauecTBa OKa3aHUs YCIyT,
[0 COBOKYITHOCTU OpraHW3alMi, BKIIOYEHHBIX B MEPEYEeHb OpraHu3alui, B OTHOLICHUU KOTOPBIX
MIPOBOJIUTCS HE3aBUCUMasl OIICHKA KaueCTBA OKa3aHUs yCIyT (Ipy HAJMYUK);

CpelHHEe MHTETpalibHble 3HAUCHHs PE3y/bTaTOB HE3aBUCHUMOMN OIICHKH KadeCcTBAa OKa3aHUS YCIyT
OpraHu3alUsIMH 10 COBOKYIMHOCTH JOTIOJHUTEIIFHBIX KPUTEPUEB OLIEHKUM KadecTBAa OKa3aHHs YCIyr IO
COBOKYITHOCTH OpPTaHU3aIMii, BKIIOYEHHBIX B IEPEUCHb OPraHU3aluii, B OTHOIIEHUH KOTOPBIX IPOBOJUTCS
HE3aBHCHMasl OLICHKA Ka4eCTBA OKa3aHMsl yCIIyr (IpU HAIUYUK);

CpelHHEe WHTETpajbHble 3HAYCHMS IOKa3aTeNel, XapakTepU3YIOIUX OOILIue KPUTEPUU OLEHKH
KadyecTBa OKa3aHHs YCIyr, 10 COBOKYIMHOCTM OpraHU3alfii, BKIIOYEHHBIX B TEpeueHb OpraHu3aluii, B
OTHOIIIECHUH KOTOPBIX MPOBOJUTCS HE3aBUCUMAsl OLICHKA KauecTBa OKa3aHUs YCIIYT;

CpelHHEe MHTErpalbHble 3HAUEHUS IOKa3aTeJel, XapaKTepU3yIOIINX JIOTIOJHUTENbHbIE KPUTEPUU
OLICHKM KayecTBa OKa3aHUS YCIYr, IO COBOKYIMHOCTH OpTaHU3allfif, BKJIIOYEHHBIX B IEpPEUYCHb
OpraHu3alii, B OTHOIIEHHH KOTOPBIX MPOBOJUTCA HE3aBUCUMas OIICHKAa KayecTBa OKa3zaHUs yciyr (mpu
HaJINYUH );

CpelHHE HHTErpaJbHble 3HAYEHUS JOTOJHHUTENBHBIX MOKa3aTelel, XapaKTepu3yIoIHMX o0mue
KPUTEPUH OLIEHKM KayecTBa OKa3aHUs YCIYr OPraHu3alUsIMH, II0 COBOKYIIHOCTH OpraHH3alui,
BKJIIOYCHHBIX B IE€PEYCHb OpPraHM3alUi, B OTHOLICHHH KOTOPHIX MPOBOJUTCS HE3aBUCHUMasl OIIEHKa
KadyecTBa OKa3aHMs yCIyr (Ipy HAJTMYUN);

CpeaHee MHTErpajbHOE 3HAYCHHE PEe3ybTaTOB HE3aBHCHMOW OIIEHKHM KayecTBa OKa3aHHs YCIyT
OpraHu3alUsIMH 110 COBOKYMHOCTH OOIIMX M JIOTIOJIHUTENBHBIX KPUTEPUEB OLIEHKHM KayecTBa OKa3aHHs
YCIYT TI0 COBOKYIMHOCTH OPTaHU3aIMii, BKJIIOYCHHBIX B IE€PEUCHb OpPraHU3allfii, B OTHOIIEHUH KOTOPBIX
MIPOBOJIUTCS HE3aBUCHMasl OLICHKA KaueCTBA OKAa3aHUs YCIIYT.

B nensax ¢opmupoBaHus MHPOPMALUU O KOJMYECTBEHHBIX pe3ylIbTaTaX HE3aBHCUMOM OIICHKU
Ka4yecTBa OKa3aHMs YCIYT OpraHU3alusIMu:

uHbopMalKsg O KOJaX M HAWUMEHOBAaHUAX IOKa3aTeNel, XapaKTepU3yIOIMX OOIIfe KpUTEepUu
OLICHKM KayecTBa OKa3aHWs YCIyr, ¢GopMHupyeTcss B HH(POpPMAIMOHHONW CHCTEME IyTeM BBIOOpa
COOTBETCTBYIOLIETO 3HAYCHHUS U3 CIPABOYHMKA MOKa3aTeNe, XapaKTepHU3YIOIIMX OOILIue KpPUTEPUH
OLIGHKU Ka4uecTBa OKa3aHUs YCIIyT, JOPMHPYEMOTO B COOTBETCTBUH € ITyHKTOM 28 Hacrosmero [lopsaka;

uHbopManus O KOJAaX W HAMMEHOBAHUAX MOKa3aTelel, XapaKTepU3YIOUIMX JOTOJIHUTEIbHBIC
KPUTEPHH OIICHKU KauyecTBa OKazaHUs yciyr, opmupyercs B HHOOPMAIIMOHHON cHCTEeMe IyTeM BblOopa
COOTBETCTBYIOLIIETO 3HAYEHHUS W3 CIPABOYHMKA IIOKa3aTeNiel, XapaKTepHU3YIOUINX JOIMOJHUTEIbHBIE
KPUTEPHH OIICHKH Ka4eCTBA OKa3aHUs YCIIyT, POPMHUPYEMOTO B COOTBETCTBUH C HACTOSIIUM ITYHKTOM;

uHpopMalKgd O KOJAaX M HAUMEHOBAHUSAX MJOTOJHUTENIBHBIX IIOKa3aTeNled, XapaKTepH3yIOUINX
oOmMe KpUTEpHU OLIEHKHU KayecTBa OKa3zaHHs ycIyr, GopMHpYyeTcs B MH(POPMAITMOHHON CHCTEME ITyTeM



BbIOOpPa  COOTBETCTBYIOIIEIO  3HAUYEHUS W3  CIPAaBOYHHMKA  JIOMOJHHUTEIBHBIX  IIOKa3arenei,
XapaKTepU3YIOIUX O0IIMe KPUTEPUN OI[CHKH KayeCcTBa OKa3aHUs yCIyr, (opMUPYeMOTo B COOTBETCTBUU
C HACTOSIINM ITyHKTOM;

uHpOpMaLKs 0 KOJIaX U HAMMEHOBAHUX JOMOJHUTEIBHBIX KPUTEPHEB OLICHKH KAaueCTBa OKa3aHUs
ycnyr dopMupyeTcsi B MHOOPMAIMOHHOW CHCTEME IyTeM BBIOOpa COOTBETCTBYIONIETO 3HAYCHHS W3
CIPAaBOYHHUKA JOMOJHHUTEIBHBIX KPUTEPUEB OIIGHKM KadecTBa OKa3aHHs YCIyr, (GopMHpyeMOro B
COOTBETCTBUU C TyHKTOM 29 HacTosmero [lopsiaka;

nH(OpPMALIKS O TOJHBIX HAMMEHOBAHUSAX U UACHTHU(PHUKAIIMOHHBIX HOMEpaX HAIOTOIIATEIBIINKOB
OpraHu3alii, BKIIOUYECHHBIX B IIEPEUCHb OPraHU3aIMi, B OTHOILIEHUH KOTOPBIX MPOBOIUTCS HE3aBUCHUMAs
OLICHKAa KayecTBa OKa3aHWUA YCIyr, ¢Gopmupyercs B HWHGPOPMALMOHHOM cUCTeME IIyTeM BbIOOpa
COOTBETCTBYIOLIETO 3HAYCHUS M3 CIPABOYHUKA OpPraHM3alui, B OTHOIICHWH KOTOPHIX IPOBOAUTCS
HE3aBUCHMasl OLIEHKa KadyecTBa OKa3aHWs YCIyr, (opMHpPYyeMOro B COOTBETCTBHHM C IyHKTOM 30
Hacrosuero [lopsaka.

[Tpu dpopmupoBaHuU HHGOPMALIMK O TIPOBEAECHUH ONPOCOB (HU3NUECKUX U IOPUIANYECKUX JIULL IIPH
NPOBEJCHUN HE3aBHCHMOM OIIGHKM KadyeCcTBAa OKAa3aHWsA YCIYr OpraHM3alusMu (Jajee - Ompoc)
YKa3bIBAIOTCS CICAYIOIINE CBEICHHS:

KOJ ¥ HAMMEHOBAaHHUE BHJIA ONIPOCa, IPUHUMAIOIIUE CIIEeTYIONINe 3HAUYCHHS:

1 - uHTEPBHIO;

2 - BKCIIEPTHBIH OIIPOC;

3 - aHKETHBIN OIpPOC;

KOJ 1 HAMMEHOBaHUE MPOLEAYPHI MTPOBEICHUS ONPOCa, IPUHUMAIOIINE CISAYIONINE 3HAUCHUS:

X1 - nHAUBUAYaNBHBIHN onpoc, rae X - KoJ BUAA OIpoca;

X2 - rpynnoBoii omnpoc, rae X - KoJ BUAa onpoca;

KOJ ¥ HAMMEHOBAaHHUE CTENIEHU OXBaTa OMPOCa, MPUHUMAIOLINE CIEAYIONINE 3HAYCHUS:

XY1 - criourHoi#t omnpoc, rae X - KoJl BUJia onpoca, Y - KOJI poLeaypbl IPOBEACHUS OIIPOCa;

XY?2 - BBIOOpOYHBIIA OTIpOC, T/Ie X - KOJI BUAA OIpoca, Y - KOJ MPOLEAyphl IPOBEICHHS OMpoca;

KOJ 1 HAMMEHOBAaHUE KaTeTOPUU PECIIOHICHTOB OMpOCa:

1 - moTpeburenu yciyru;

2 - pabOTHUKH OpraHU3alfil, BKIIOUYCHHBIC B NEPEYCHb OPraHU3allfii, B OTHOIICHWU KOTOPBIX
MIPOBOJIUTCS HE3aBUCHMasl OLICHKA Ka4eCTBA OKA3aHUs YCIIYT;

3 - uHEbIC;

coJiepKaHKe U MepeYeHb OTBETOB Ha BOIIPOCHI, MPETyCMOTPEHHBIE B OTIPOCE:

HOMEp BOIPOCa;

coJiepKaHue BOIIPOCa;

NepevYeHb THUIMOBBIX OTBETOB Ha BOIPOCHI, IPEYCMOTPEHHBIX B OIIPOCE.

B ciydae ecnu ompoc mpoBOIUTCS MO OpraHU3aLUsAM, BKIIOUYECHHBIM B IIepeueHb OpraHu3aluii, B
OTHOIICHUHM KOTOPBIX IPOBOAMUTCS HE3aBUCHUMasl OIIEHKAa KadecTBa OKa3aHUS YCIYT, JOTOJHHUTEIBHO
YKa3bIBAIOTCSL:

MOJIHBIE HAMMEHOBAHWS OpTraHM3allUil, BKIIIOYEHHBIX B IEPEYCHb OpPraHM3alui, B OTHOLICHUH
KOTOPBIX ITPOBOIUTCS HE3aBUCHMAsl OLIEHKA KaueCTBa OKa3aHUs YCIYT;

UACHTU(HUKAIIMOHHBIE HOMEpa HaJOTOIUIATEeNBIIMKOB OpPraHU3alfii, BKIIOYEHHBIX B IEpeYeHb
OpraHu3aIfii, B OTHOLICHUN KOTOPBIX MPOBOJUTCS HE3aBUCUMAs OLIEHKA KaueCTBa OKa3aHUs YCIYT;

NepevyeHb TUIOBBIX OTBETOB Ha BOIPOCHI, MPEIYCMOTPEHHBIE B OMPOCE, B pa3pe3e OpraHu3aluid,
BKJIIOYCHHBIX B IE€PEYCHb OpPraHM3alUi, B OTHOLICHMHM KOTOPBIX MPOBOJUTCS HE3aBHUCHMAs OIICHKA
Ka4yecTBa OKa3aHMsl YCIYT.

B mensx ¢opmupoBanus wuHpOpMaNMKM O TPOBEIECHUH ONPOCOB HHGOpMAIMSA O TOJIHBIX
HAaUMEHOBAHUSAX M HUICHTH(PHUKAIIMOHHBIX HOMEpaxX HAJIOTOIUIATEIBIIUKOB OpraHU3aIiii, BKIIOUYCHHBIX B
NepevYeHb OpPraHu3allfii, B OTHOLICHUH KOTOPBIX MPOBOJHUTCS HE3aBHUCHMasl OLIEHKA KauecTBa OKa3aHUs
yenyr, (opmupyercs B WHPOPMALNMOHHOW CHUCTEME IYyTEM BBIOOpa COOTBETCTBYIOIIETO 3HAUCHUS W3
CIPaBOYHHUKA OPTraHU3aIHii, B OTHOLIICHUH KOTOPHIX IPOBOIUTCS HE3aBUCUMasl OI[CHKA KauecTBa OKa3aHMs



yciyr, popMupyemMoro B coorBeTcTBHH ¢ yHKTOM 30 Hacrtosimero [lTopsaka.

ITpu dopmupoBanun uHGOPMAIMM O PE3yJIbTaTaX KOHTPOJBHBIX MEPONPUATHH, peanu3yeMbIX B
paMKax TpOBEIEHHs HE3aBUCMMON OLIEHKM KayecTBa OKa3aHHWs yYCIyr OpraHu3alusMu (naiee -
KOHTPOJIFHOE MEPOTIPHSTHE), YKAa3bIBAIOTCS CIEAYIOIINE CBEICHUS:

coJiepKaHue KOHTPOJIBHOTO MEPOIPUSTHS;

MOJIHbIE HAMMEHOBAHWS OpPTraHW3allUil, BKIIOYEHHBIX B IEPEYCHb OpPraHMU3aluii, B OTHOLICHUU
KOTOPBIX TPOBOJAUTCS HE3aBHCHMasi OIIEHKAa KadecTBa OKa3aHHs YCIYr, MO KOTOPBIM IPOBOJMINCH
KOHTPOJIbHBIE MEPOTIPHSTHS;

UACHTU(HUKAIIMOHHBIE HOMEpa HaJOTOIUIATENBIIMKOB OpraHU3alfii, BKJIIOUYEHHBIX B IEpeYeHb
OpraHu3alii, B OTHOIIEHUH KOTOPBHIX MPOBOJHUTCS HE3aBHCHMAs OIICHKA KauecTBa OKa3aHUsS YCIYT, IO
KOTOPBIM MPOBOAUINCH KOHTPOJIBHBIE MEPOTIPUSATHS;

pe3ybTaThl MPOBEICHUS KOHTPOJBHOTO MEPOIPUATHS B pa3pe3e OpraHu3aluii, BKIIOUECHHBIX B
NepevYeHb OpPraHu3allfii, B OTHOLICHUHM KOTOPBHIX MPOBOJHUTCS HE3aBHUCHMasl OLIEHKA KauecTBa OKa3aHUs
ycIyr;

CBOJIHBIE PE3YJIbTaThl MPOBEACHUS KOHTPOJHLHOTO MEPOIPHUSATHS MO COBOKYITHOCTH OpraHU3aIMid,
BKJIIOYCHHBIX B IEpPEYCHb OpPraHM3alUi, B OTHOLICHHM KOTOPHIX MPOBOJUTCA HE3aBUCHMAsi OIICHKA
Ka4yecTBa OKa3aHMs YCIYT, O KOTOPBIM IMPOBOAUINCH KOHTPOJIbHBIE MEPOIPUSTHSL.

B nemsix dopmupoBanus nadopMaiiu o pe3ylibraTrax KOHTPOJIbHBIX MEPONPUATHI HH(OpPMAIHS O
MOJIHBIX HAaWMEHOBAaHMAX U HWACHTH(PUKALMOHHBIX HOMEpax HaJIOTOIIATEIbIINKOB OpraHU3aluii,
BKJIIOYCHHBIX B IE€PEYCHb OpPraHM3alUi, B OTHOLICHMHM KOTOPHIX MPOBOJUTCS HE3aBHUCHMAs OIICHKA
KadyecTBa OKa3aHMs yciyr, GopMupyercss B ”HPOPMALMOHHOM CUCTEME ITyTeM BBIOOPA COOTBETCTBYIOLIETO
3HAYCHUs M3 CIIPAaBOYHMKA OpraHU3alii, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBHCHUMasl OLECHKA
Ka4yecTBa OKa3aHMs yCIyr, (GOPMUPYEMOTO B COOTBETCTBUU C 1yHKToM 30 HacTosiero [opsaka.

[Ipu ¢opmupoBanuu uHGOpMaLUK 00 MCTOUYHMKAX HH(OPMAIUH, HCIIOJIB3YEMBIX NPH pacyere
(ompeneneHny) 3HAYCHMH MOKa3aTeNei, XapaKTepU3YIOMIMX OOLIMe M JOTOJIHHUTENIbHBIE KPUTEPUHU
KayecTBa OKa3aHUS YCIYT, W JOTMOJIHUTENBHBIX IIOKa3aTesed, XapaKTepU3YIOMHMX OOIIMe KpUTepUu
Ka4yecTBa OKa3aHMs YCIYT, YKa3bIBAIOTCS CIEAYIOLINE CBEICHUS:

KOJbl W HAMMEHOBAHMS IOKa3zaTellel, XapaKTepHU3YIOIIMX OOIIMe KPUTEPUU OILIEHKH KayecTBa
OKa3aHMs yCIyT;

KOJZbl ¥ HAaUMECHOBAHMUSA MCTOYHHKOB MH(OPMAIIUH, UCHOJIB3YEeMBIX MpHU pacyere (ONpeaesieHIH)
3HAYCHUH TOKa3zaTesed, XapaKTepU3YIOIUX OOIIMe KPUTEPHH OLIEHKH KadecTBa OKAa3aHUs YCIYT, B
paspese nmokaszareseid, XapakTepH3yIoLINX 00IIne KPUTEPUU OLIEHKH KauecTBa OKa3aHUs YCIIyT;

KOZbl W HAaMMEHOBAHMs JOMOJHHUTENbHBIX IMOKa3aTeNel, XapaKTepU3yIOIHUX OOILIe KPUTEPHH
OLIGHKM Ka4eCTBa OKa3aHUs YCIIYT;

KOJZbl ¥ HaUMECHOBAHMUSA MCTOYHHMKOB MH(POPMALIMHU, UCIOIB3YyEMBIX NMPH pacueTe (OmpeneseHun)
3HAYCHUH JOTMOJHHUTEIbHBIX IOKa3aTeNel, XapaKTepU3YIOIUX OOIKue KPUTEPHH OICHKH KauecTBa
OKa3aHMs YCIIYT, B pa3pe3e IOMOIHUTEIBHBIX MOKa3aTeael, XapakTepu3yIOMX oOIIre KPUTEPUN OL[CHKH
Ka4yecTBa OKa3aHMs yCIYT;

KOZbl M HAMMEHOBAaHUS TMOKa3aTeJel, XapaKTepU3YIOUIUX IOMOJHUTEIbHBIE KPUTEPUU OIICHKH
Ka4yecTBa OKa3aHMs yCIYT;

KOJbl ¥ HAaUMECHOBAHMUSA MCTOYHHMKOB MH(OPMAIIUH, UCHOJIB3YEeMBIX MpHU pacyere (OmpeaesieHIH)
3HAYCHUH TOKa3aTellell, XapaKTepU3YIOIIUX IOMOJHUTEIbHBIE KPUTEPHUH OLICHKM KauecTBa OKAa3aHUs
yCIyr, B paspe3e IoKa3aTeleil, XapaKTepU3YIOIIHUX JIOTIOJHUTENIbHbIE KPUTEPUHM OLIEHKH KadyecTBa
OKa3aHMsl yCIYT.

B nemsx hopmupoBanuu nadopManumu 06 HCTOYHUKAX UHPOPMAIIUU, UCTIONb3YEMbIX IIPH pacdyeTe
(ompeneneHny) 3HAYCHUH IMOKa3aTeNe, XapaKTEepU3YIOMIMX OOIIMe ¥ JONOJHHUTENbHBIE KPUTEPUHU
KayecTBa OKa3aHUS YCIYT, W JOTMOJIHUTENBHBIX IIOKa3aTesed, XapaKTepU3YIOMHMX oOOIIMe KpUTepuu
Ka4yecTBa OKa3aHMsl YCIYT:

uHbopMalKsi O KOJaX W HaWMEHOBAHMX IOKa3aTelel, XapaKTepU3YIOIIMX OOIIHe KpUTEpUu
OLICHKM KayecTBa OKa3aHus YCIyr, ¢GopMupyercs B HWHPOPMALMOHHOM CHCTeMe IyTeM BbIOOpa



COOTBETCTBYIOLINX 3HAYEHUH U3 CIIPAaBOYHHKA MTOKa3aTesel, XapaKTepU3yIOLUX 0011e KpUTEPUH OILICHKU
Ka4yecTBa OKa3aHMs yCIyr, (GOPMUPYEMOTO B COOTBETCTBUU C IyHKTOM 28 HacTosmiero [Topsaka;

uHbopMalKsg O KOJaX U HAWUMEHOBAaHUSX JIOTIOJIHUTENBHBIX IOKa3aTeNel, XapaKTepHu3yIOIIHX
oOmMe KpUTEpHH OLIEHKHU KayecTBa OKa3zaHHs yCIyr, GopMHpYyeTcs B MH(GOPMAITMOHHON CHCTEME ITyTeM
BbIOOpa  COOTBETCTBYIOIIMX  3HAYEHWH U3  CIPABOYHMKA  JIOMOJHHUTEIBHBIX  IOKa3aTesei,
XapaKTepU3YIOMUX OOIIMe KPUTEPUN OLICHKH KayeCcTBa OKa3aHUs yCIyr, (opMHUPYeMOTo B COOTBETCTBUU
C HACTOSIIMM ITYHKTOM;

uHpopManMsi O KOJAaX W HAMMEHOBAHUAX IMOKa3aTelel, XapaKTepU3YIOUIMX JOTOJIHUTEIbHBIC
KPUTEPHH OIICHKH KauyecTBa OKazaHUs yciyr, opmupyercs B HHOOPMAIIMOHHON cHCTEME IMyTeM BblOopa
COOTBETCTBYIOILIMX 3HAUYEHUN U3 CIpPaBOYHUKA II0KA3aTelel, XapaKTEpU3YIOLIUX JIOMOJHUTEIbHBIE
KPUTEPHH OIICHKH Ka4eCTBA OKa3aHUs YCIIyT, POPMHUPYEMOTO B COOTBETCTBUH C HACTOSIIUM ITYHKTOM;

uHpOpManKs O KOJaX U HAUMEHOBAHUAX UCTOYHUKOB MH(OPMAIIUH, UCTIOIb3YEMbIX IIPU pacyere
(ompeneneHnn) 3HAYCHUN MOKa3aTeNel, XapakTepU3yIOLINX 00I1e KPUTEPUN OIICHKH KadecTBa OKa3aHMs
yenyr, ¢Gopmupyercs B WHMDOPMAIMOHHOW CHUCTEME IyTEM BBIOOpA COOTBETCTBYIOIIETO 3HAUCHUS U3
CIpaBOYHMKA HWCTOYHMKOB MH(OpMAIMK, HCIOIB3YEMbIX IPH pacdyeTe 3HAYeHWH IoKasarelnei,
XapaKTepU3YIOMUX OOIIMe KPUTEPUN OLICHKH KayeCcTBA OKa3aHUs YCIyr, (OopMHUPYEeMOTo B COOTBETCTBUU
¢ nynkTom 28 Hactosero [lopska;

uHpOpMalKA O KOJaX U HAUMEHOBAHUAX UCTOYHUKOB MH(POPMAIIUH, UCTIOIb3YEMbIX MIPU pacyere
(ompeneneHnK) 3HAYCHUN JTOTIOJHUTENBHBIX MOKA3aTeNIeH, XapaKTepU3yIOUNX O0Le KPUTEPUH OLCHKH
KauecTBa OKa3aHUs YCIyr, W IOKa3aTelIel, XapaKTEepU3YIOLIUX JOINOJHUTEIbHbBIE KPUTEPUU OLICHKU
KadyecTBa OKa3aHMs yciyr, GopMupyercss B ”HPOPMALMOHHOM CUCTEME ITyTeM BBIOOPA COOTBETCTBYIOLIETO
3HA4YEHHUs U3 CIIPABOYHUKA JIOTIOJTHUTEIBHBIX UICTOYHUKOB HH(pOpMAIK, (OPMUPYEMOTO B COOTBETCTBUU
C HACTOSIINM ITyHKTOM.

K cBopgHOMY oOnucaHuio pe3ylbTaTOB HE3aBUCHUMOW OLEHKHM KadyecTBa OKa3aHUS yCIyT
OpraHu3allMsIMM M CBOJHOMY OIMCAaHHUIO TMPEUIOKEHUH 00 yIydIIeHHH KadecTBa JAEATEIIbHOCTH
opranm3anuii Ha oduIMaTbHOM caiiTe pa3merniaercs (TOTCS) MOKYMEHT (bl) OOIECTBEHHOTO COBETA,
coJepkaluil (ue) pe3yabTaTbl HE3aBUCUMON OLICHKM KauyecTBa OKa3aHMsl YCIYT OpraHM3alMsIMH U
IPEUIOKEHUST 1O  YIYYIIEHHWIO KauyecTBa JAESITEIbHOCTH OpraHu3aluil, IpeacTaBICHHbIA (bIE)
0O0I11eCTBEHHBIM COBETOM YIIOJTHOMOYEHHOM OpraHn3aIum.

34. Ilpu popMupoBaHHM CBEICHHI O pe3ylbTaTax pacCMOTPEHHs YIOJTHOMOUYEHHBIMU OpTaHaMH B
COOTBETCTBUU ¢ ab3amem jaBaanath nepBbiM ctathu 36.1 3akoHa Poccuiickoit ®enepamnu "OCHOBBI
3akoHozarenscTBa Poccuiickoit @enepanuu o KyabType', yactbio 12 crateu 23.1 denepanbHOro 3akoHa
"O6 ocHOBaxX COLMAIBLHOTO OOCTyXUBaHUs rpaxaad B Poccuiickoit @enepanuu", yacteio 11 craren 79.1
®enepanbHoro 3akoHa "OO0 OCHOBaxX OXpaHbI 30pOBbs TpaxkaaH B Poccuiickoit @exepauun, gactbio 5
crateu 95 @enepanpHoro 3akoHa "OO oOpasoBanmm B Poccuiickoit ®enepanuu" pe3ynbTaToB
HE3aBUCHUMON OIICHKM KauecTBa OKa3aHMs YCIyr OpraHu3alMsIMUd W TPeIoKEeHUH 00 yIydlIeHUH
Ka4yecTBa JEATEIIbHOCTH OpraHU3allHii, yKa3bIBaeTCs Cleayromas nHpopMaIms:

JaTa pacCMOTPEHUS YINOJIHOMOYEHHBIM OpPraHOM pE3yJIbTaTOB HE3aBUCUMOW OLIEHKHM KadecTBa
OKa3aHMs yCIYyT OpraHu3alysIMU U MPEUIOKEHUH 00 yTyqIlIeHHH KayecTBa AeATEIbHOCTH OPTaHU3allHii;

CBOJIHAsI MH(POPMALUSA O pe3ybTaTaX PacCMOTPEHHs YHOJHOMOYEHHBIMH OpraHaMH pe3ybTaToOB
HE3aBUCHUMOHN OIIGHKM KauecTBa OKAa3aHMs YCIYr OpraHM3alMsMU U TPeUIOKEeHUH 00 yiIydIIeHuu
KauecTBa JEATEIbHOCTH OpraHU3allNii;

uHbopMalusg O pe3yiabTaTaX pacCMOTPEHHs] YIOJIHOMOYEHHBIMM OpraHaMu pe3yJIbTaToOB
HE3aBUCHUMOHN OIICHKM KauecTBa OKAa3aHUs YCIYr OpraHM3alMsMU U TPeUIOKeHUH 00 yiaydIIeHuu
KauecTBa JEATEIbHOCTH OpraHu3aluil B pa3pe3e opraHu3aluii, BKIIOUEHHBIX B IEPEUEHb OpraHu3aluil, B
OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCUMAs OLIEHKA KAUECTBA OKA3aHUS yCIIYT.

K cBomHOli wuwHpOpManmmu o pe3yabTaTax pacCMOTPEHHs] YIIOJIHOMOYECHHBIMU OpraHaMH
pe3yIbTaTOB HE3aBHCUMOM OIICHKM KauecTBa OKa3aHHUs YCIYr OpraHM3alusMU M TpeAoXKeHuid 00
YIy4YIIEHUH KadecTBa JESATEIbHOCTH OpraHu3aliid Ha O(QHUIMAILHOM CaiiTe pa3MeraroTcsl JOKYMEHTHI
YIOJHOMOYEHHBIX OPIaHOB, COJEPIKALIUE pPE3yabTaTbl PACCMOTPEHMSI YIOJHOMOYEHHBIMHU OpraHamu



pe3ybTaTOB HE3aBHCHMOM OIICHKM KauecTBa OKa3aHHUs YCIYr OpraHM3alusMU M TpeAoXKeHud 00
yIy4LIEHUH KaueCTBa AESITEIbHOCTH OpraHU3aluil.

[Tpu dopmupoBanun MHGOPMAIIMH O PE3YJIbTAaTaX PACCMOTPEHHS YIIOJTHOMOYEHHBIMU OpraHaMu
pe3yIbTaTOB HE3aBHCUMOM OIICHKM KauecTBa OKa3aHHUsS YCIYr OpraHM3alusMU M TpeaoXeHud o0
yIAyULIEHUM KauyecTBa JEATENIBHOCTH OpraHU3alMil B pa3pe3e OpraHu3alyii, BKIIOYEHHBIX B IEPEUYEHb
OpraHM3aluii, B OTHOUIEHHMH KOTOPBIX IPOBOJUTCS HE3aBUCHMasl OLIEHKA KadecTBa OKAa3aHUs YCIYT,
YKa3bIBaOTCS CIEAYIOLNE CBEACHHUS:

IIOJIHBIE HAaUMEHOBAaHUS OpPraHU3alluii, BKIIOYEHHBIX B IIE€PEUEHb OpPraHU3aluil, B OTHOIICHWUU
KOTOPBIX IPOBOAMUTCS HE3aBHCHUMAasl OLIEHKA KaueCTBa OKa3aHUs yCIyT;

UACHTU(HUKAIIMOHHBIE HOMEpa HaJOTOIUIATENIBIIMKOB OpPraHW3aliil, BKIIOYEHHBIX B MEPEYCHb
OpraHu3aluii, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHUMAs OLIEHKA KaueCTBA OKa3aHUs YCIIYT;

pe3yapTaThl PacCMOTPEHMsSI YIOJTHOMOYEHHBIMM OpraHamMH pe3yJbTaTOB HE3aBUCHUMOW OLIEHKH
KayecTBa OKa3aHUS YCIYI OpPraHM3allMsIMH U TPEAIOKEHHH 00 YIydlIeHMH KauecTBa JEATeNIbHOCTU
OpraHM3alnuil B pa3pe3e OpraHu3aluil, BKIIOUEHHBIX B IE€PEUYEHb OpraHU3alllii, B OTHOLIEHUU KOTOPBIX
IIPOBOJMTCS HE3aBUCHMasl OLICHKA Ka4eCTBAa OKa3aHMsI YCIIYT;

TUTaHBI TI0 YAYYIIEHUIO KadecTBa paboThl OpraHu3aliii, BKJIIOUYEHHBIX B IIepeUeHb OpraHU3alHii, B
OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3ABUCUMAs OLIEHKA KaUeCTBA OKa3aHUs YCIIyT (IIpU HAJIMYHHN).

Wudopmanus 0 MOJTHOM HAMMEHOBAHUM M WACHTH(PUKALMOHHOM HOMEpE HAJIOTOIUIATENbIINKA
OpraHM3aliy, BKJIIIOUEHHOW B NIEPEUEHb OPraHU3aluii, B OTHOIUIEHUH KOTOPBIX POBOJUTCS HE3aBUCUMAs
OLICHKAa KayecTBa OKa3aHWUA YCIyr, ¢opmupyercs B HWH(POPMALMOHHOM CcUCTeMe IIyTeM BbIOOpa
COOTBETCTBYIOLLIEIO 3HAYEHMsI W3 CIPABOYHMKA OpraHU3aliii, B OTHOILIEHUU KOTOPBIX IPOBOJIUTCS
HE3aBUCHMasi OIICHKAa KayecTBa OKa3aHHUs ycIyr, (OpPMHUPOBAHHE KOTOPOI'O OCYIIECTBIIAECTCS B
cooTBeTcTBUU ¢ yHkToM 30 HacTosmero [lopsaka.

Hara ykaspiBaercs B popmare JJI.MM.IT.

35. Ilpu <¢opmupoBanud WHOW UWHGPOPMAIMKM U JOKYMEHTOB IO BOIpPOCAM IPOBEICHHUS
HE3aBUCUMOH OIICHKHM KayecTBa OKa3aHMs YCIYT OpraHM3alMsMH, pa3MelaeMoi Ha o(puIuaibHOM caiTe
I10 PELICHUIO YIIOJTHOMOYEHHOI'O OpraHa, yKa3blBaKOTCs CIEAYIOLNE CBEACHHUS:

HOPMAaTUBHbIE IPaBOBbIE (IIPAaBOBBIE) AaKThl, PELIEHUS YINOJIHOMOYEHHBIX OpPraHOB H
OOIIECTBEHHBIX COBETOB, MHbBIC JOKYMEHTHI, PErJaMEHTUPYIOIIHUE BOIPOCHI MPOBEICHHS HE3aBUCHMOI
OLICHKM KauyecTBa OKa3aHUs yCIyT;

HOBOCTHas MH(pOpMaIMsi MO BOIPOCAM MPOBEICHHUS HE3aBHCUMOW OLIEHKHM KayeCcTBAa OKa3aHMA
yCIIyT OpraHu3alUsIMu;

uHble WHpOpPMALKs W CBEACHUS MO BOMpPOCAM IPOBEICHHS HE3aBUCUMON OLIGHKHM KayecTBa
OKa3aHUs yCIyr OpraHu3alysIMu.

[Tpu ¢opmupoBanur HHPOPMALMH O HOPMATHBHBIX IPABOBHIX (IPABOBBIX) aKTaX, PEIICHHUIX
YIIOJIHOMOYEHHBIX OPTaHOB M OOIECTBEHHBIX COBETOB, MHBIX JOKYMEHTaX, PETJIaMEHTHPYIOIINX BOIPOCHI
IIPOBEJICHUS HE3aBUCUMOM OLIEHKU Ka4eCTBa OKa3aHMsl YCIIyT, YKa3bIBAKOTCS CIEAYIOLNE CBEACHHUS:

HAaMMEHOBaHME BHJ1a HOPMATUBHOIO IIPAaBOBOTO (IIPAaBOBOT0) aKTa, JOKYMEHTA, PEILICHUS;

OopraH, HpHUHSBIIMKA (M3JaBIIMM, YTBEPAMBILNN) HOPMATUBHBIA IpaBOBOM (NMPaBOBOIl) akKT,
JOKYMEHT, PELICHHUE;

HauMEHOBaHHE HOPMATUBHOTO IIPAaBOBOIO (IIPaBOBOTO) AKTa;

JaTa HOPMATUBHOTO IPAaBOBOTO (TIPAaBOBOT'0) aKTa, TOKYMEHTA, PEIICHUS;

HOMEp HOPMATHUBHOIO MPABOBOTO (IIPaBOBOr0) aKTa, IOKYMEHTA, pelieHus (IIpU HAIUYUN );

KpaTKasi aHHOTAalMsl COJAEpXkaHWs HOPMAaTHMBHOIO IPaBOBOrO (IIPaBOBOIO) akTa, JOKYMEHTAa,
peLIeHHUs.

K undopmarmm 0 HOpPMAaTHUBHBIX INPABOBHIX (IIPABOBBIX) AKTaX, PEIICHUSAX YMOIHOMOYEHHBIX
OpraHoB W OOIIECTBEHHBIX COBETOB, MHBIX JOKYMEHTaX, PErjJaMEHTHUPYIOLUIUX BOIPOCHI MPOBEICHHS
HE3aBUCHUMOM OIICHKHM KayecTBa OKa3aHUs YCIYr, Ha O(QHIMAIBHOM CaiiTe pa3MeniaroTcsi HOpMaTHBHbIE
NpaBoOBbIe (IIPAaBOBBIC) AKTHI, PEIICHHS YMOJHOMOYEHHBIX OpPIaHOB M OOIIECTBEHHBIX COBETOB, WHBIC
JOKYMEHTBI, pErJIaMEHTUPYIOLIUE BONPOCH! IIPOBEACHNS HE3aBUCUMOM OLIEHKH KauecTBA OKa3aHUs YCIIYT.



36. Ilpu BHECEHMM YIOJIHOMOYEHHBIM OPraHOM M3MEHEHHMH B CBEICHHUS, pa3MELICHHbIE Ha
ouuuanbHOM caiiTe, HM3MEHEHHbIE CBelIeHHs (OPMUPYIOTCS B HH(POPMALMOHHOW CHCTEME B
COOTBETCTBUH C IIPABUIIAMHU MIEPBOHAYAILHOTO (DOPMHUPOBAHHUS COOTBETCTBYIOIIMX CBEJICHUH, C YKa3aHUEM
IpeabIAyIel BEpCUU CBEJICHH, pa3MEIIeHHOW Ha O(HIMATIBHOM CaiiTe, KOTOpasi U3MEHSETCS.



FTAPAHT:
CwMm. gaHHyto dpopmy B pegaktope MS-Excel
MpunoxeHune N 1
K [lopsaky pasmMelweHusa nicpopmauum o pesyrnibtatax
He3aBMCUMOMN OLIeHKM KayecTBa obpa3oBaTesibHOMN
AeATeNIbHOCTU OpraHu3auun, ocyLeCcTBNSAOLWMX
obpa3soBaTenbHYI AeATeNbHOCTb, OKa3aHus ycnyr
opraHusauusiMu KynbTypbl, cOUUaNbLHOro
ob6cnyXuBaHusi, MEAULUMHCKUMU OpraHn3auussMm Ha
odmumanbHOM canTe AnNA pasMeleHusa nHgpopmauum o
rocyaapCcTBEeHHbIX U MyHULUNANbHbIX YYPEXKAEHUAX B
MH(OPMaLMOHHO-TENIEKOMMYHMUKALUOHHOU CeTH
"UHTepHeT", yTBEepPXKXAEHHOMY MNPUKa3oM
MuHdpuHa PD ot 22 nrona 2015 r. N 116H

<OPOPMJTAETCA HA BJIAHKE OPTAHU3ALIMN>

3AABKA
Ha perucTtpauuio Ha ochmuuanbHOM canTe Ans pa3MeLleHust uHcpopmauumm o
rocyaapCcTBEHHbIX U MyHULUMANbHbIX YYPEXAEHUAX B
MH(OPMaALIMOHHO-TENIEKOMMYHUKaLUOHHOM ceTh "UHTepHeT"

HamMeHOBaHMe oOpraHa Konu
HaTa
[IOJIHOE VIHH
COKpalleHHOe KIIII
YpPOBEHBE
NyOJIMYHO-IIPaBOBOIO
oOpas3oBaHUda

cyowekT Poccurickon denepauun,
ropon benepalJIbHOT'O BHA4YEeHUSd,
MYHMUIMIIAJIBHEN PAaMOH, IT'OPOICKOM
OKPYT', BHYTPUIOPOICKOE
rocejyieHre ropona demepallbHOI'O
3HAUEHMS, TOPOLCKOEe I[OCeJIeHue,
CeJIbCKOE IOCeJIeHue

HamMmMeHOBaHME Koo mio
NyOJIMYHO-IIPaBOBOIO OKTMO
obpaszoBaHUda

Chdepa (medTesIbHOCTL) , [_] cbepa KyJbTypEHL



Ha OpoBeIceHUEe L
HEe3aBUCUMOM OLIeHKU’ —
KauecTBa OKas3aHuLg obpaszorpaTesyibHAasA OEeATEeJIbHOCTDb
YCIyTD OpTraHM3alumn o
B KOTOPOM YyIOJIHOMOUYEH —
opraH cbepa OxXpaHBl 3OOPOBLA T'PaAXIAH

chepa coumasbHOTO OOCIYyXMBaAHMA IpPaxiaH

CBeneHusi 0 pykoBoauTerie opraHa

dammiims ViMms OTyuecTBO VIHH

HauMeHOBaHME IOOJDKHOCTU CHMUIJIC

Hepequb JOKYMEHTOB, IIpujial'ae€MbIX
K 3adBKe

CBegeHusi 0 AOMKHOCTHOM fuule opraHa, ynosIHoMOYeHHOM Ha noanucaHue
uHcpopmaumm Ha ocpuumanbHom camnte”

damMmamsa Vimsa OTuecTBO CHUIJIC

HarvMeHOBaHME OOJIKHOCTMU

CeenmeHusa O IOOKYMEHTe, InooTrepepXxianiueM Bun nmoxkymMeHTa
IIOJIHOMOUMA IOOJIXHOCTHOI'O JIMiia JaTa OOKyMeHTa
HOMep JOKYMEHTa

CBepeHusi 0 AOJMKHOCTHOM NULe opraHa, ynosIHoMO4YeHHOM Ha pa3mMmelleHue
uHcpopmaumm Ha ocpuymanbHOM cante™”

damMmamsa Vimsa OTyuecTBO CHUIJIC

HarvMeHOBaHME OOJIKHOCTMU




PyxkosomouTesib
(YIIOJIHOMOUEHHOEe JIMILIO) (OOJIXHOCTL) (IIOINUCH) (pacumbporka DOONUCH)

*

He 3anosiHAeTCs B cCnyyae noAanucaHua MHgopmMauum Ha oduumanbHOM cante
pykoBOAUTENEM opraHa
** NOBTOPAETCS MO KaXX40MYy OOIMKHOCTHOMY Iy

FTAPAHT:
CwMm. gaHHyto dpopmy B pepaktope MS-Excel
MpunoxeHne N 2
K [lopsaky pasmMelweHusa nHcpopmauum o pesyrnibtatax
He3aBMCUMOMN OLIeHKM KayecTBa obpa3oBaTesibHOMN
AeATeNIbHOCTU OpraHu3auun, ocyLeCcTBNSOLWMX
obpa3soBaTenbHYI0 AeATeNbHOCTb, OKa3aHus ycnyr
opraHusauusiMu KynbTypbl, COLUarIbHOro
ob6cnyXuBaHusi, MEAULUMHCKUMU OpraHn3aumusiMm Ha
odmumanbHOM canTe AnNA pasMeleHusa nHgpopmauum o
rocyaapCcTBEeHHbIX U MyHULUNANbHbIX YYPEXKAEHUAX B
MH(pOPMaLMOHHO-TENIEKOMMYHMUKALMOHHOU CeTH
"UHTepHeT", yTBEepPXKAEHHOMY MNPUKa3oMm
MuHdpuHa PD ot 22 unrona 2015 r. N 116H

3AABKA
Ha U3MEHEeHUe perncTpaumMoHHbIX CBeAeHUN Ha ochmumanbHOM cauTte Ans
pasMeweHns nHpopmMmaLmum o rocyaapCcTBeHHbIX U MYHULMNASNbHbIX YYpeXaeHUAX
B UHPOPMALIMOHHO-TENIEKOMMYHUKALMOHHOMN CeTU

HammMeHOBaHMe opraHa* Koner
HaTa
[IOJIHOE VIHH
COKpalleHHOe KIIII
YPOBEHbE
NyOJIMYHO-IIPaBOBOIO
obpaszoBaHmda

cyowekT Poccurickonm denepauun,
ropon benmepalJibHOT'O BHA4YEeHUSd,
MYHMUIMIIAJIBHE PAaMOH, IT'OPOICKOM
OKPYT', BHYTPUIOPOICKOE



InocerJieHye I1ropona @enepaanoro
3Ha4dYeHnda, TIT'OpOoICKOe IIoCeJieHMe,
CeJIbCKOE TIIOCeJIECHUE

HamMmeHOBaHME Koo mio
NyOJIMYHO-IIPaBOBOTO OKTMO
oOpaszoBaHmda

CBegeHusi 0 pykoBoauTerne opraHa™

dammiims ViMms OTuecTBO VIHH

HauMeHOBaHMEe IOOJDKHOCTU CHMUIJIC

Hepequb JOKYMEHTOB, IIpujial'ae€MblX
K 3adBKe

CBepeHusi 0 AOJMKHOCTHOM NuLe opraHa, ynosiHOMO4YeHHOM Ha noanucaHue
uHcpopmaumm Ha ocpuymanbHoOM cante™”

Bun m3MeHEeHUM [:] M3SMEHUTDH [:] MCKJIIIOUYMTB [:] JOIIOJIHUTb [}

damMmamsa ViMmsa OTyuecTBO CHMUIJIC

HarvMeHOBaHME OOJIKHOCTU

CeenmeHusa O IOOKYMEHTe, Bun moxymeHTa
nmomreepxrgamnmeM II0OJIHOMOUMA JaTa IOOKYyMEHTa
JOJIXHOCTHOTI'O JIMIia HOMep JOKYMEHTAa

CBepeHusi 0 AOJMKHOCTHOM NULe opraHa, ynosIHoMO4YeHHOM Ha pa3mMmelyeHue
MHcpopmaumm Ha opuymnanbLHOM camTe™ ™



Bun m3MeHEeHUM |:| M3SMEHUTDH |:| MCKJIIOUYMTb |:| JOIIOJIHUTDb |:|

damMmamsa Vimsa OTuecTBO CHMUIJIC

HarvmMeHOBaHME OOJIXKHOCTMU

PyxkosomouTesib
(YIIOJIHOMOUEHHOEe JIMILIO) (OOJIXHOCTL) (IIOINUCH) (pacumbporka DOONMCH)

* MPU U3MEHEHUN HAaMMEHOBAaHWS OpraHa Tekyllee U M3MEHEHHOEe HanMeHOBaHUS
opraHa ykasblBatoTca yepes 3Hak "/"

** 3aN0STHAKTCA TOMBKO B CllydYae U3MeHeHUs cBeaeHumn

*** 3aMnoNHAKTCA MO KaXXAOMY AOSDKHOCTHOMY ULy TOMbKO B Cly4vyae U3MeHeHUs
cBeeHun

FTAPAHT:
CwMm. gaHHyto dpopmy B pegaktope MS-Excel
MpunoxeHne N 3
K [lopsaky pasmMelweHusa nicpopmauum o pesyrnibtatax
He3aBMCUMOMN OLIeHKM KayecTBa oOpa3oBaTesibHOMN
AeATeNIbHOCTU OpraHu3auuu, ocyLLeCTBSIOLWMNX
obpa3soBaTenbHYI AeATeNbHOCTb, OKa3aHus ycnyr
opraHusauusiMu KynbTypbl, COLUarIbHOro
o6cnyXuBaHusi, MEAULUMHCKUMU OpraHn3aumMsMm Ha
odmumanbHOM canTe AnNA pasMeleHusa nHgpopmauum o
rocyfapCTBeHHbIX U MyHULIMNASbHbIX YYpeXAeHUsX B
MH(OPMaLMOHHO-TENIEKOMMYHMUKALMOHHOMU CeTH
"UHTepHeT", yTBEpPXKAEHHOMY MNPUKa3oM
MuHdpuHa PD ot 22 unrona 2015 r. N 116H

3AABKA
npekpaweHue AoCTyna K pasMelleHnro uHpopmaumm Ha ocpuumanbHOM cante ansa
pa3mMeLleHUss UH(hopMaL MK rocyaAapCTBEHHbIX U MYHULUNANbHbIX YYPEeXAEHUAX B
MH(OPMaALIMOHHO-TENIEKOMMYHUKaLUOHHOM ceTh "UHTepHeT"

HamMeHOBaHMe oOpraHa Konmr

TaTa




[IOJIHOE VHH
COKpallleHHOe KIIII
YpPOBEHbE
NyOJIMYHO-IIPaBOBOIO
oOpas3oBaHmda
cyowekT Poccurckonm denepauun,
ropon QemepalsIbHOT'O BHA4YEeHUHd,
MYyHULMIIAJIBHBM ParoH, T'OPOICKOM
OKPYT', BHYTPUI'OPOICKOE
roceJjieHue ropona dpenepalibHOTO
3HaueHuss, I'OPOINCKOEe IIOCeJIeHME,
CeJIbCKOEe IIOCEeJIeHMre
HamMmMeHOBaHME Koo mo
NyOJIMYHO-IIPaBOBOTO OKTMO
oOpas3oBaHmda

OcHOBaHME IMIpeKpalleHnA
OOCTyla K pasMelleHMO
nHdopMalLm

JIMKBMIO a4

peopraHmu3anus

IpeKpalleHMe BBIIOJIHEHUA QYyHKUMUM
—  YIOJIHOMOYUEHHOT'O OpTraHa

Cohepa

(mesaTeslbHOCTD) , L
Ha NpoBeIeHUe —

He3aBUCHUMOM

OLIEHKM KauecTBa L
OKAaBaHUSg yCIyT —

opTraHmu3aLumn

B KOTOpPOM —
YIOJIHOMOUYEH —

opran*

IeMcTRynIIME CBeIeHUS

cbepa KyJbTYypPEL

obpaszoraTesyibHaAd
OesaTeJIbHOCTD

VI3sMeHeHHEIe CBeIeHUd

cbepa KyJIbTYPEH

cbepa OXpaHB 3OOPOBbLSA
rpaxiaH

obpazoraTesibHaAa
OesaTeJIbHOCTD

cbepa cCcoUMANIBHOTO
OOCIIyXUBAaHMA TI'PaxiaH

cbepa OXpaHB 3OOPOBbLA
TrpaxiaH

cbepa coUMATIBHOTO
ODCIIyXMBAHMUA TIpaxiaH

[lepeueHb IOKYMEHTOB, IIpuUilaTaeMbIx

K BagBke

PyxoBromuTesib

(YIIOJIHOMOUEHHOEe JIMILIO) (OOJIXHOCTL) (IIOINMUCH) (pacumdporka HDOONUCH)




*

3anonHAITCA TOMbKO B Cllyyae, ecnu opraH SBrsgeTcs YNOSHOMOYEHHbIM
opraHom 6onee 4em B ogHou cpepe (esaTensHOCTH)



